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1.What is Digital Cookie and Who Uses it?
2. Getting Started

3. Digital Cookie Pages

4. Mobile App

5. Customer Experience

6. Digital Cookie Help



Presenter Notes
Presentation Notes
Note to council: you may want to update the agenda to the specific topics you will cover. You may choose not to cover all the topics in this presentation. Slides that have new pieces for the 2027 season have a NEW burst added to them. 

Script: 
The Digital Cookie Family Training will cover the following agenda items, :: List Items on Slide::. All images shown reflect how the site appears when accessed via a mobile device.



Digital Cookie® is a powerful online
selling platform that expands
opportunities for Girl Scouts to
participate, connect with customers, and
build valuable skills. With user-friendly
tools and flexible selling options, Digital
Cookie helps girls maximize their cookie
sales. Research shows that combining
Digital Cookie with traditional sales
methods can lead to increased sales and
faster goal achievement.
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Presenter Notes
Presentation Notes
Script: 
Digital Cookie® is an online selling platform that provides Girl Scouts with easy-to-use tools and multiple opportunities to develop entrepreneurial skills. As eCommerce continues to grow, Digital Cookie helps Girl Scouts expand their reach, connect with more customers, and maximize their cookie business. Now that we've explored what Digital Cookie is, let's take a look at the different user roles and who can use the platform.



Girl Scouts use Digital Cookie to supercharge their cookie business!

Girl Scouts create their own sites and Troop Cookie Managers use it to set up and
share their link with customers .through manage sales for their troop's online sales site,
email, text, or social media. including taking payments at a cookie booth

through the mobile app.

Girl Scouts take orders and track
purchases (Customers purchase
cookies).

Girl Scouts and caregivers can manage
their online sales, inventory, and
financials using Digital Cookie.



Presenter Notes
Presentation Notes
Script:
• Digital Cookie is primarily used by Girl Scouts and their caregivers. Girl Scouts can create and personalize their online storefront, send marketing emails to customers, and manage their online sales. Together, Girl Scouts and caregivers can track orders, monitor inventory, review financial information, and follow customer purchases.
• Troop Cookie Managers use Digital Cookie to support Girl Scouts and families throughout the cookie program. They have visibility into troop and individual online sales activities and use the platform to set up and manage the troop's online sales site, track performance, and support online selling efforts.



Registering for Digital Cookie

e January 5 (12am CST) e e

Receive Email Click “Register Create password &
_ Now?” Login

Sender: “Girl Scout Allusers must register
Cookies” through their Digital

email@email.girlscouts.org

Cookieregistration
. . REGISTER NOW email every year.
Subject: 1t’s time for your _ Yy

Girl Scout to register for
Digital Cookie!

Can’t Find Registration Email?

If youdonotreceive the email, check your Promotions, Junk, and Spam folders, confirm
that the email address in your myGS account is correct,and add the sender's email address
to your contacts or safe senders list.



Presenter Notes
Presentation Notes
Note to councils: Customize the date for when registration emails are sent.

Script:
Watch for your registration email from Girl Scout Cookies (email@email.girlscouts.org) with the subject line, "It's Time to Register Your Girl Scout for Digital Cookie!" on ::ENTER COUNCIL DATE::. If you do not see the email, check your Promotions, Clutter, Junk, or Spam folders.

The registration email will be sent to the primary email address associated with your myGS account, so be sure that information is up to date before your access date. If you do not receive the email, refer to the available tip sheets for instructions on how to resend the registration email or verify the email address on file for your Girl Scout.

Once you locate the email, open it and select Register Now. You will be directed to Digital Cookie® to create your password for the current season. After setting your password, use your email address and newly created password to log in to Digital Cookie.

Note to councils: password requirements if questioned. 
Your password must include:
At least 8 characters
1 uppercase letter (A-Z)
1 lowercase letter (a-z)
1 number (0-9)
No previously used password
Optional: you can also include ! # $ for extra security.




Registering for

Digital Cookie

Watch Video
Read T&Cs
Review pledge
with your Girl

Scout
Check boxes

Click
Continue

Welcome to Digital Cookie!

Watch the full video, then confirm your agreement

below.

girl scouts

By checking this box, | certify that | am the
parent/legal guardian of the Girl Scout, and |
have read and agree to the

Parent/Guardian Terms & Conditions.

By checking this box, | certify that | have
reviewed the
Girl Scouts Digital Cookie Pledge with my

Girl Scout, and that they understand it and
agree to follow it.

CONTINUE

1 O <


Presenter Notes
Presentation Notes
Note to councils: If caregivers are both volunteer AND parent, they will only walk through this process once. If parent access is after volunteer access, they will not see the parent Terms and Conditions the parent role until parent access date starts.

This slide has animation. 

Script:
When you first log in, you will need to complete the following steps:
Watch the safety video. Be sure your Girl Scout is available to watch it with you.
Read the Terms and Conditions agreement.
Read the Girl Scouts Digital Cookie Pledge with your Girl Scout. 
::ADVANCE SLIDE::
Check the boxes to acknowledge and agree to both the Terms and Conditions and the Digital Cookie Pledge.
Once all steps are completed, the Continue button will turn green. Click Continue to proceed with the registration process.


Activating Girl Scout’s Account

Select a Profile

My Household

P
@
@

Eva L.
Troop 1274 - Parent / Caregiver

Jodi H.

(Unregistered) Troop 172 - Parent / Caregiver

Ramona L.
(Unregistered) Troop 1828 - Parent f Caregiver

Volunteer Role(s)

P
@

Troop 172
Service Unit SU1000 - Troop Leader

Troop 1828
(Unregistered) Service Unit SUS00 - Troop Leader

CONTINUE

Select the Girl Scout
you want to activate.

Activate Cookie Sites

Each Girl Scout needs her own cookie site to start
selling. Tap a name below to activate it. @@

‘ Eval. Edit
Troop 1274 - Activated

. Jodi Hammond
Troop 172 - Not Activated

Preferred First Name* i ]

0/20

Optional: Set up Girl Scout's login

Email Address (Optional)

Use an email only if Jodi needs her own
login. Don't enter your own email.

ACTIVATE STTE

. Jodi Hammond
Troop 172 - Mot Activated
Preferred First Name*

Jo

2120

Optional: Set up Girl Scout's login

Email Address (Optional)

Use an email only if Jodi needs her own
login. Don't enter your own email.

ACTIVATE sITE

Tap Activate Site

Activate Cookie Sites

&) Jodi was successfully registered. X

Each Girl Scout needs her own cookie site to start

selling. Tap a name below fo activate it. o

Erls Edit
Troop 1274 - Activated

Troop 172 - Activated

Ramona Lindsay
Troop 1828 - Not Activated

Troop 172 Site
Activated

K 2K MK JK

Troop 1828 Site
Mot Activated

GITAL COOKIE SITE

Jo Edit


Presenter Notes
Presentation Notes
Note to councils: If caregivers are both volunteer AND parent and access dates have begun for both roles they will see their troop and Girl Scouts in the Activate Cookie Sites list. 

This slide has animation. 

Now it's time to activate your Girl Scout(s) for the Digital Cookie program.
If you have more than one participating Girl Scout, first select the Girl Scout whose account you would like to activate. 
::ADVANCE SLIDE::
Add the Girl Scout’s Preferred First Name.
If the Girl Scout is age 13 or older, you may enter a unique email address. This allows the Girl Scout to help set up the site and monitor Digital Cookie activity. Please note that this email address must be different from the email address you use to log in to Digital Cookie. 
::ADVANCE SLIDE::
After reviewing and updating the information, click Activate Site. You will be returned to the list of Girl Scouts who still need to be activated.
Repeat this process for each participating Girl Scout.
Once all participating Girl Scout accounts have been activated, click Access Digital Cookie Site to open the first Girl Scout's Dashboard.
After completing registration, watch for a registration confirmation email and save it in an easy-to-find location for reference throughout the cookie season.


Digital Cookie
Dashboard

— . Digital Cookie” . A

Message from Council ~

Hey there Cookie Bosses, welcome to Digital
Cookie! Let's kick off the fun by setting up and
sharing your very own cookie site. Keep your
eyes on this dashboard to see how you're
rocking your cookie-selling goals and catch
important updates from your council! You can do
more on the dashboard

Eva L.'s Cookie Site
Sales Goal 0 sold /0 Goal
w )
0 0 0

0 Total Packages Credited By Troop Volunteer

Sales last updated 10/12/26 11:22 PM EDT

Eva L.'s Cookie Site

Get your cookie business up and running by
completing the site setup process.

GET STARTED



Presenter Notes
Presentation Notes
Script:

Once you log in to Digital Cookie, you will arrive on your Dashboard. The Dashboard includes seven sections designed to help you support your Girl Scout's Digital Cookie program.



Digital Cookie Dashboard

Ale's Cookie Site

Get your cookie business up and running B ¢ fOI' ¢
by completing the site setup process. N it c iS Set
Ale's Cookie Site Up
Message from Council o Sales Goal 0 sold / 0 Goal
Hey there, Cookie Bosses, welcome to e
Digital Cookie! Let's kick off the fun by 0 0 0

setting up and sharing your very own
cookie site. Keep your eyes on this
dashboard to see how you're rocking your

cookie-selling goals and cfatch important e ONCRAT oG
updates from your council!

Congratulations! You reached your goal!

Sales last updated 9/21/26 10:09 PM EDT

Ale's Cookie Site

After Site

is Set Up

My Sales Goal
Message from Council Digital sales progress bar and Girl Scout’s Cookie Site
Note of encouragement from your council. number of packages credited by Set up cookie site and then share the cookie site

troop volunteer. link or print the QR Code.



Presenter Notes
Presentation Notes
Note to Councils: This slide has animation 

Script:

Message from Council�This section contains important updates and messages from your council to help guide and support you throughout the cookie season. You can hide the message after reviewing it. If the message is updated, it will automatically reappear on your Dashboard.
::ADVANCE SLIDE::
2. My Sales Goal�This section shows your Girl Scout’s progress toward their sales goal and the number of packages assigned by the troop cookie volunteer.
Donated and In-Hand orders are reflected in the progress tracker immediately.
Shipped orders are added to the graph once the order has shipped. Please note that orders do not ship on weekends or holidays, so updates may take a few days.
Girl Delivery orders appear after the order has been approved.
::ADVANCE SLIDE::

3. My Cookie Site�This section provides everything you need to set up and share your Girl Scout's cookie site. Before setup, you will see a button to create the site. Once the site is approved and published, you can:
Copy and share the site link with customers. Use the Share button to quickly post the site using your preferred social media, email, or text messaging apps.
Screenshot or Print the site's QR code for easy sharing.



.

Digital Cookie Dashboard

Pending Orders

o 0 Pending Approval(s)

Q 0 Pending Delivery(s)

VIEW ORDERS

Pending Orders
At a glance, see if their Girl Scout has any
orders that need to be approved or marked
as delivered.

Cheers

No Cheers yet, but that's okay! Spread
kindness by sending a Cheer to a fellow Girl
Scoutl

SEND A CHEER

Cheers
Quick access button to “Send a
Cheer” to a Girl Scout in their troop.

Pins & Badges

Track your progress towards completing your
Cookie Business Badges and Cookie
Entrepreneur Family Pins.

UPDATE

Pins & Badges
Track the progress toward completing the
Cookie Business Badges and Cookie
Entrepreneur Family Pins.


Presenter Notes
Presentation Notes
Note to Councils: This slide has animation 

Script:

4. Pending Orders�This section alerts you to any orders that require action. You will be notified when there are orders that need approval and reminded when delivered orders still need to be marked as delivered.

::ADVANCE SLIDE::

5. Cheers�This section provides snapshot of recent cheers your Girl Scout has received and quick access to the Cheers page, where your Girl Scout can send encouraging messages to other Girl Scouts in the troop and view cheers received from fellow Girl Scouts, volunteers, and customers.

::ADVANCE SLIDE::

6. Pins & Badges�This section tracks your Girl Scout’s cookie program achievements. When a cookie pin or badge has been completed, it will be displayed here.
Visit the Badges page by clicking UPDATE to view the required steps and activities.
Completed pins and badges will appear in full color, making it easy to track progress and celebrate accomplishments.



Online Sales and

Marketing

Girl Scout's Online Sales &
Marketing @

Total Digital Sales

Orders Placed 8

Packages Sold 1 672

Online Sales by Cookies

Exploremores™ (15.9%)

Adventurefuls® (17.4%)
B Thin Mints® (17.4%) M Trefoils® (17.5%)
B PatchPals™ (15.9%)
B G5 Sparkables™ (15.9%)

Marketing Emails

Open Still Email Thank
For time rmy you
Business to site
order (mobile)

Shipping
Promaotion

Online Sales By Delivery

2000
1500+

1000+
5004
0
Picked Up (0%, O pkgs)
m Donated (88%, 1629 pkgs)

W Shipped (3%, 60 pkgs)
W Deliver in Person (9%, 168 pkgs)

CDDkies in Hand (0%, 0 pkgs)



Presenter Notes
Presentation Notes
Script:
7. Online Sales and Marketing
The seventh section, located at the bottom of the Dashboard page, is the Online Sales and Marketing section. This area helps you monitor your Girl Scout’s cookie business by providing an overview of online sales activity.
Here, you can:
View total sales and track progress throughout the cookie season.
See a breakdown of sales by cookie variety and delivery method.
Monitor the number of marketing emails sent to customers.

This information makes it easy to track performance and measure the impact of your Girl Scout’s online marketing efforts.



Setting up the Girl
Scout cookie site.

— @ Dbigital Cookie®

e v

Dashboard

Site Setup

Orders

In-Person Delivery
Inventory & Financials
Customers

Rewards

Cheers

Badges

Help
Privacy Notice
Terms & Conditions

© 2016-2027 Girl Scouts of the United

s of America. A 501(c)(3)
ization. All Rights Reserved.

Wi

s)

rtroop a
ard work

Ale's Cookie Site

Get your cookie business up and running
by completing the site setup process.

GET STARTED


Presenter Notes
Presentation Notes
Script: 
To set up your Girl Scout’s cookie site, select Site Setup from the navigation menu, or click Get Started in the  Girl Scout Cookie Site section of the Dashboard.

Both options will take you to the Site Setup process, where you can customize and prepare the site for customers to place orders.



2:47 © 56.1l €
¢ Digital ‘ . Add a photo
« ®
Cookie
X

Choose Profile Photo

Site Setup

UPLOAD PHOTO

v

(CHOOSE FROM GALLERY)

Ale's Girl Scout Cookie

Store

Site Setup

My Cookie Story* '

Share what you/your troop is learnings
you're working toward, and why support
matters. Add a quick thank-you!

hat Write your story
My Cookie Story* ¢

Share what you/your troop is learning, what

>
Sales Goal* y 4 you're working toward, and why support
matters. Add a quick thank-you!
Sales Goal 0 sold / 0 Goal
_AC
S /)
3 For example: I'm learning teamwork and
. goal setting. Our troop is saving for a
Edit Mode Changes Saved v/ camping trip. Thank you for supporting
us!
PUBLISH

Qalane MNAal% »°

|1 O N



Presenter Notes
Presentation Notes
Note to Councils: This slide has animation 

Script:
On the Site Setup page, you can begin by adding a photo to personalize your Girl Scout’s cookie site.
Click the camera icon to add a photo.
You can upload a photo from your device, take a new picture, or choose an image from the available gallery options.
::ADVANCE SLIDE::

Next, add a personal message by creating your story.
Click the pencil icon to open the story editor.
Write a brief message explaining why your Girl Scout is participating in the cookie program and why customers should support their goals.

Adding a photo and personal story helps create a more engaging site and allows customers to connect with your Girl Scout’s cookie business.


2:49 & © 5G. €

.. X Set goal
— Digital Set My Sales Goal
— ‘ Cookie® ‘ M I want to sell
= I
Ale's Girl Scout Cookie Packages
Store =

that's about

o L

in proceeds

CANCEL SAVE

My Cookie Story* ¢

I'm learning team work and out troo
saving to go camping.

Sales Goal* ¢
Sales Goal 0 sold / 250 Goal
A
W
. ) _ . X
S 1te S ctu p 0 125 250 Add video Choose a Video

(Optional) Upload a video here

The Power of Girl Scout Co
Girl Scouts of the USA

!; < “Io‘

The Power of Girl Sc

Girl Scouts of the USA

- e

v

UPLOAD VIDEO

How to make your video

Edit Mode Changes Saved v
[ W REMOVE VIDEO ]
PUBLISH

1] O 4



Presenter Notes
Presentation Notes
Note to Councils: This slide has animation 

Script:

Next, set your Girl Scout’s sales goal.
Click the pencil icon to open the goal editor.
Enter the number of cookie packages your Girl Scout plans to sell during the season.
::ADVANCE SLIDE::

Next, add a video to personalize the cookie site.
Click the camera icon to manage the video.
You can upload a video from your device, select the default Girl Scout video, or remove the video if you do not wish to include one.
New this year: Your Girl Scout’s cookie site can feature both a photo and a video, making it even easier to create a personalized experience for customers.


2:49 & © 5G. €

— Digital
=@ g
— o 2:50 B ©56. €

Cookie
- (M % cegirlscoutsorg + (@ O

Ale's Girl Scout Cookie
Store

My Cookie Story* ¢

I m‘learnlng team yvork and out troop is Your site is new lival
saving to go camping.

X

Customers can now order

Sales Goal* /’ cookies and support your Girl
Scout goals.

Sales Goal 0 sold / 250 Goal

| e
Site Setup 0 125 250

The Power of Girl Scout Co
Girl Scouts of the USA

.; > il

- ° Click PUBLISH
. When site is ready.

\q *% L‘(
Buy ymr delicious Girl Scout-Copiie

Edit Mode Changes Saved v
PUBLISH

|11 O <



Presenter Notes
Presentation Notes
Note to Councils: This slide has animation 

Script:

Once your Girl Scout has finalized her site. Click the Publish button. 

::ADVANCE SLIDE::

You will receive a pop up that will 

Girl Scout’s 13+ will have a button that says, “see your site and submit for approval”. They can see the preview and edit. Parent is sent an email to approve the site. 



Digital Cookie Pages

— @ bpigital Cookie"

&

Dashboard

Site Setup

Orders

In-Person Delivery

Inventory & Financials

Customers

Rewards

Cheers

Badges

Privacy Notice

Terms & Conditions

@ 2016-2027 Girl Scouts of the United

s of America. A 501(c)(3)
ization. All Rights Reserved.

o Digital
ng up and
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rou're

1 catch

il' You can

e

ld /0 Goal

Troop

‘M EDT

unning by
Zess.

— @ Dpigital Cookie”

&

Message |4
Heytl Caregiver
Cooki

shariit  Selima Alexander

eyes| Caregiver (Unregistered)
rockit

impol Sorrel Alexander

dom Caregiver (Unregistered)

Troop 195
Troop Volunteer (Unregistered)

Troop 4905
Troop Volunteer

Ll & MyAccount

[= Sign out

&
&
&
&
&
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Presentation Notes
Script:
Now, let’s take a look at the individual pages in Digital Cookie that are available from the navigation menu. If you have multiple roles, you can switch between profiles by clicking the arrow next to your profile image and selecting the role you’d like to access. From this menu, you can also update your password through the My Account page and sign out of Digital Cookie.



3316 O = © 9 56.l €

(M % «egirlscouts.org + (@ ¢

— Digital
= ‘ Cookie” ‘ v

> Store is Open
Site Setup =

Site Setup

Erika's Girl Scout Cookie
Store

My Cookie Story*

I'm learning team work and out troop is
saving to go camping. Thank you for your
support!

Sales Goal*

Sales Goal 0 sold / 500 Goal
0 250 500

™\ The Power of Girl Scout Co

|11 O <
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Once your site is published, you can return to the Site Setup page at anytime to edit the site.  
Here you can click EDIT SITE and use the edit icons to make changes then click PUBLISH when done. 
You can also close the cookie site if you are done taking orders for the season.



445 & © 9 56.1 @

@ :23 kie.girls’couts.orgi) + ® ©

- Cookie”

All Orders Manage Pending Orders =

<Q Search

[III HIDE/SHOW COLUMNS

uuv

[ Y FILTER j [ EXPORT wv

Orders

Order # Date ¥ Type

05807803 10/1/2026  Shipped + [
05807799 10/1/2026 In Person =
05807796 10/1/2026 In Person + [
05802915  9/9/2026 Shipped ->

05802916 9/9/2026 In Person =7

1 O <
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On the Orders page, you can view all orders that have been placed through your Girl Scout’s cookie site. 



Hide/Show Columns
Horizonal View

All Orders Manage Pending Orders -

— ‘ Digital ‘ o 4:45 & © 56.il @
— . ® — ®
Cookie = @ Digital Cookic

Il HIDE/SHOW COLUMNS
All Orders Manage Pending Orders - ——————————————— Order # Date ¥ Type ¥ Paid By

Order #

Il HIDE/SHOW COLUMNS

Y FILTER EXPORT wv

Order # Date ¥ Type v

(<]

05807803 10/1/2026 Shipped + Xaden Riorson

(<]

Date
05807799 10/1/2026 In Person Liam Mairi

(<]

Type
05807796 10/1/2026 In Person + Violet Sorrengail
Status

Days Left 05802915 9/9/2026 Shipped Testing Test

Payment Method 05802916 9/9/2026 In Person Jacquie Salmi
05807803 10/1/2026 Shipped + -
Deliver To

05807799 10/1/2026 In Person -

(]
(]
(]
(]

Paid By

05807796 10/1/2026 In Person + [ Total Pkgs

05802915 9/9/2026 Shipped ->
Show/Hide All

o O

05802916 9/9/2026 In Person



Presenter Notes
Presentation Notes
Note to Councils: This slide has animation 

Script:
There are several options available to personalize this page, helping you navigate and manage your information more efficiently.

To view more columns on your mobile device, you can tap the HIDE/SHOW COLUMNS button and select which columns you want to view. 

::ADVANCE SLIDE:: 

Then you can flip your phone horizontally and will be able to see the additional columns. 



Export List

Filter
CD:)il]::@ Order Type All Orders Manage Pending Orders -
[] Shipped
[] Donation Q Search

[ In-Person Delivery
[J In Hand (App) Il HIDE/SHOW COLUMNS

Order Status Y FILTER EXPORT A

[] Pending Approaval

[] Undelivered Order # Date ¥ O All List

[ Completed 05807803  10/1/2026 O Current View
[ canceled

05807803 10/1/2026 i 05807799 10/1/2026
Payment Method

Order # Date ¥
EXPORT

05807799 10/1/2026 In Person 0] card 05807796 10/1/2026 In Person +

05807796 10/1/2026 In Person + [J Venmo
[ Paypal
[] cash

N

05802915 9/9/2026 Shipped

05802915 9/9/2026 Shipped
05802916 9/9/2026 In Person =

05802916 9/9/2026 In Person

Date
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Presentation Notes
Note to Councils: This slide has animation 

Script:
New this year, you can use the Filter feature to tailor your view and easily locate specific orders. Filters are available for order type, order status, payment method, and date, making it easier to find exactly what you're looking for.

::Advance Slide::

Digital Cookie also allows you to export your order data. You can export either all orders or only the orders shown in your filtered view, making it easy to download exactly the information you need.

To view an order's full details, simply click the order number. This will open the order record and display all associated information.


Delivery Info

= & Dpigital
< Order Details #05808349

DELIVERY PAYMENT &
INFO BILLING

Ship To Shipping Address
Xaden Riorson 1231 Upas 5t
San Diego, California
92103-56127

Shipping Phone Shipped Date
6198675309 10/6/2026

Tracking #

005346

Order Summary
. Exploremores™ ()
. PatchPals™ @)
© oponate Cookies @

Subtotal
Shipping & Handling
Shipping Discount

TOTAL

Added to sales goal

Order Info

= & Digital Cookie” -

< Order Details

DELIVERY PAYMENT &
INFO BILLING

Order Status Order Type
Shipped Shipped with Donation

Order Date
Qct 6, 2026 - 1:26 PM
MST

Order Summary

. Exploremores™ 0

° PatchPals™ @)
(O ovonate cookies @

Subtotal
Shipping & Handling
Shipping Discount

Added to sales goal

Payments & Billing

< Order Details #05808349

DELIVERY PAYMENT &
INFO BILLING

Ordered From Payment Method
My Cookie Website CARD

Order Paid By Billing Email
Xaden Riorson mgtags22@gmail.com

ADD TO CUSTOMER LIST ]

Billing Phone
6198675309

Order Summary

. Exploremores™ ()
€©) recreas™ ©
(O Donate Cookies @
Subtotal

Shipping & Handling
Shipping Discount

Added to sales goal
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The Order Details screen is organized into three tabs: Delivery Info, Order Info, and Payments & Billing. No matter which tab you're viewing, you'll always see an order summary.

The Delivery Info tab displays customer and delivery details. For shipped orders, you'll also find the shipping address, ship date, and tracking information. The Order Info tab contains key order details such as the order status, date, and type. 

The Payments & Billing tab shows where the order was placed, how the customer paid, and the customer's email address.


Delivery Info Order Info

¢ Order Details : < Order Details

DELIVERY PAYMENT &
INFO RILLING DELIVERY PAYMENT &

INFO BILLING
Deliver To Delivery Address
Dain Aetos 1231 Upas St
San Diego, California
92103-5127

Order Status Order Type
Canceled In-Person Delivery

Order Date Approved to Deliver
Delivery Phone Secondary Delivery Oct5, 2026 - 11:19AM  Automatically Declined |
6198675309 Option MST Oct 10, 2026 - 10:00 PM
Cancel Order MST

Order Summary Order Summary

@ minvinse © . Thin Mints® €
. Exploremores™ o
) Trenise @

Subtotal

Delivery Option: Deliver Later Delivery Option: Deliver Later

Added fo sales goal
Added to sales goal

Payments & Billing

< Order Details

DELIVERY PAYMENT &
INFO EBILLING

Ordered From Payment Method
My Cookie Website CARD

Order Paid By Billing Email
Dain Aetos mgtags22@gmail.com

ADD TO CUSTOMER LIST ]

Billing Phone
65198675309

Order Summary

@ minvinse @
® cooenoes ©
. Trefoils® €
Subtotal

Delivery Option: Deliver Later

Added to sales goal
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For in-person delivery orders, the Delivery Info tab displays the customer’s secondary delivery preference. 

The Order Info tab shows the order status and the date the order was approved or declined.


In-Person
Delivery

(only available in select
communities)

4:46 ® © 5G.l @&

— . Digital ‘ o
- Cookie”

In-Person View All
Delivery Orders

A Pending Approval @ APPROVE  DECLINE

| Deliver To Address
[J  violetSorrengail 1231 Upas St
A Orders to Deliver @ MARK AS DELIVERED

[[] DeliverTo &+  Address \

[0 Lam Mairi 1231 Upas St, Sa

In Person Delivery Settings @

. Allow in-person delivery on my cookie
site.

319 50

- Cookie”

© 5G.1l @

&

Toggle cookies on to make them available on your site. ﬂ

Adventurefuls®

. Exploremores™

Peanut Butter Sandwich

Lemonades®

‘ Peanut Butter Patties®
Trefoils®

Caramel deLites®

Q Thin Mints®

)

Caramel Chocolate Chip

11 @)
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New this year, the In-Person Delivery page provides a centralized location for managing in-person delivery orders. From this page, you can easily identify orders that need approval or delivery confirmation and complete the necessary actions. The In-Person Delivery Settings, formerly found on the My Cookies page, have also been moved here for easier access.


Approving/Declining

Orders

— ‘ Digital

Approving from main page.

P

Cookie”

Approving from order details
page.

In-
Delivery

Person View All

@Orders

A Pending Approval @ APPROVE  DECLINE

Deliver To Address
@ |:| Violet Sorrengail 1231 Upas St
A Orders to Deliver @ MARK AS DELIVERED
J Deliver To Address
[J Liam Mairi 1231 Upas St, Sa

< Order Details #05807799

APPROVE DECLINE

Pending Approval

DELIVERY ORDER PAYMENT &
INFO INFO BILLING
Deliver To Delivery Address

Liam Mairi 1231 Upas St

San Diego, California
92103-5127

Delivery Phone Secondary Delivery

6198675309 Option
Cancel Order

Order Summary

Trefoils® @) $8.00

Subtotal $8.00
Delivery Option: Deliver Later FREE
TOTAL $8.00
Added to sales goal 2 pkgs



Presenter Notes
Presentation Notes
Note to Councils: This slide has animation 

Script:
There are two ways to approve or decline an order from the In-Person Delivery page.
::ADVANCE SLIDE::
The first option is to select the checkbox next to the customer’s name and then click the Approve or Decline button.
The second option is to click the customer’s name to open the Order Details page.
::ADVANCE SLIDE::
From the Order Details page, you can review the order information and determine whether you're able to fulfill the delivery. Once you've completed your review, click the Approve or Decline button at the top of the page to take action.


Marking Orders as

Delivered

Mark As Delivered from
main page.

— ‘ Digital ‘v
- Cookie”

Mark As Delivered from order
details page.

In-Person View All
Delivery Orders

A Pending Approval @ APPROVE  DECLINE
] Deliver To Address

[J  violet Sorrengail 1231 Upas St~

A\ Orders to Deliver °@MARK AS DELIVERED

Deliver To Address

@ [J Liam Mairi 1231 Upas St, Sa

< Order Details #05807799
DELIVERY ORDER PAYMENT &
INFO INFO BILLING

Deliver To Delivery Address
Liam Mairi 1231 Upas St
San Diego, California
92103-5127
Delivery Phone Secondary Delivery
6198675309 Option

Cancel Order

Order Summary

Trefoils® e $8.00

Subtotal $8.00
Delivery Option: Deliver Later FREE
TOTAL $8.00
Added to sales goal 2 pkgs



Presenter Notes
Presentation Notes
Note to Councils: This slide has animation 

Script:
Alternative (more conversational):
The process for marking an order as delivered is similar to approving an order.
::ADVANCE SLIDE::
You can mark an order as delivered directly from the In-Person Delivery page by selecting the checkbox next to the customer's name and clicking Mark as Delivered.
::ADVANCE SLIDE::

You can also open the order by clicking the customer’s name. On the Order Details page, simply click Mark as Delivered at the top of the screen.


4:46 & © 5G.il @

- Cookie”

Don’t want to In Person Delivery Settings @
deliver cookies in
person? o Allow in-person delivery on my cookie
Turn off Girl site.

Scout delivery on
your troop site.

Toggle cookies on to make them available on your site. o

‘ Exploremores™ [ ) Run out of a
cookie variety?
. ® Adventurefuls® D Tur.n it off for
In-Person Delivery (o] Scout
o S ) clivery on your
| Peanut Butter Sandwich
Settin gS @ ® troop site.
C//—) Lemonades® O
‘ Peanut Butter Patties® .
Trefoils® .
Caramel deLites® ‘
Q Thin Mints® o
&% Caramel Chocolate Chip »

1 O %



Presenter Notes
Presentation Notes
Script: 
At the bottom of the In-Person Delivery page, you'll find the Delivery Settings section.
Delivery Settings allow you to:
Turn Girl Scout Delivery on or off.
Enable or disable specific cookie varieties.
These settings can be helpful if you've run out of a particular cookie variety and can't fulfill additional orders, or if you're temporarily unable to deliver cookies to customers.
When a cookie variety or Girl Scout Delivery is turned off, customers will no longer see that option when placing an order. This helps prevent orders that you may be unable to fulfill and reduces the need to decline customer orders later.

To disable a cookie variety or turn off Girl Scout Delivery entirely, simply toggle the switch next to the item you want to disable. You can turn it back on at any time by toggling the switch again.


— @ Dpigital Cookie” &= v

IﬂVEl’]tOI’y ( VIEW INITIAL ORDER j
Sales Goal 1857 sold 7 2000 Goal
0 1000 2000

1871 Total Packages Credited by Troop Volunteer o

INVENTORY FINANCIALS

On Hand Pending Needed

1801 168 45

Inventory &

Financials

. Exploremores™ v

On Hand: 13 | Pending: 0 | Unsold: +13

Peanut Butter Sandwich v

On Hand: 13 | Pending: 0 | Unsold: +13 &

. Peanut Butter Patties® v

On Hand: 13 | Pending: 0 | Unsold: +13 &

® Adventurefuls® v

ﬂn Hand: 25 | Pending: 56 | You need: 31 0



Presenter Notes
Presentation Notes
Script: 
The Inventory & Financials page (formerly called My Cookies page) allows you to track inventory for each cookie variety and receive alerts when additional inventory may be needed. You can also monitor funds collected, review outstanding balances, and determine whether money needs to be turned in to your Troop Cookie Manager. If applicable, this page is also where you can place your Initial Order.


241 @ B © 5G. €

(M % <egirlscoutsorg 4 (@

X
START YOUR INITIAL FORM

Here is how it works:

° Enter orders

« Enter the total cookies needed for each
variety, based on your Order Card.

Do not include online orders, they're
already counted for you.

e Come back edit anytime

You can make edits at any time before you

I n it i a, 1 Or d e r submit. Your changes will be saved

automatically.

o Deadline to Submit: 10/16/2026

When you submit your totals, they are
included in the troop's total order and can't
be edited by you. Please contact your Troop
Volunteer if updates are needed after you

GET STARTED

submit.



Presenter Notes
Presentation Notes
Note to councils: Remove this slide if you are not offering this feature or if you are a Direct Sale council. 

Script: 
During the Initial Order period, you can enter the cookies your Girl Scout needs to fulfill orders collected on paper order cards, along with any additional inventory you would like to have on hand. Do not include any online In-Person Delivery orders received before the Initial Order deadline, as those cookies have already been included in your order.

When you first access this page, you will see a message containing important instructions, reminders, and details to help you complete your Initial Order accurately.


Entering Your

Order

2:43 = & © 56.1l @

(M % <egirlscoutsorg 4 (@O @

— ‘ Digital ™
- Cookie” "

2:43 © & © 5G.1 @

(M % «egirlscouts.org 4 (@O ¢

Initial Order Form
Submit your order by 10/16/2026

Total Initial Order 47

Already Sold Online 1 1 v

Order Card 3 6 v

ENTER YOUR ORDER CARD @

Enter the total cookies needed for each variety, based on
your Order Card.

. Draft auto-saved

“ (not submitted) TOTAL: 36
- 12 +
— 0 |+
- 12  +

e ‘ Digital® ~.
_ Cookie ‘
Trefoils® — 12+
@ Do-si-dos® — | o | +
‘ Samoas® 0+
. Tagalongs® 0+
O Thin Mints® — |12 | +
‘ Exploremores® — 0 @+
Toffee-tastic® — 0 4+
O Donate Cookies — 0 @ -

REVIEW & SUBMIT @

Double-check your totals before sending to your troop. You
won't be able to make changes after submitting.

SUBMIT


Presenter Notes
Presentation Notes
Note to councils: Remove this slide if you are not offering this feature or if you are a Direct Sale council. 

Script: 
As you enter the initial order quantities for each cookie variety, the total number of packages updates automatically at the top of the page. You can also view the total number of packages already sold online for in-person delivery, which is displayed at the top of the screen for easy reference.

The form automatically saves each time you make a change, so you can leave the page and return later to continue entering your initial order. Once you have entered and reviewed all quantities, click Submit to finalize your order.


Submitting Your
Order

© 5G.1l @

X
Send to Troop Volunteer

Are you sure you want to submit
your order card?

This will lock your Initial Order
for the season.

CANCEL SUBMIT

2:42 & & © 5G.l @

(M % <egirlscoutsorg 4 (@

— ‘ Digital ‘ o
- Cookie”

Initial Order Form

Initial order sent! Your order card has been
sent. If you need to make adjustments
please reach out to your troop volunteer.

Due: 10/16/2026 | Sent to Troop Volunteer:
10/15/2026

@ Adventurefuls® 12

Lemon-Ups®

@ Trefoils®
G Do-si-dos®
‘ Samoas®
6 . Tagalongs®
|11

O



Presenter Notes
Presentation Notes
Note to councils: Remove this slide if you are not offering this feature or if you are a Direct Sale council. 

Script: 
After you click Submit, the system will ask you to confirm that you are ready to send your initial order to your cookie volunteer. Be sure to review your order carefully, as you will not be able to make any changes after it has been submitted. Once your order is submitted, you can return to the page at any time to view your initial order details.


— @ Dpigital Cookie” &= v

IITVBI'ItOI"y ( VIEW INITIAL ORDER j
Sales Goal 1857 sold / 2000 Goal
0 1000 2000

1871 Total Packages Credited by Troop Volunteer o

INVENTORY  FINANCIALS
@ Adventurefuls®

On Hand Pending Needed SO Pending

1 801 1 68 45 Initial Order 1 Unapproved 0

Additional Inventory 24 Undelivered 56
Cash Sales 0

. = 56 packages
Inventory P — Fay

= 25 packages

On Hand: 13 | Pending: 0 | Unsold: +13 & You need 31 more packages @)

@ Peanut Butter Sandwich v

On Hand: 13 | Pending: 0 | Unsold: +13

. Peanut Butter Patties®

On Hand: 13 | Pending: 0 | Unsold: +13 (@

s Adventurefuls®

ﬂn Hand: 25 | Pending: 56 | You need: 31



Presenter Notes
Presentation Notes
Note to councils: if your council used the initial order submission. This screen will appear for families once the initial order period has completed. 
This slide has animation

Script: 
At the top of the Inventory & Financials page, you can view your Girl Scout’s goal progress, along with the total number of packages assigned to her by the troop cookie volunteer. Below that is an inventory summary that shows how many packages are currently available, how many packages are pending, and how many packages are needed to fulfill outstanding orders. Pending packages represent orders that have not yet been approved or delivered.

::ADVANCE SLIDE::

When you select a specific cookie variety, you can view additional details for that variety. This includes the number of packages from the initial order, any additional inventory assigned by the troop cookie volunteer, packages sold through the Digital Cookie Mobile App using cash or mobile payments, and packages that have been delivered.

In the Pending section, you can see a breakdown of packages tied to unapproved orders versus undelivered orders. 

The page also shows how many additional packages you need to request from your troop cookie volunteer to ensure all orders for that variety can be fulfilled.



— @ bpigital Cookie® & v

Inventory ( VIEW INITIAL ORDER j
Sales Goal 1857 sold / 2500 Goal
Gl

0 1250 2500

1871 Total Packages Credited by Troop Volunteer o

INVENTORY FINANCIALS

Last Updated: 10/18/26 5:23 PM CDT

Initial Cookies v

10 packages
Financials

Payments v

$7198.00

Additional Inventory Received v
1791 packages

Total Balance Due v
$19.00

% )



Presenter Notes
Presentation Notes
Note to councils: This slide has animation

Script: 
The Financials section is a valuable tool to help you understand the amount due for the cookie sale and how the troop is calculating the amount.



INVENTORY FINANCIALS

Last Updated: 10118726 5:23 PM CDT

Initial Cookies

0 Cookie Packages ($4.00) 9
Specialty ($5.00) 1
Packages 10

e Payments
Online Paid $71458.00
Financials Offine Paid $50.00
Total Paid $7198.00

e Additional Inventory Received

Cookie Packages ($4.00) 1779
Specialty ($5.00) 12
Packages 1791

e Total Balance Due

Total Money Owed $7217.00
Total Paid $7198.00

a Total Balance Due $19.0



Presenter Notes
Presentation Notes
Script: 
There are four sections within Financials that you can expand to view additional details:
Initial Cookies (Order Card)�This section shows the number of packages included in your initial order.
Cookie Packages and Specialty Packages may both appear if your council sells cookies at different price points.
If you have questions about cookie pricing in your area, contact your troop cookie volunteer for more information.
Payments�This section provides a summary of payments that have been recorded on your account.
Online Paid reflects online payments received through Digital Cookie for In-Person Delivery and Cookies in Hand orders.
Offline Paid reflects payments, typically cash or check, that you have given to your troop cookie volunteer and that have been entered into the system. This amount does not include cash sales you entered through the Digital Cookie Mobile App.
Additional Cookies Received�This section shows any additional cookie packages that have been assigned to you by your troop during the season.
Total Balance Due�This section summarizes the amount owed and the payments received.
Total Money Owed is the amount owed for both your initial cookie pickup and any additional cookies received. If your council sells cookies at different price points, those pricing differences are already reflected in this total.
Total Money Paid is the combined amount recorded in the Payments section.
Total Balance Due is the difference between the amount owed and the amount paid.
If you believe any of the information in the Financials section is incorrect, contact your troop cookie volunteer to review and compare the records on file with your own records.



— ‘ Digital Cuukie® =eE v

Customers

Search existing or manage your customer list here.

Unique Customers Emails Sent

2 3

Emailed

Saved Customers (2)
( SEND 1~.M_-1[1,j [i DELET h‘j (+;_ ADD][MORE v]

Customers [] SelectAl

[] Violet Sorrengail >
Last Email: 10/14/26 » 10 Orders - 1857 Pkgs

[[] Xaden Riorson N
Last Email: 10/14/26 = 0 Orders = 0 Pkos

New Customers (0)
Select the customers you would like to save and contact later.

(i DELET h’) (+_= .-wnj

MNo New customers foundl



Presenter Notes
Presentation Notes
Script: 

The Customers page allows Girl Scouts to add customer contacts, send email communications, and monitor the status and history of each customer’s orders.


— ‘ Digital Cookie"” . A

Customers

Search existing or manage your customer list here.

Unique Customers  Emails Sent

2 3

Emailed Total

Saved Customers (2)

CES O [ e

[] SelectAll

[ Violet Sorrengail N
Last Email: 10/14/26 » 10 Orders » 1857 Pkgs

[[] Xaden Riorson >
Last Email: 10/14/26 = 0 Orders » 0 Pkgs

New Customers (0)
Select the customers you would like to save and contact later.

[i UELETE) [t:. ADD)

No New customers found|

DO NOT ADD
CUSTOMERS

Due to international
privacy laws, customer
data should not be
uploaded into Digital
Cookie by girls and
families.

Share your link with family and
friends so they can place orders.
Customers enter their own
information on the order form.
Only after a customer has done
this may you send emails to that
person.


Presenter Notes
Presentation Notes
Script: 

To add a customer, select Add, enter the customer's information, and then select Add Customer to save the contact.


Customers

Search existing or manage yvour customer list here.

Unique Customers Emails Sent

2 3

Emailed

Saved Customers (2)

B4 SEND EMAIL []I—DELEFE}EHB}EH@E—-%—} Email Sent

[] SelectAll Your marketing email "5till Time to
Order” was successfully sent to 1
Violet Sorrengail N customer, it can take up to 15
Last Email: 10/14/26 = 10 Orders » 1857 Pkgs i .
minutes to be delivered.

[] Xaden Riorson N
Last Email: 10/14/26 = 0 Orders = 0 Pkogs

[ BACK TO CUSTOMERS j

New Customers (0)
Select the customers you would like to save and contact later.

(@ pELETE )(+& aDD)

No New customers foundl



Presenter Notes
Presentation Notes
Note to council: This slide has animation

Script: 

To send an email, check the box next to the customer’s name, or select Select All to choose every customer on your list. Click Send Email, select the email message you would like to send, and then click Send. 
::ADVANCE SLIDE::
A confirmation pop-up will appear once the email has been successfully sent.


< Violet Sorrengail

4 ™y
[ 2 Edit ] [ B Delete J Order #05807220 - Sep 28, 2026 - 1:16 PM MST A
Status: Approved for Delivery
- :
Bd mgtags22@gmail.com Deliver To: Violet Sorrengail
o 1231 Upas 5t, San Diego, California 92103-5127 Paid by: Violet Sorrengail

Ordered Form: My Cookie Website

%, 6198675309 )
Order Type: In-Person Delivery

Contact source: Order #05809697

' Y
Order Summary
4 ™
3 Order #05809697 - Oct 18, 2026 - 2116 PMMST v ) . Thin Mints® @) $4.00
" ™
Order #05809695 - Oct 18, 2026 - 2:15 PM MST v . Adventurefuls® @) $4.00
M -
- ~ . Trefoils® () $4.00
Order #05809267 - Oct 14, 2026 - 11:29 AM MST v
e A
p . Subtotal $12.00
Order #05809263 - Oct 14, 2026 - 11:28 AM MST v Delivery Option: Deliver Later FREE
b v
4 ™
s Order #05809261 - Oct 14, 2026 - 11:27 AM MST v ) Added to sales goal 3 pkg
- ~ . r?
Order #05809259 - Oct 14, 2026 - 11:26 AM MST v X *
M -
'd ™y
Order #05809257 - Oct 14, 2026 - 11:26 AM MST v
e A



Presenter Notes
Presentation Notes
Script:
When you click on a customer’s name, you can view and update their contact information, as well as review a list of all orders they have placed during the current season. Clicking on an individual order displays a summary of the order details.


— @ Dbigital Cookie”

Rewards

View Reward Brochure =

You can select rewards until 6/30/2027

Sold @
1871

Goal

2500

1129 packages until next reward

Rewards Levels

If you have a reward available, make a selection before the

deadline. Keep selling cookies to unlock even more exciting

rewards along the way!

¢ ™y
30+ Package Level
A
1 reward
e, A
¢ ™
250+ Package Level
b
1 reward
hS A
# ™y
+
500+ Package Level Your Goal
2 rewards
b A
¢ ™y
3000+ Package Level 8 v
Sell 1129 more
e, A

Digital Cookie Rewards

1857 Digital Pkgs Sold

[ 50+ Digital Packages

3



Presenter Notes
Presentation Notes
Note to councils: Remove if you are not offering this feature.

Script: 
The Rewards page allows Girl Scouts to explore the rewards available throughout the Cookie Program, view details about each reward, track their progress toward their cookie goal, and select reward choices as they unlock new achievement levels.


s ™,
500+ Package Level

2 rewards

Your Goal ~

Once this level is unlocked, you can select one
reward/group (if there are more than one) from the list
of options. You may adjust your option at any time before

the deadline.
i ™
Available
Event
Event date: 4/24/2027 - 4/24/2027
See whatrewards |
) Event Details
you’ve earned!
Event SELECT REWARD GO BACK
Date: 472472027 - 472472027
L A
o Y
Selected
Plush & Cookie Dough



Presenter Notes
Presentation Notes
Note to councils: Remove if you are not offering this feature.

Script: 
Tap or click a reward level to view the rewards available at that milestone. Then, tap or click an individual reward to see additional details. Some rewards require action, such as selecting a T-shirt size or choosing a reward option. When multiple rewards are available, Girl Scouts can review the details of each option and select the reward they prefer. If they change their mind, they can return to the Rewards page and update their selection at any time before the selection deadline.


— @ Dbpigital Cookie”® & v

Cheers

Your Newest Cheers (1)

So proud of you X
. from Maria D.
Leader Cheer
Send Cheers
4 ™ [ J
( Q. Search a troop member | | SORT W
h vy

Eira o-
14% (@ )

Mo cheers sent yet

Idra -
® )

Mo cheers sent yet



Presenter Notes
Presentation Notes
Script: 
Girl Scouts can be even more excited about their Digital Cookie experience when they give a Cheer to another Girl Scout in their troop or receive one from a troop member, troop volunteer, or even a customer.
In the Cheers module, Girl Scouts can see the other members of their troop and the percentage of sales towards them reaching their goal.



Sending a Cheer

Mo cheers sent yet

Choose a Message

You're awesome

Choose a Picture

)
s @

Preview Your Cheer

4

You're awesome
from Erika

Girl Scout Cheer

CANCEL SEND

Choose a Message

You're awesome

So proud of you
You're awesome
Keep it Up

Wow

Great Job

You Rock


Presenter Notes
Presentation Notes
Script: 
To send a Cheer, tap or click on the Girl Scout you would like to encourage.

Next, select a message and choose a GIF to accompany the cheer. Once the selections are made, you can preview the cheer to see exactly how it will appear. If everything looks good, click Send.

When a Girl Scout receives cheers, the number of unviewed cheers will be displayed on the Dashboard along with the GIF. From there, the Girl Scout can open and view all of the cheers that have been sent.

The available cheer GIFs are refreshed each year to align with the current cookie season, including updates that feature the new mascot and other popular GIF selections.



Badges & Pins

r

9

N\

Year 1

Girls work with their
family to earn the
Cookie Entrepreneur...

Y Earned!

(S
o°

Cookie...

The saying “Two heads
are better than one”
means it’s better to...

1 2 3 4 5

START BADGE

Year 2

NEW! Girls who
completed the Year 1
pin last year can earn...

1 2 3 4 5

START PIN

My Cookie Team

When you earn this
badge, you will learn
that the secret to a...

1 2 3 4 5

START BADGE

320 20& ©56.il €

(A % «egirlscoutsorg + (@ @

—_ Digital
— . Cookie” “’ v

< Badge Details

My Cookie Team

When you earn this badge, you will learn that
the secret to a successful cookie business is
teamwork. Everyone has different skills and
ideas to offer. Work with your Girl Scout group
to meet your goals and have fun!

5 Steps to Earn This Badge

Find out about Girl Scout
(W a Cookies®

[ @) <


Presenter Notes
Presentation Notes
Script
The Badges page displays the Cookie Entrepreneur Family Pins and the Cookie Business Badges that are appropriate for your Girl Scout’s grade level.

For the Cookie Business Badges, Girl Scouts can view an overview of the badge steps. For complete badge requirements, check with your troop volunteer or purchase the official badge requirements through the shop link or your local council store.

For the Cookie Entrepreneur Family Pins, Girl Scouts can click on each step to view detailed instructions. A pop-up window will provide information about the activity, and some steps may include links to activities that can be completed directly within Digital Cookie.

As each step is completed, the Girl Scout can check the box next to that step to track progress. If the final step for a pin is checked, a confirmation message will appear asking the Girl Scout to verify that the last step has been completed.

Girl Scouts can mark steps as completed even if they finished the activity before using Digital Cookie. They can also revisit and complete the activities again at any time, as these activities are valuable tools that support their cookie business.

When all steps for a pin are completed, a star will appear at the end of the progress bar, and the Girl Scout will receive a congratulatory message recognizing the achievement.

Once a badge or pin has been completed, it will appear in full color on the Dashboard page, making it easy to track accomplishments throughout the cookie season.



Digital Cookie
Mobile App




.

Digital Cookie Mobile App

oo RN - - =
¢ search Google Play Store
¥ Digital Cookie

"ﬁ_.-"..-’: Mobile App
k.- __.:;6 Education

0 :
What's New Version History
ed.

Download a new version of the mobile app each year.

- Q Mobile app found in App Store or Google Play store.



Presenter Notes
Presentation Notes
Script
Girl Scouts can use the Digital Cookie Mobile App to process and review orders placed through the Girl Scout’s individual site. Make sure to download a new version of the mobile app each year. 



girl scouts

Log In

~youremail@domain.com

. Use the same
email and

| password use for
° Keep me logged in for 12 hrs

L O g g in g I n FOFgOt my password Set Up your account Digital COOkie
. Girl Scout Cookie

site must be

published

password ©

Privacy Terms and Conditions Help

© 2016-2023 Girl Scouts of the United States of America.
A 501(c)(3) Organization. All rights reserved.

.',!,rl _

45



Presenter Notes
Presentation Notes
Note to council: You might want to add council mobile app access dates if they do not align to the Digital Cookie access dates. 
Script
To log into mobile app, you will use the same email and password used to log into the Digital Cookie browser site. The Girl Scout Cookie site must be published prior to accessing the mobile app. 


Digital Cookie Home Screen

Select who wants to sell
cookies

Select Girl Scout’s Name

047 W& o © 56 .1l €

Girl Scout Digital Cookie @
October 26, 2026

Hello, Arianwen!

@ o)

687 packages to go!

Goal: 800

| ,\_

5 Sold cash

+ New Cookie Order

) Email My Site

View Cash Sales Summary -

All Orders

MOST RECENT

1l O <

947 BE & ° © 56l

&

VISIT MY SITE =

Scan the code below with your
mobile camera or with a QR reader

app.

You’'ll see a link to my cookie site at
the top of your phone. Just tap it

Visit My Site

Customers can scan

the QR code to visit

the Troop’s Cookie
Site.

é
EMAIL MY SITE

ASK'YOUR CUSTOMER:

Can | email you a link to my Digital
Cookie site right now? That way, you can
order any time during the Girl Scout
Cookie season.

First Name

Last Name

youremail@domain.com

See our privacy statement

C )

Email My Site

Girl Scout’s can send a
marketing email to a
customer.


Presenter Notes
Presentation Notes
Note to council: This slide has animation

Script
When you first log in to the Digital Cookie App, you may see multiple roles associated with your account. In this section, we’ll focus on the Girl Scout role. Select your Girl Scout’s name to access the home screen.

::ADVANCE SLIDE::

From the home screen, Girl Scouts can:
Place a new cookie order
Share their cookie site with customers
View and manage orders

::ADVANCE SLIDE::

The Visit My Site button displays a QR code that customers can scan to visit the Girl Scout’s cookie site and place an order.
The Email My Site button allows Girl Scouts to send a marketing email to customers, giving them the opportunity to purchase from the Girl Scout’s cookie site later.


New Cookie Order

9:47 Hai & © 56 .l

Girl Scout Digital Cookie @
October 26, 2026

Hello, Arianwen!

l Switch Profile

687 packages to go!
Goal: 800

,‘_

5 Sold cash

MOST RECENT

11 O &

&

NEW ORDER ©@

e Delivery Option: Give Now

Thin Mints®
$4.00 PER
PACKAGE

Caramel
deLites®
$4.00 PER
PACKAGE

Peanut Butter
Patties®
$4.00 PER
PACKAGE

Peanut Butter
Sandwich
$4.00 PER
PACKAGE

Lemonades®
$4.00 PER
PACKAGE

Adventurefuls®
$4.00 PER
PACKAGE

Exploremores™
$4.00 PER
PACKAGE

Trefoils®
$4.00 PER
PACKAGE

Caramel
Chocolate Chip
$5.00 PER
PACKAGE

Donate Cookies
$4.00 PER
PACKAGE

© 56l €@

Update

© 0 © ©0 0 o ©

Update Delivery Type

DELIVERY OPTIONS @

Tap an option below to update.

-
0 Give now FREE
\_

-
@ Deliver later  FREE
g

p
Q) shipit $0.00
.

Items unavailable for the selected delivery
method will be automatically removed.

Click CHECKOUT button

47


Presenter Notes
Presentation Notes
Note to council: This slide has animation

Script:
To place a cookie order using the mobile app, the Girl Scout will tap New Cookie Order, then enter the cookie varieties the customer would like to purchase using the plus (+) and minus (-) buttons next to each variety. Once the order is complete, tap Checkout.

::ADVANCCE SLIDE::
The dark blue bar at the top of the screen indicates the order type being placed. Most transactions will be Give Now, which is used when the customer receives their cookies immediately. If you need to change the order type to Girl Delivered or Shipped, tap Update and select the appropriate option.

Keep in mind that the app remembers the last delivery type selected and will continue using that option for future orders until it is changed again. This is especially important when switching between different types of customer orders.



— CANCEL
REVIEW ORDER @ 58 $22.00
2 Exploremores™ $12.00
1 Thin Mints® $5.00
1 Trefoils® $5.00
SUBTOTAL $22.00
Give cookies to customer now FREE

Not sold at a booth

TOTAL $22.00

A

Do not use public wi-fi to send your order.

Do not hand your mobile device to the customer.

CHOOSE A WAY TO PAY:

O Cash

O B CreditCard
O P PayPal
O K2 venmo

All sales are final.

Customer Pays with Cash

— CANCEL

REVIEW ORDER O = $22.00

@ @ Cash

() B CreditCard
O P PaypPal

O [ venmo

ENTER CASH RECEIVED:

Received Total Change

ASK YOUR CUSTOMER:
Would you like a receipt?

Customer Email(Optional)

Customer First Name(Optional)

Customer Last Name(Optional)

PLACE ORDER

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

All sales are final.

Cash payment
type is only

available for

“Give cookies to

customer now”
orders
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Presenter Notes
Presentation Notes
Note to council: there is animation on this slide. 
Script:
Next, the Girl Scout will select how the customer would like to pay for their cookies. 

::ADVANCE SLIDE::

When Cash is selected, a calculator will appear showing the amount the customer owes. Before the order can be completed, the Girl Scout must enter the amount of cash received from the customer. While the customer’s name and email address are optional, collecting this information is a great way to build a customer list for future cookie sales.

The Cash payment option is only available for Give Cookies to Customer Now orders.




Payment Type: PayPal or Venmo

CHOOSE A WAY TO PAY:
O @ cash

O B credit card
O K2 venmo
O P rayral

All sales are final.

D

To scan the QR code,
open your Venmo app

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

@ -
P

Pay with PayPal

With a PayPal account, you're eligible for Purchase
Protection and Rewards.

sb-g1lg825145403@business.exampl... Change

Password

....Q.‘....I

Forgot password?

( Pay with Debit or Credit Card )

& sandbox.paypal.com

W T
® $15.00

Pay with Split

° CREDIT UNION 1 $15.00

Checking *+++3611 Preferred

Backup: Visa #+++4570

P  PayPal balance

PayPal Credit
You have PayPal Credit! Pay over time for

your purchase of $15.00. See terms
v See More

+ Add debit or credit card

Pay Later

@ p Payin 4

4 interest-free payments on eligible
purchases of $30.00-5$1,500.00. Not available

Complete Purchase

Payment method rights

& sandbox.paypal.com

[ 8:05 m o FE
&

. Thanks for your order!

Thanks so much for supporting Girl Scouts with your
cookie order.

All proceeds stay local, helping me and my troop
experience incredible programs and amazing
experiences all year round, all while gaining important
life and leadership skills-thanks to you!

If you'd like ta purchase additional Girl Scout cookies
from my online store, please click the link below.

VISIT MY COOKIE SITE

6 O O o ® B ©

Join Privacy Help

AA @ cuat.digitalcookie.giriscouts.org X
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Presenter Notes
Presentation Notes
Note to council: there is animation on this slide. 
Script:

If the customer chooses PayPal or Venmo as their payment method, the Girl Scout will select that option and tap Place Order.

::ADVANCE SLIDE::

A QR code will appear on the screen. The Girl Scout can turn the phone toward the customer, who can then scan the QR code with their mobile device to complete their payment through PayPal or Venmo.

::ADVANCE SLIDE::

The next few screens show the payment process from the customer’s perspective using PayPal. After scanning the QR code, the customer is directed to the PayPal or Venmo sign-in page. Once logged in, they can select their preferred payment method, review the transaction details, and complete the purchase.

::ADVANCE SLIDE::

After the payment is successfully processed, the customer will see a confirmation screen indicating that the order has been completed. The Girl Scout should wait for this confirmation before considering the transaction finalized.



Payment Type: Credit
Card

Contact details are

optional. Girl Scouts
should still ask if the

REVIEW ORDER © customer would like
an email
— | - confirmation.
CHOOSE A WAY TO PAY: Card Number =3
O @ cCash
CVV or 3CSC
O B3 credit card Scan Card Use the Scan
O m VERiiG ‘ Expiration Date Month Year C.ard feature
instead of
O ' PayPal Name on credit card and contact details: typing al]_ the
All sales are final. First Name (optional) X numbers'
Tip: Have good
Last Name (optional) llghtlng and
Position your card in the frame so the card number double-CheCk

is visible

Billing Email (optional)

the numbers
before placing
the order.

ZIP (optional)

All sales are final. 6
PLACE ORDER
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Presenter Notes
Presentation Notes
Note to council: there is animation on this slide. 
Script:
If the customer chose to pay by Credit Card. 

::ADVANCE SLIDE::

The Girl Scout will scroll down on the phone to enter the payment details. 

::ADVANCE SLIDE::

Use the Scan Card feature instead of typing all the numbers. Make sure to have good lighting when using this feature.

::ADVANCE SLIDE::

 One the payment details have been entered; the Girl Scout can ask the customer if they would like to receive an email confirmation. While the customer details are optional now it is always good to ask and handy to have in case of any issues with the order. 



Cash Sales Summary

9:47 Tai & © 5G.l &

Girl Scout Digital Cookie @

October 26, 2026

717 GO @ o © uc: il @D

CASH SALES SUMMARY

View a snapshot of the
Hello, Arianwen!

P St Total Cash $120.00 amount of cash that has
e — been collected.

Total Packages Sold 24

687 packages to go!

Goal: 800

@ Peanut Butter $5.00 0 $0.00
5 Sold cash
® Adventurefuls® $5.00 0 $0.00

e Caramel delites® $5.00 0 $0.00

@ Carame| $6.00 0 $0.00

(| Lemonades® $5.00 0  $0.00
+ New Cookie Order
‘ Exploremores™  $5.00 14 $70.00
() Trefoils® $500 2 $10.00
R At O Donate Cookies ~ $5.00 4  $20.00

' Thin Mints® $5.00 4 $20.00
View Cash Sales Summary —» Total 24 $120.00

‘ Peanut Butter $5.00 0 $0.00

NEW ORDER

MOST RECENT

1l @] < (11 O <

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.


Presenter Notes
Presentation Notes
Script:
From the main page of the mobile app, you'll find a View Cash Sales Summary button. Girl Scouts and their families can tap this button to quickly view a summary of their cash sales for the current cookie program.

The Cash Sales Summary displays both the total amount of cash collected and the number of packages sold through cash transactions. This provides an easy way to track cash sales and monitor progress throughout the season.


10:44 @S ® © 56 .l €&

View All Orders
S k All orders for in-
047 @i & + © 56l @ ORDER DETAILS person delivery

Girl Scout Digital Cookie @ BBST RECENT must be
October 26, 2026 approved, even if
10/20/26  Packages:6 [ placed through

Approve for Delivery

Cookies in Hand 3Total »

Hello, Arianwen! .
Order number: #05809898 ORDER DATE 10/26/2026 12:43PM  #05810465, the moblle app

l Switch Profile T

10/20/26  Packages:4 [

Order number: #05809896 DELIVERTO

Violet Sorrengail

1231 Upas St

Goal: 800 Approve for Delivery 27Total > San Diego, CA 92103-5127

ORDER STATUS: Needs Approval
5 Sold cash

687 packages to go!

DAYS LEFT TO APPROVE: 5
IF NOT APPROVED: Cancel Order

Approve for Delivery, 2 orders

Before approving the order, check:
10/26/26  Packages: 4 @ * The delivery address
Deliver to: Xaden Riorson * Your cookie inventory
1231 Upas St > _
DAYS LEFT TO APPROVE: 5
10/26/26  Packages: 4 '

®

View Cash Sales Summary -
Deliver to: Violet Sorrengail

1251 Upam St B > Decline Order
San Diego, CA 92103-5127
All Orders

DAYS LEFT TO APPROVE: 5

MOST RECENT
That's all for now! | | l O <

I O <
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Presenter Notes
Presentation Notes
Note to council: there is animation on this slide. 
Script:
Once an order has been placed, the Girl Scout can view all orders (placed through the app and the Digital Cookie site) under the All Orders section from the home screen. 

::ADVANCE SLIDE::

To view the orders in a specific category, click on the green arrow to the right to bring up all the orders. 

::ADVANCE SLIDE::

Then click on the order you want to view.

::ADVANCE SLIDE::

 If the order is an in-person delivery order, users can approve or decline the order from the app. If the order type is Delivery Later, the family will still need to approve or decline the order. 



Using the Mobile App at a
Cookie Booth




Select the troop role

Select who wants to sell cookies.

O Issabelle

O Troop8401C578
Girl Scout Digital Cookie @

September 24, 2025

Hello, Troop2007!

Switch Profile

497 packages to go!
Goal: 500

Starting Your

Booth Sales

Click Start

My BOOth Start My Booth Sale
Sa le + New Cookie Order

. b, o
View Cash Sales Summary =

All Orders

MOST RECENT

Cookies In Hand 1Total 3



Presenter Notes
Presentation Notes
Script
When using the Digital Cookie Mobile App at a cookie booth, make sure you're signed in using the Troop role. You can choose this role when you log in, or, if you're already signed in under a Girl Scout account, simply select Switch Profile and choose the troop profile.

Before taking your first order, tap Start My Booth Sale. This activates booth sales in the app and prepares you to begin accepting customer orders.


Starting Your Booth

Sales

&

PICK A BOOTH LOCATION

Select a booth
ABC Booth

O 08:00 PM - 10:00 PM EDT

(testing Characters in Address) 6901
Pinecrest Rd, Raleigh, NC, 27613

Walmart Booth Test
(TESTING CHARACTERS IN

O NAME)
08:00 PM - 10:00 PM EDT
puham NG 37707 Click START
1BOOTHSALE
| D €
N

Booth sales remain available in the app all day, allowing
you to start or end a booth sale whenever necessary.
This flexibility makes it easy to manage sales and track
orders throughout the duration of your booth event.

N



Presenter Notes
Presentation Notes
Script
Next, choose the booth location you're currently working at. If you're holding a troop sale at a different location or don't see your booth listed, simply select New Cookie Order from the main screen. You can then process customer orders without selecting a booth.


Select Cookie Varieties

2:53 @ upsE -

-
NEW ORDER @

Q Sprouts | 15110 N Dale Mabry
Highwa

Exploremores™
$6.00 PER
PACKAGE

Thin Mints®
$5.00 PER
PACKAGE

%5.00 PER
PACKAGE

Tagalongs®
$5.00 PER
il PACKAGE

Adventurefuls™
%5.00 PER
PACKAGE

New Booth Order

N Do-si-dos®
$5.00 PER
PACKAGE

Trefoils®
$5.00 PER
PACKAGE

Lemon- Ups®
$5.00 PER
PACKAGE

Toffee-tastic®
$5.00 PER

PACKAGE 0
GLUTEN-FREE

Donate Cookies
$5.00 PER
PACKAGE

© 0 0 0 © 0 © o © ©

@  <{Z==7 Click CHECKOUT button



Presenter Notes
Presentation Notes
Script:
You're now ready to enter the customer's order. Simply use the plus and minus buttons next to each cookie variety to add or remove packages based on the customer's selections.
The top of the screen displays the booth location you're logged into, so you can easily verify you're processing sales for the correct booth.



Review order and

select how the

customer would
like to pay.

Booth location

=)

Select payment type

4202 @ X - A =l €D

& CANCEL

REVIEW ORDER @
1 Exploremores™ $5.00
1 Thin Mints® $5.00
SUBTOTAL $10.00
Give cookies to customer now FREE

Sold at a booth

ABC Booth | (testing Characters in
Address) 6901 Pinecrest Rd
08:00 PM - 10:00 PM EDT

TOTAL $10.00

a

Do not use public wi-fi to send your order

Do not hand your mobile device to the customer

CHOOSE A WAY TO PAY:
O Cash

(O B creditcard
O 2 venmo

O P rayral

All sales are final.

( PLACE ORDER )

[l @) <



Presenter Notes
Presentation Notes
Script:
Next, you can review the order details and verify the booth location shown on the screen. Then select how the customer would like to pay. 



Payment Type: Cash

CHOOSE A WAY TO PAY:

O Cash

(O B creditcard

O [ venmo >

O ' PayPal

All sales are final.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

=
— CANCEL

REVIEW ORDER ©

(@ @ Cash

(O E CreditCard

0 4 Order Amount

O [ venmo
ENTER CASH RECEI

- 2N O

Qo=

Enter the
amount of cash
the customer
gave

Received Total Change

ASK YOUR CUSTOMER:
Would you like a receipt?

Customer Email(Optional)

Customer First Name(Optional)

Customer Last Name(Optional)

All sales are final.

PLACE ORDER

Customer’s
change if
applicable
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Presenter Notes
Presentation Notes
Note to council: Slide has animation

Script:
If the customer is paying with cash, a calculator will appear showing the total amount due. 

::ADVANCE SLIDE::
Simply enter the amount of cash received.
::ADVANCE SLIDE:: 
The app will calculate any change that needs to be given back. You can also offer the customer a receipt by entering the customer's name and email address. Providing this information is optional.
When everything is complete, click Place Order to finalize the sale.


Payment Type: Credit Card

ontact details
are optional. Girl

Scouts should

still ask if the

REVIEW ORDER © customer would
like an email
—| | < confirmatio
CHOOSE A WAY TO PAY: Card Number =,

O Cash

CVV or 3CSC

Scan Card Use the Scan

O E Credit card :> Expiration Date Month Year Card feature

instead of
O m Venmo

Name on credit card and contact details: indv - typing all the
O ' PayPal First Name (optional) Vv . numberS.
: Tip: Have good
All sales are final. Last Name (optional) llghtlng and

Position your card in the frame so the card number dOUble-CheCk

- . . is visible
Billing Email (optional)

the numbers
before placing
the order.

ZIP (optional)

All sales are final. 6
PLACE ORDER
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Presenter Notes
Presentation Notes
Note to council: there is animation on this slide. 
Script:
If the customer chooses to pay by credit card you will need to enter the payment information. ::ADVANCE SLIDE:: To make checkout faster and reduce data entry errors, use the Scan Card feature instead of manually entering the card number. For best results, make sure the card is in a well-lit area when using this feature.

::ADVANCE SLIDE:: Once the payment information has been entered, ask the customer if they would like to receive an email confirmation of their purchase. While entering the customer's name and email address is optional, it is recommended whenever possible, as this information can be helpful if there are any questions or issues with the order.

After all information has been entered and reviewed, click Place Order to complete the sale.



Payment Type: PayPal or Venmo

CHOOSE A WAY TO PAY:
O Cash

(O B credit card
O [ venmo
O P rayral

All sales are final.

To scan the QR code,
open your Venmo app

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

@ -
P

Pay with PayPal

With a PayPal account, you're eligible for Purchase
Protection and Rewards.

sb-g1lg825145403@business.exampl... Change

Password

....Q.....I

Forgot password?

( Pay with Debit or Credit Card )

& sandbox.paypal.com

W T
® $15.00

Pay with Split

° CREDIT UNION 1 $15.00

Checking *+++3611 Preferred

Backup: Visa #+++4570

P  PayPal balance

PayPal Credit
You have PayPal Credit! Pay over time for

your purchase of $15.00. See terms

v See More

+ Add debit or credit card

Pay Later

@ p Payin 4

4 interest-free payments on eligible
purchases of $30.00-5$1,500.00. Not available

Complete Purchase

Payment method rights

& sandbox.paypal.com

[ 8:05 m o FE
&

. Thanks for your order!

Thanks so much for supporting Girl Scouts with your
cookie order.

All proceeds stay local, helping me and my troop
experience incredible programs and amazing
experiences all year round, all while gaining important
life and leadership skills-thanks to you!

If you'd like ta purchase additional Girl Scout cookies
from my online store, please click the link below.

VISIT MY COOKIE SITE

6 O O o ® B ©

Join Privacy Help

AA @ cuat.digitalcookie.giriscouts.org X
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Presenter Notes
Presentation Notes
Note to council: there is animation on this slide. 
Script:
If the customer chooses to pay with PayPal or Venmo, select the appropriate payment option and click Place Order. A QR code will then appear on the screen. Turn the device toward the customer, who can scan the QR code with their phone to complete the payment using their PayPal or Venmo account.

::ADVANCE SLIDE

The next few screens demonstrate the payment process from the customer's perspective using PayPal. After scanning the QR code, the customer is directed to the PayPal or Venmo sign-in page. Once signed in, the customer selects their preferred payment method, reviews the transaction details, and completes the purchase. A confirmation screen is then displayed, indicating that the order has been successfully submitted.

::ADVANCE SLIDE::

After the payment is completed, the order is automatically recorded in Digital Cookie and is ready for fulfillment.


Booth Summary

Click New
Booth
Order to
begin
processin
g another

order at

REMEMBER TO SAY:

Thank
YOU!

Order Email
mgtags22@gmail.com
Order Number
05778665

Delivery
Customer received cookies

customer
—
the

current
booth.

VIEW BOOTH SUMMARY

Select View
Booth
Summary to
review the
sales
processed at
the current
booth and
see a
summary of
booth
activit

A



Presenter Notes
Presentation Notes
Script:
No matter how the customer chooses to pay, a confirmation screen will appear when the order is complete. Always wait for this screen before giving the cookies to the customer so you know the order has been processed successfully.
When you're ready for the next customer, select New Booth Order. If you'd like to review your booth sales, select View Booth Summary.


=
BOOTH SALES SUMMARY

309 @i @ o

é

9 ABC Booth | (testing Characters in

Address) 6901 Pinecrest Rd

BOOTH SALES SUMMARY
Total Sales $10.00

Total Cash $10.00

-} ABC Booth | (testing Characters in
Address) 6901 Pinecrest Rd

Peanut

Biitter $5.00 0 $0.00 0

Total Packages Sold 2 Caramel o o s o

delites® ’ ’

M Peanut

B th S | | | | I | Cookie Varieties Pric Cash Cash Total @ Butter #5.00 G $0.00 0

00 u ary " i e Qty Sales Qty

Caramel

Adventureful Chocolate $6.00 0 $0.00 0

«® $5.00 0 $0.00 0

g Exploremore

$500 1 $5.00 1

Lemonades® $5.00 0 $0.00 0

Doate $500 0  $0.00 0
Cookies

() Trefoils®  $500 0 000 0

Total 2 $10.00 2

NEW BOOTH ORDER

.Thin Mints® $5.00 1 $5.00 1

If booth 1s over, click > END BOOTH SALE

End Booth Sale Il @) <

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Presenter Notes
Presentation Notes
Note to council: there is animation on this slide. 
Script:
The Booth Summary, shows how many packages have been sold at the booth and how much money has been collected. If the booth is over, you can End the Booth Sale or start a new order. 


9:16 & N 56 @

natto lest
™ upigital Cookie - UAT" Q et -
igital Cookie - Allow notifications to receive
Would Like to Send You Allow Digital Cookie UAT to send you importa nt updates.
Noiifications notifications?
Notificatl el Please allow notifications to receive Digital
otifications may include :
iy, Eewe, crtiee Allow Cookie order updates.
badges. These can be
R S Don't allow Allow Notifications
Don't Allow Allow

Girl Scout Digital Cookie @
October 15, 2025

Make sure to
enable

New Cookie Order 10/7/25

Cyra has a new order to approve! Tap Vv
to review it now.

notifications

Action Required 2:00 PM

Cyra has cookie orders pending
approval! Tap to review them now.

%.¢ Orders Expiring! 10/13/25
“ %*4 Don't let Cyra lose a sale: tap to
review cookie orders expiring soon.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. 63



Presenter Notes
Presentation Notes
Script:
When notifications are enabled, you'll receive alerts to help you stay on top of your orders. You'll be notified when a new order is placed, receive daily reminders for any orders that still need approval, and get a final reminder when an order is scheduled to expire the next day. This helps ensure no orders are missed and allows you to take action before an order expires.


Customer
Experience

® [0

girlscouts
of wisconsin -
southeast

Erika's Girl Scout Cookie
Store

My Cookie Story

I'm learning team work and out troop is saving to go
camping. Thank you for your supportl
Sales Goal 1857 sold f 2500 Goal

0 1250 2500

The Power of Girl Scout Cookis

Girl Scouts of the USA

START AN ORDER —


Presenter Notes
Presentation Notes
Script:
When a customer arrives at the Girl Scout’s cookie site, they can learn about the Girl Scout through its story, track progress toward the goal, and watch a video to learn more about the Girl Scout’s cookie program activities, if available. 

When the customer is ready to purchase cookies, they simply select Start an Order to begin building and submitting their order.


girl scnuts. o

of wisconsin ]
southeast

Erika's Girl Scout Cookie
Store

1. SELECT DELIVERY OPTION o

Girl Scout
“l Delivery
Starting February 19
b _/
- ™
@ Shipped
4 package minimum
b vy

CHOOSE MY COOKIES —



Presenter Notes
Presentation Notes
Script: 
Next, the customer selects their preferred delivery method. Once customers select their delivery type and click Choose My Cookies.


girl scouts.

of wisconsin
southeast | —

EKF|0TEITIDFE5“' Trefoils®
$4.00 $4.00
\—/ Caramel
. ' . . Chocolate Chip
Erika's Girl Scout Cookie $5.00 Donate Cookies

Store GLUTEN-FREE $4.00

2. CHOOSE YOUR COOKIES n

Unavailable for Deliver Later

Caramel delLites®

Click
PatchPals™ GS Sparkables™
update to 5500 P

change
deliver y iy Delivery Option: Deliver Later

‘Ey Delivery Option: Girfl Scout Delivery m_
CHECKOUT —
‘i’ CHECKOUT —

L



Presenter Notes
Presentation Notes
Script: 
They'll be shown the cookie varieties available for that option. Any unavailable varieties will be listed at the bottom of the page.

If a customer doesn't see the variety they're looking for, they can go back and select a different delivery method to check whether that variety is available through another ordering option. 

Once the customer has selected their cookies, they will tap Checkout. 


Delivery Details

® Delivery Details
& gil‘lSCOl.ltS i K ZIP code *
of wisconsin
southeast First name *
Phone number *
Order Summary ~ 516
Last name *
e Email *
Thin Mints@ 58.00 Address 1 *
Connect with Us (optional
o Apartment, suite, etc. (optional) O Info on joining or volunteering with Girl
0 Trefoils® $4.00 Scouts
. Were you a Girl Scout? (Daisy -
o City * O Ambassador)
L A

Donate Cookies $4.00 .

Subtotal $16.00 ZIP code * G X M o ® 6 &

TOTAL $16.00 Digital Cookie® Purchase Terms and Conditions

Phone number * Privacy Notice Contact Us Order Stat
o Delivery Payment Place Order
6-2027 Girl Scouts of the United States of Al !

& Fmad AR e I B



Presenter Notes
Presentation Notes
Script: 
Next, customers will arrive at the Delivery Details page, where they can review their order, provide delivery information, and enter their contact details.

After completing this information, customers can choose to connect with Girl Scouts or simply click Continue to Payment to proceed to the payment screen and complete their order.


Payment Details

‘ Q Delivery e Payment Place Order

c girl scouts™
of wisconsin Payment
southeast
Order Summary A $16 - ° ‘ Card
' PayPal

Thin Mints® $8.00

Billing Address
Trefoils® $4.00

(® Same as delivery address

(O Use a different billing address

Donate Cookies $4.00
REVIEW & PLACE ORDER
Subtotal $16.00
TOTAL $16.00 a X m u @ 0 e
° Delivery o Payment Blace Order Digital Cookie® Purchase Terms and Conditions

Privacy Notice Contact Us Order Status


Presenter Notes
Presentation Notes
Script: 
On the payment screen, customers can enter their payment information and take one last look at their order details. They can also update the billing address if it differs from the delivery address.
When everything looks correct, the customer selects Review & Place Order to continue to the final step of the checkout process.


Review Order

¢ girl scouts
of wisconsin
southeast
Order Summary A $18
Thin Mints® £8.00
Trefoils® $4.00
Donate Cookies $£4.00
Subtotal $16.00
TOTAL $16.00
o Delivery 0 Payment o Place Order
Contact /7

mgtags22@gmail.com

Delivery /

Liam Mairi
1231 Upas St, San Diego, California, 92103-5127

Payment /

****‘]‘l'l']

Order Approval Settings @

Getting your order delivered by Troop 10134
requires approval by her parent. If your order is
not approved within 5 days, what would you
like to do?

(® Cancel my order

O Donate my order to Habitat for
Humanity

PLACE ORDER

By clicking the FPLACE ORDER button, | agree to be bound by the
Terms of Use and Privacy Notice. | have read, understand, and
accept that all sales are final and cannot be changed or cancelled

once placed. A



Presenter Notes
Presentation Notes
Script: 
The final review screen allows customers to verify all order details before completing their purchase. If the order is for In-Person Delivery, customers can update their backup delivery option if the order isn't approved within five business days.
When everything looks correct, the customer simply clicks Place Order to submit the order.


Order Confirmation

girl scouts

of wisconsin
southeast Your Order

Next Steps

Cheer for Erika: Thanks for the Cookiesl

Thanks for supporting Erika! \4 m
Thin Mints® $8.00

o Congrats! Your digital cookie patch is readyl
Order Confirmed
j - DOWNLOAD NOW
Your Girl Scout cookie order (#05809880) was Trefoils® $4.00

placed on Oct 20, 2026. A confirmation email
will be sent fo you.

o Stock up on your favorite Girl Scout cookies!

Parent Approval
Your order is pending parent approval (up to 5 Donate Cookies $4.00
days). .
Delivery Option: Deliver Later ‘

Subtotal 16.00
If approved, the Girl Scout will contact you to
arrange m-pter'_T.‘on delivery, depending on TOTAL $16.00
supply and timing. If not approved, your order

will be canceled. All sales are final.



Presenter Notes
Presentation Notes
Script: 
After the order is submitted, the customer is taken to the Order Confirmation page. This page provides a summary of the order along with any applicable delivery details.
Customers can also choose to Send a Cheer, Download a Digital Cookie Patch, or start a new order if they'd like to purchase additional cookies.


Need Help?

Look for the green question mark
bubble when logged into Digital Cookie
for support on using the site.
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