
2024–2025 Girl Scout Cookie Program®

Troop Cookie  
Manager Manual
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https://zoom.us/meeting/register/tJMldemtqDwjE9AS195S2WNqvNept4ae4wro#/registration
https://usagso.wufoo.com/forms/pfo68lm14im92k/


 

 

 

 

  
 

   
    

 
 

  
 

 
 

 
 

 
 

 
  

 

 

https://www.wrike.com/form/eyJhY2NvdW50SWQiOjIwODk0MjEsInRhc2tGb3JtSWQiOjIwMjc2OTV9CTQ4NzY3MzIzODczOTIJYjNjYWRmMDkzNDZhMmMxNTVlMGUzZTg4YjIxNDVjNDEyNzM4ZTZmNTI3ODE2MDQxNTMzMzYyMTUwM2QwODQ1ZA==
https://usagso.wufoo.com/forms/wxx53kz0c2p0c4/


With each new cookie season, Girl Scout entrepreneurs embrace 
the possibility of all the excitement that lies ahead. 

The information in this guide is crafted to help you empower each and every Girl Scout to 
reach their goals — from newcomers planning their first cookie booth to seasoned pros 
upgrading their digital strategies.

While planning a cookie season can seem daunting, this Manual will help you conquer 

cookie season with helpful tips for Digital Cookie, taking credit card payments, using 
the eBuddeTM app, digital marketing, and ensuring boothing success! Plus, we have 
ready-made resources that keep it simple and help volunteers and entrepreneurs have 
the most successful and fun cookie season ever.

There’s no limit to what Girl Scouts can achieve with your help, and we know you’re 
excited to get started and Embrace Possibility.

®, ™️ & © 2024 Girl Scouts of the USA. ®️, ™️ & ©️ 2024 Ferrero Group. All Rights Reserved.

Volunteers support endless possibilities!
It’s a fact: Cookie season couldn’t happen 
without the hard work of our volunteers.  
Thank you for serving as a Troop Volunteer!



LAST
SEASON

TO GET
GIRL SCOUT

S’MORES®

Ready-Made Social Posts Other Resources

Cookie images featuring the “Last 
Chance” message are ready to help 
spread the word. Simply download and 
share to make sure all cookie fans know 
to stock up before it’s too late.

To help spread the word, you’ll find the 
“Last Chance” graphic on all Girl Scout 
order cards, along with fun stickers and 
table tents that share the news.

®, TM & © Girl Scouts of the USA. ®, TM & © 2024 Ferrero Group.

®, TM & © Girl Scouts of the USA. ®, TM & © 2024 Ferrero Group.

®, ™️ & © 2024 Girl Scouts of the USA. ®️, ™️ & ©️ 2024 Ferrero Group. All Rights Reserved.

LittleBrownie.com LittleBrownie.com

ANNOUNCING
2024-2025 Cookie Season is the FINAL SEASON for 

Girl Scout S’mores®

https://www.littlebrowniebakers.com/socialresources/print-marketing
https://www.littlebrowniebakers.com/DigitalMarketing


Adventurefuls®

Indulgent brownie-inspired cookies  
with caramel flavored crème and  
a hint of sea salt
Approximately 15 cookies per 6.3 oz. pkg.

Crisp cookies with caramel, coconut  
and dark chocolaty stripes
Approximately 15 cookies per 7.5 oz. pkg.

Samoas® • Real Cocoa
• Real Coconut

Crispy cookies layered with  
peanut butter and covered with a  
chocolaty coating
Approximately 15 cookies per 6.5 oz. pkg.

Tagalongs® • Real Cocoa
• Real Peanut Butter

Lemon-Ups®

NATURALLY FLAVORED WITH OTHER NATURAL FLAVORS
Trefoils®

Crisp, chocolaty cookies made  
with natural oil of peppermint
Approximately 30 cookies per 9 oz. pkg.

Thin Mints®

Rich, buttery cookies with sweet,  
crunchy toffee bits
Approximately 14 cookies per 6.7 oz. pkg.

Toffee-tastic®

GLUTEN-FREE

Do-si-dos®

Oatmeal sandwich cookies 
with peanut butter filling
Approximately 20 cookies  
per 8 oz. pkg.

Girl Scout 
S’mores®

Graham sandwich  
cookies with  
chocolaty and  
marshmallowy  
flavored filling
Approximately  
16 cookies per  
8.5 oz. pkg.

•  Made with Natural Flavors
• Real Cocoa

•  Made with Natural Flavors
• Real Peanut Butter
• Whole Grain Oats

• No Artificial Flavors

• Real Cocoa

Iconic shortbread cookies inspired  
by the original Girl Scout recipe  
Approximately 38 cookies per 9 oz. pkg.

Crispy lemon flavored cookies with  
inspiring messages to lift your spirits
Approximately 12 cookies per 6.2 oz. pkg.

All our cookies have...  

•  Made with Vegan 
Ingredients

• Real Cocoa

2024–2025 Girl Scout Cookies®

$ $ $

$ $ $

$ $ $

The GIRL SCOUTS® name, mark, and all associated trademarks and logotypes, including the  
Trefoil Design, are owned by Girl Scouts of the USA. Little Brownie Bakers, a division of  
Ferrero U.S.A., is an official GSUSA licensed vendor. LITTLE BROWNIE BAKERS® name and mark, 
and all associated trademarks, are trademarks of Ferrero Group. © 2024 Girl Scouts of the USA.

The World’s Most Flavorful Lineup
• NO High-Fructose Corn Syrup

• NO Partially Hydrogenated Oils (PHOs)

• Zero Grams Trans Fat per Serving

• RSPO Certified (Mass Balance) Palm Oil

• Halal Certification

ACCEPTED
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https://www.usagso.org/en/cookies/the-girl-scout-cookie-program/find-cookies.html
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https://usagso.wufoo.com/forms/x1f0dc191niyc38/
https://usagso.wufoo.com/forms/x1f0dc191niyc38/
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/new-cookie-pages--2024/Cookie%20Coupon%20Flyer-%20Final%20JM1.pdf
https://www.wrike.com/frontend/requestforms/index.html?token=eyJhY2NvdW50SWQiOjIwODk0MjEsInRhc2tGb3JtSWQiOjIwMjc3MTF9CTQ4NzY3MzI3ODc0NDYJZThjY2I3ZWUwYTQ4NGY1N2NiMjBmM2I0YWI2ZTA5NWU5ZGY2YjMxZjBlZjgxNjc3MDc5YjQzYTYwYzU2YmY5NA==
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http://www.soldiersangels.org/


Skills they build

The Girl Scout Cookie Program® helps Girl Scouts 
develop real-world skills in five essential areas:

Inspire cookie entrepreneurs

1

2 Decision Making
Girl Scouts learn to make decisions on their own 
and as a team.
How you can help: Talk about how they plan to 
spend the troop’s cookie earnings.

Money Management
Girl Scouts learn to create a budget and  
handle money.
How you can help: Build on their interest in 
learning to manage all facets of the cookie 
business, like creating a budget to fund a troop 
experience or figuring out the percentage of 
customers who chose the donation option.

3

4

5

®, ™️ & © 2024 Girl Scouts of the USA. ®️, ™️ & ©️ 2024 Ferrero Group. All Rights Reserved.

Learn
more!

Cookie business badges

Entrepreneurs can earn these official Girl Scouts® 
recognitions by completing requirements that help 
them develop new business skills. 

Learn more at girlscouts.org! 

Getting families involved

Families can support their Girl Scouts as they learn 
the five skills and think like entrepreneurs. With 
the encouragement of their family, there’s no  
stopping a Girl Scout! 

Inspire families to get involved by reviewing  
these resources:

•	 Cookie Program Family Meeting Guides
•	 Cookie Entrepreneur Family Pins

Junior Cookie Program 
Family Meeting Guide 

For Troop Cookie Managers and Troop Leaders

Your go-to guide for engaging girls and families  
in their Girl Scout Cookie Program® experience 

Goal Setting 
Girl Scouts learn how to set goals and create a plan 
to reach them.
How you can help: Encourage them to set incremental, 
achievable goals. Work with them to break down their 
goals into small, frequent wins like weekly challenges.

People Skills
Girl Scouts find their voices and build confidence 
through customer interactions. 
How you can help: Ask them about new marketing 
ideas they want to try. They can discuss how to 
tailor their cookie pitch to achieve their goals.

Business Ethics
Girl Scouts learn to act ethically, both in business 
and life. 
How you can help: Talk to them about the importance 
of delivering on their promise to customers. They 
can also consider offering a cookie donation option.

https://www.girlscouts.org/en/members/for-girl-scouts/badges-journeys-awards/badge-explorer.html
https://www.girlscouts.org/en/members/for-volunteers/cookie-resources-troop-leaders-volunteer.html
https://www.girlscouts.org/en/members/for-parents-and-families/cookie-entrepreneur-family-pin.html
https://www.girlscouts.org/en/members/for-volunteers/cookie-resources-troop-leaders-volunteer.html


Cookie Business Financial Literacy
Cookie  

Entrepreneur 
Family

Entrepreneur

Daisy

My First Cookie 
Business

Cookie Goal Setter Money Explorer My Money Choices
Year 1 and 2 Cookie 

Entrepreneur Family Pins
Toy Business 

Designer

Brownie

My Cookie Customers
Cookie Decision 

Maker
Budget Builder My Own Budget

Year 1 and 2 Cookie 
Entrepreneur Family Pins

Budding 
Entrepreneur

Junior

My Cookie Team Cookie Collaborator Budget Maker My Money Plan
Year 1 and 2 Cookie 

Entrepreneur Family Pins
Business Jumpstart

Cadette

Year 1, 2, and 3 Cookie 
Entrepreneur Family Pins

Business Creator

Senior

My Cookie Network Cookie Boss Savvy Saver My Financial Power
Year 1 and 2 Cookie 

Entrepreneur Family Pins
Business Startup

Ambassador

My Cookie Business 
Resume

Cookie Influencer Financial Planner
My Financial 

Independence
Year 1 and 2 Cookie 

Entrepreneur Family Pins
Entrepreneur 

Accelerator

Entrepreneurship  
Badges & Pins

When you sell Girl Scout Cookies, you practice-goal setting, decision making, money 
management, people skills, and business ethics—as you learn to think like an entrepreneur. 
You can earn badges and pins each year you run your own Girl Scout Cookie business. Then 
explore your own business idea by earning an Entrepreneur badge.

My Cookie 
Venture

Cookie Market 
Researcher

Cookie 
Innovator

Budget 
Manager

My Money 
Habits

My Dream 
Budget
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2025 Troop Goal Setting Worksheet

How does the troop plan to use its cookie program proceeds?

Help your troop practice goal setting, decision making, and money management by choosing how  
they want to use their proceeds from the 2025 Girl Scout Cookie program and mapping out how 
they’ll meet their goal.

Cookie Sales Planning
How many packages do the girls need to sell to family and friends during the Cookie Season?

Boxes of cookies needed to reach goal 
# Girls participating
Each Girl’s Goal

Girl Scouts can also set individual sales goal to earn individual Girl Rewards. Be 
sure to share the Girl Rewards card with your troop so Girl Scouts can see all the 
fund merchandise and experiences they can earn for reaching their own sales 
goals.

Cookie Booth Planning
How many booths does the troop need to hold to reach their goal?

Packages needed to reach goal
Estimated packages troop will sell per booth
# of cookie booths needed to reach goal

1. Set Your Goal:

How much does the troop need for their plan?             $

How much does the troop currently have? – $

How much does the troop need to earn? =$

Troop proceeds are set by your Overseas Committee Management Team. Contact your Overeas Committee 
Management team to find out how much your troop will earn for each box of cookies sold.

          $

          ÷

		



 =

2. Determine the Cost:

3. Map It Out:

÷

(A)

(A)

(B)

(B)

(C)
÷

=

=





https://www.littlebrowniebakers.com/Rallies
https://www.littlebrowniebakers.com/Rallies
https://ferrero-kube-stack-prod-static.s3.eu-west-1.amazonaws.com/littlebrowniebakers-com/s3fs-public/2024-07/2024-25%20Rallies%20and%20Activities%20Guide%20Final-compressed.pdf
https://www.wrike.com/workspace.htm?acc=2089421#/forms?formid=1234128
https://www.wrike.com/frontend/requestforms/index.html?token=eyJhY2NvdW50SWQiOjIwODk0MjEsInRhc2tGb3JtSWQiOjEyMzQxMjh9CTQ4ODA4NzA0MjAzODEJYzEzMDlhOWNiNGE5MTQ1YzFjMjM2MjQ0MWUxYmFhNDljMWQwYjBlNmIwMWFjZGIzNmZiNTY5ZjQxNDlmZmNjYQ==


My Personal Goal: NUMBER OF PACKAGES

USA Girl Scouts Overseas

2025 Girl Scout
Rewards

Girl Rewards for all boxes sold, in-person and Digital Cookie. Girl Rewards are not available in troops that have opted out for 
additional proceeds. Please check with your troop to �nd out if you are eligible to earn Girl Rewards this season. All rewards are 

cumulative except for Girl Experiences. USAGSO reserves the right to make substitutions to the item's colors, material, or size or to 
substitute an item of equal or greater value due to changes or challenges in product availability.

Stellar Sellers
Girl Experiences

(Non-cumulative exclusive program experience with all necessary supplies includ-
ed. If you reach any of these levels, USAGSO will contact you after the end of 

cookie sales to submit your option choice.)

500+ Bronze
Girl Experience 

Yoga bliss! 
OR Art Masters!

600+ Silver
Girl Experience Rad 

robotics! 
OR Both Bronze level 

experiences

700+ Gold
Girl Experience Outdoor 

adventurers! 
OR All Bronze 

and Silver level
experiences

Digital Cookie
Gift of Caring (GOC) Rewards 
(for all participating communities)

800+ Platinum
USAGSO Girl Camp 

Experience! 
OR All Bronze, Silver, 
and Gold experiences

Gift of Caring Patch
15+ packages

Bamboo Comb
40+ packages

Panda Pouch
80+ packages

USAGSO Cookie Program 
Participation Patch

1 per Girl
Action Patch
25+ packages

Techie Patch
10+ Digital Cookie packages

Cooling Headband
50+ packages

Panda Sandwich 
Shaper

100+ packages

Take-Along Utensil Set
For lunch camp or travel

150+ packages

Panda Water Bottle
225+ packages

Panda Bento Box
300+ packages

Do-si-dos®

Duf�e Bag
400+ packages



https://www.usagso.org/en/members/programs/Overnight_Camp.html
https://www.usagso.org/en/members/programs/Overnight_Camp.html
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https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Troop%20Settings%20additional%20proceeds_Settings%20Tab.pdf
https://www.youtube.com/watch?v=dwOYqCWALP0
https://www.youtube.com/watch?v=dwOYqCWALP0
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https://usagso.wufoo.com/forms/pfo68lm14im92k/


Girl Scout Experience Family Experience
Troop Leadership

Experience TipsSales Method

Girl Scouts get hands-on 
experience building people 
skills while interacting with 
customers they know and trust.

Girl Scouts explore online 
sales and get to interact with 
customers as they deliver 
cookies, with help from
their family.

Girl Scouts explore online sales 
using their own Digital Cookie 
site. They can use the site to set 
and share their goals, learn how 
to create a marketing video, and 
promote their business.

Girl Scouts take orders, deliver 
cookies, and collect money from 
friends and family. The family 
submits the orders and money 
to the troop cookie manager.

The family helps the Girl Scout 
track sales, request inventory 
from the troop leader, and 
deliver cookies to customers 
all without handling money. 
All sales are paid for via credit 
card on the Digital Cookie site.

Families can support their 
budding entrepreneurs without 
handling cookies or money.

The troop cookie manager 
picks up cookies to distribute to 
the troop and deposits money 
into the troop bank account 
throughout the season.

The troop cookie manager 
picks up cookies to fill online 
orders without having to 
collect and deposit money.

This method requires the least 
action for troop leadership.

Encourage families to use 
Digital Cookie to collect 
payments. This minimizes the 
amount of cash families, and 
the troop, must manage.

Troop cookie managers can get 
specific with troop deadlines. 
Example: Please have orders 
to me by Tuesday at noon 
each week. Pick up orders on 
Saturdays from 11am-1pm.

Encourage Girl Scouts to use 
Digital Cookie to email their 
cookie link, send reminders, 
and thank their customers.

Text or Call
Friends and Family​

Girl Scout Delivered

Shipped

Navigating Ways to Participate: Tips for Troop Leadership
Girl Scouts can use many different cookie sales methods to help them learn, grow, and reach their goals. Leaders and 
families should not feel pressured to use all these methods each year.  Instead, consider your time and resources as 
you lead the Girl Scouts to pick the right experience for your troop. Check off each one that feels right. Focus on these 
methods during your family meeting at the beginning of the cookie season. 

Digital Cookie

This option is perfect for 
older Girl Scouts who have 
big goals. They practice 
their people skills as they 
build relationships in their 
community to boost
their business.

Families can help Girl Scouts 
make connections in their 
community. Bigger sales may 
require more room to store 
cookies and more support 
managing inventory and 
money along the way.

The troop cookie manager 
fills Girl Scouts’ cookie orders, 
regularly collects payments, 
and tracks progress in eBudde 
or Smart Cookies.

High-selling troops may 
make several trips to pick up 
additional inventory. It is okay 
to set your own deadlines 
and procedures for families 
to follow as they request and 
pick up inventory.

Connect with
Community​

*Ways available only in the USVI, Saipan, and Pago Pago communities.



Girl Scout Experience Family Experience
Troop Leadership

Experience TipsSales Method

Girl Scouts preorder a supply 
of cookies. They go door-to-
door with help from their 
family to sell their inventory 
to customers. As they do, 
they practice their people and 
money management skills.

Girl Scouts sell inventory 
door-to-door with family 
help. Advantages: With 
cookies in hand, Girl Scouts 
must only visit a residence 
once. Disadvantages: The Girl 
Scout and her family assume 
financial responsibility for
the inventory.

The troop cookie manager 
fills Girl Scouts’ cookie orders, 
regularly collects payments, 
and tracks progress in 
eBudde.

Encourage inexperienced 
families to take less inventory. 
This minimizes the risk of 
taking too many cookies. They 
can always come back for 
more and turn in money as 
they go.

​

Girl Scouts report one of their 
favorite things about running 
their cookie business is spending 
time with family. Running a 
lemonade-style cookie stand 
near home as a family project is 
a great way to grow memories 
along with skills!​

Girl Scouts work as a team 
to reach new customers in a 
retail setting as they practice 
communicating their goals, 
interacting with customers, 
and safely handling money 
with adult support.

The family helps Girl Scouts 
set up a cookie stand at 
their residence or a private 
property in their community. 
The family assumes inventory 
responsibility before the 
cookies are sold.

This is an easy way for busy 
families to let their Girl Scouts 
engage in the Cookie Program. ​
Family members can become 
approved adult chaperones
to support.

Same as above.

The troop cookie manager 
signs up for cookie booths, 
schedules Girl Scouts and 
approved adults to work the 
booths, and provides them 
with inventory. They collect 
money earned and deposit it 
into the troop bank account. 
They also keep records of 
hours and packages sold so 
individual Girl Scouts can 
receive credit for their
booth sales.

Same as above.

This is a great way to get 
families to start volunteering 
with the troop. It shouldn’t 
be the troop leader or troop 
cookie manager’s job to work 
all the booths.

​

Cookie Booths

Girl Scouts go door-to-door 
with help from their family 
to collect orders and, later, 
deliver cookies. As they do, 
they practice their people and 
money management skills.

The family helps the Girl Scout 
collect orders from neighbors 
and later deliver the cookies 
and collect money.

The troop cookie manager 
picks up cookies based on the 
troop pre-order and distributes 
them to the troop.

Encourage families to use 
Digital Cookie to collect 
payment. This minimizes the 
amount of cash families, and 
the troop, must manage.​

Order Taking *

Door-to-Door *

*Ways available only in the USVI, Saipan, and Pago Pago communities.

*



Digital marketing basics

Five cookie customers

Girl Scouts can expand their customer base by 
promoting their cookie business online. Here are a 
few ways they can take their digital marketing to 
the next level. 

•	 Digital Cookie®: Personalize their site by 
uploading weekly videos. Offer cookies through 
direct shipping or in-person delivery. 

•	 Social Media: Create a digital marketing 
campaign to stand out and spread the word to 
far-away family and friends. For tips and best 
practices, visit Digital Marketing  
on LittleBrownie.com.

•	 Text or Call: Reach out to customers who may 
not be online and follow up for reorders. 

®, ™️ & © 2024 Girl Scouts of the USA. ®️, ™️ & ©️ 2024 Ferrero Group. All Rights Reserved.

Volunteers and Girl Scout entrepreneurs will be 
fascinated to learn there are five different types of 
cookie customers. The Customer IQ Quiz is a fun 
way to role play with a group who guesses what 
type of customer is being acted out!

We make marketing easy. Learn the basics and 
keep track of important dates with this helpful 
guide - sure to make cookie season a success! 
Visit Digital Marketing Basics on LittleBrownie.
com and Digital Marketing Tips for Cookie 
Entrepreneurs at girlscouts.org. 

Market their business online

The Five 
Cookie Customers

Pitch Practice

LITTLE BROWNIE BAKERS® name and mark, and all associated trademarks, are trademarks of Ferrero Group. ©2023 Girl Scouts of the USA.

Name Those Customers! 
Questions:

1. These customers believe in supporting organizations that do good in the community and are 
kind to the environment.

2. These customers want to support your goals. They believe in the Girl Scouts® mission!
3. These customers are searching for familiar �avors that satisfy their cravings. They love a 

tasty treat!
4. These customers want healthier options that still taste delicious.5. These customers are super busy. They like when the buying process is simple!

Digital Marketing 

Basics

How to market a Girl Scout Cookie™ business on social media

®, ™ & © 2023 Girl Scouts of the USA. ®, ™ & © 2023 Ferrero Group. All Rights Reserved.

Best Practices by PlatformFacebook
Can use links in bio, post copy 
and in stories

Use multiple images when posting Best time to post is the weekends 
in the middle of the day 

Image sizes:
Pro�le: 170 x 170px
Cover: 815 x 315px
Event Image: 1200 x 630pxPost Image: 1200 x 1200pxStory Image: 1080 x 1920px   

Twitter
Can link out to content in a tweetUse a custom image or image 

generated by link with every tweetBest time to post is in the middle 
of the day 

Image sizes:
Pro�le: 400 x 400pxCover: 1500 x 500pxIn-feed Image: 1024 x 512px

Instagram
Can use links in bio and storiesUse 2-3 consistent hashtags Use multiple images when posting Best time to post is on Saturdays 

around noon

Post reels to connect with your 
audience in fun and engaging ways

Image sizes:
Pro�le: 320 x 320pxHighlight Covers: 161 x 161pxPost Image: 1080 x 1080pxStory Image: 1080 x 1920px 

Find more tips at https://blog.hootsuite.com/social-media-image-sizes-guide/

®, ™ & © 2023 Girl Scouts of the USA. ®, ™ & © 2023 Ferrero Group. All Rights Reserved.

https://www.littlebrowniebakers.com/Rallies
https://www.littlebrowniebakers.com/Rallies
https://www.littlebrowniebakers.com/Rallies
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/selling-tools/GSUSA_Digital-Marketing-Tips-for-Cookie-Entrepreneurs.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/selling-tools/GSUSA_Digital-Marketing-Tips-for-Cookie-Entrepreneurs.pdf
https://www.littlebrowniebakers.com/DigitalMarketing
https://www.littlebrowniebakers.com/Rallies
https://www.littlebrowniebakers.com/DigitalMarketing
https://www.littlebrowniebakers.com/Rallies


	  
 

Market their business online

Attract customers with  
ready-made graphics

Virtual backgrounds  
that are out of this world

Safety resources

Girl Scouts and their caregivers will be prompted 
when launching their Digital Cookie site to read, 
agree to and abide by the guidelines linked below 
before engaging in online marketing and sales 
efforts through the cookie program. You can also 
ask your council about the Volunteer Essentials 
and Safety Activity Checkpoints. These include 
basic facts, forms, tips and more!

	 • Girl Scout Internet Safety Pledge
	 • Digital Cookie® Pledge

®, ™️ & © 2024 Girl Scouts of the USA. ®️, ™️ & ©️ 2024 Ferrero Group. All Rights Reserved.

Troop volunteers and caregivers are encouraged 
to follow and share posts to help entrepreneurs 
kickstart their digital campaign. 

Girl Scouts® Little Brownie Bakers®

https://www.girlscouts.org/en/footer/help/internet-safety-pledge.html
https://www.girlscouts.org/en/footer/help/digital-cookie-girl-scout-digital-cookie-pledge.html
https://www.littlebrowniebakers.com/DigitalMarketing
https://www.instagram.com/girlscouts/?hl=en
https://twitter.com/girlscouts?s=20
https://www.facebook.com/GirlScoutsUSA
https://www.facebook.com/littlebrowniebakers
https://www.pinterest.com/lbbakers/
https://www.instagram.com/samoas_cookies/


Having a cookie booth or 
neighborhood stand? Any way 
your troop does it, we have lots of 
resources to entice cookie lovers!

*�For more details on how cookie booths are 
coordinated, talk to your council and visit 
girlscoutcookies.org/troopleaders.

Market their business in person
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Find resources like mouthwatering cookie photography, conversation-starting virtual backgrounds, recipes that 
encourage stocking freezers, fun clip art, and attention-grabbing booth signage all in one place! 

¡Ya Regresaron
     las Girl Scout Cookies®!

de Girl Scout Cookies®

Drive-Thru

®, TM & © Girl Scouts of the USA. ®, TM & © 2024 Ferrero Group.

®, TM & © Girl Scouts of the USA. ®, TM & © 2024 Ferrero Group.
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Girl Scout On Duty
Start Time End Time

Adult Supervisors

Ending Cash

Starting Cash

Total Cash Collected

Credit Cards

Checks

Total Collected

Booth Inventory Sheet

Notes:

Adult Signature:

Troop #:

Booth Location:

Date:
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$____ $____ $____ $____ $____ $____ $____ $____ $____Adventurefuls® Lemon-ups®

Trefoils®
 Do-si-dos®

Samoas® 

Tagalongs®

Thin Mints® Girl Scout S’mores® Toffee-tastic®

Starting 
Inventory

Packages Sold (Use Tally Marks)

Donations (Use Tally Marks)

Ending 
Inventory

Total Packages 
Sold

Ask Me About
Girl Scout Cookies®

®, TM & © Girl Scouts of the USA. ®, TM & © 2022 Ferrero Group.®, TM & © Girl Scouts of the USA. ®, TM & © 2024 Ferrero Group.

It’s the sweetest way to help girls reach their goals while giving back!  

Buy one package of Girl Scout Cookies®  for yourself and give  

another through your local council’s donation program. 

We are happy to donate your Girl Scout Cookie™ purchase to:

Donate Girl Scout Cookies®!

The GIRL SCOUTS® name and mark, and all other associated trademarks and logotypes, are owned by Girl Scouts of the USA. The LITTLE BROWNIE BAKERS® 

name and mark, and all associated trademarks, are registered trademarks of Ferrero Group. ©2022 Ferrero Group. All Rights Reserved.
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Menus  
available in  
English and  

Spanish

Menus are 
interactive so 
entrepreneurs 
can edit before 

printing

Market their business in person
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Ordering made easy

On-the-go Girl Scouts will love these handy  
Girl Scout Cookie™ menus! 

They fit easily into plastic holders on lanyards 
so they're protected from all types of weather.  

Entrepreneurs can wear them at booths and 
encourage customers to scan their QR code 
to visit their Digital Cookie® site to make a 
purchase and bookmark their site for future 
purchases. It's especially handy if booth 
inventory in a certain variety is running low!

Girl Scouts can also pop them into their 
backpacks for customers to scan anytime. 

Lanyard inserts can be personalized with 
marketing messages and cookie prices.

Menus print 4-to-a-page and can be used as 
small flyers or leave behinds.

Only need 
one printed 
insert per 
Girl Scout!

Materials
have a place to 
add QR codes 

for easy online
purchasing.
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Remember to follow all guidelines that your council sets, like approved and 
designated booth locations, as well as requirements for setting up, running, 
and taking down a booth. 

	⚬ All booth sales must take place in a designated, council-approved area. 

	⚬ Check with your troop cookie volunteer to determine who is authorized to 
approach locations to request permission to hold a booth and how to sign 
up for expanded cookie booths opportunities if offered by your council.

	⚬ Girl Scouts should not sell in or in front of establishments that they themselves 
cannot legally patronize.   

	⚬ Girl Scouts must be present at cookie booths; follow your council’s guidance for minimum/
maximum attendees.

	⚬ Have a minimum of two adults (at least one of whom is a registered Girl Scout volunteer with the required background 
check) present at all times. 

	⚬ Always have a first-aid kit and caregiver contact information available at the booth.

	⚬ Only Girl Scout Cookies may be sold at booths.

	⚬ Girl Scouts may not engage in any direct solicitation for money; however, Girl Scouts may promote their cookie donation 
program at cookie booth locations.

	⚬ Determine if your Girl Scout is ready to booth. Consider things like the length of time for the booth shift, if they will be 
okay standing in the same area for the duration of the booth, and how they will react if rejected or ignored by customers.

	⚬ Work with your troop cookie volunteer to schedule the booth, and consider volunteering to help supervise at the booth.

	⚬ Encourage Girl Scouts to unleash their creativity to make signs and decorations to attract customers.

	⚬ Check your council shop or girlscoutshop.com for tablecloths, booth kits, and other cookie gear.

	⚬ Have Girl Scouts practice their sales pitch and replies to potential customer responses.

Cookie Booth Essentials

Booth Requirements

Preparing for Cookie Booths

How to Maximize Your Booth Experience,  
Interact with Customers, and Stay Safe

Cookie booths are a great place for Girl Scouts to leverage and grow their entrepreneurial skills.  
This opportunity comes with some important responsibilities.

Use this flyer for helpful tips on how to talk to customers about the cookie program and how 
to navigate difficult situations that may come up.

Girl Scout Cookie Booth Essentials | 1For Girl Scout Internal Use ONLY



Preparing for Cookie Booths

	⚬ Check with the troop cookie volunteer to determine if you will use troop 
cookies or an individual Girl Scout’s cookies at the booth. If using troop 
cookies, determine who will deliver them to the booth location and who will 
return any unsold cookies back to the troop cookie volunteer.

	⚬ Determine how much change to take to the booth and whether it will be 
supplied by the troop.

	⚬ Check with the troop cookie volunteer to verify the troop’s Digital Cookie 
troop link is set up to allow for electronic payment processing; verify your 
access and review any instructions for use to ensure smooth payment 
acceptance from customers.

Booth Etiquette

Cookie Booth Finances 

	⚬ While at a cookie booth, make sure Girl Scouts wear their uniforms, other Girl Scout–branded clothing, or their 
membership pin to clearly identify themselves as Girl Scouts. It’s a great way to show your Girl Scout pride! 

	⚬ Booths should not block a store entrance or exit. 

	⚬ Make sure there is enough room for both the cookie display table and the participating Girl Scouts. Ensure that 
pedestrians, bikes, and cars can safely pass by. 

	⚬ Arrive early enough to set up, but do not encroach on the time of troops selling before you.

	⚬ Begin packing up before the end of your shift so troops following you can start on time.

	⚬ Be sure to clean up after your shift, taking empty cases with you.

	⚬ Set up—and remain—in the designated area.

	⚬ Always be courteous and polite; avoid yelling at customers.

	⚬ With adult supervision, Girl Scouts should do the selling.     

	⚬ Reduce cash transactions by offering council-approved electronic payment options whenever possible.

	⚬ Follow council and troop rules for accepting large bills or checks.

	⚬ After receiving cash and making change, Girl Scouts should hand the money to a volunteer for safekeeping and to deposit 
into the cash box as soon as possible. 

	⚬ Keep the cash box in a safe place or behind a barrier of cookie packages; consider using a money belt or apron in place of a 
cash box. 

	⚬ Use an inventory worksheet to reconcile sales at the end of the booth.

	⚬ Turn booth funds over to the troop cookie volunteer promptly and avoid keeping money at home or at school. 

Girl Scout Cookie Booth Essentials | 2For Girl Scout Internal Use ONLY



Notes:

Adult Signature:

Troop #:

End Time Adult SupervisorsStart TimeGirl Scout on Duty

Ending Cash

Price

Cookie

Starting Cash

Total Cash Collected

Credit Cards

Checks

Total Money Collected

Expected Total Amount
(packages sold x price)

Booth Location: Date:

–
=

+
+

=

–

=

$____ $____ $____ $____ $____ $____ $____ $____ $____ $____

Starting 
Inventory

Packages Sold

 

(Use Tally Marks)

Donations  
(Use Tally Marks)

Ending 
Inventory

Total Packages 
Sold

Over/Short Money 
Collected for Boxes Sold

Booth Inventory Sheet
Be sure to plan for the weather in your area and include umbrellas, spare scarves, gloves, and handwarmers as 
necessary. Booths should not block a store entrance or exit. 

	⚬ Table

	⚬ Chairs

	⚬ Tablecloth, displays, and signage

	⚬ Pop-ups, if allowed 

	⚬ Change—be sure to take cookie price 
into consideration when determining 
how much change to bring

	⚬ Money pouch or cash box

	⚬ Technology for processing electronic 
payments (cell phone, card readers)

	⚬ Cookies

	⚬ Bags/boxes for large customer orders

	⚬ First-aid kit

	⚬ Required approval paperwork  
or documentation (i.e., approval  
forms, sign-up confirmation, 
permission forms)

	⚬ Inventory worksheet



What if someone asks you, “What’s the difference 
between Girl Scouts and Scouting America?”

	⚬ Girl Scouts and Scouting America are two completely 
different organizations.

	⚬ Girl Scouts bring their dreams to life and work together 
to build a better world! And research shows there's no 
better place to discover their full potential.

	⚬ Talk to cookie customers about what the Girl Scout 
experience has been like for you and your troop.

PRO TIP: Stay positive. Don't put other organizations down. 
Just lift Girl Scouts up!

What if someone asks about a cookie we don't sell 
anymore?

	⚬ Thank them for loving Girl Scout Cookies!

	⚬ Ask them what they loved about that cookie, was it 
chocolate? Was it fruit flavored? Based on their response, 
recommend a different cookie.

	⚬ Some cookies come and go based on their popularity/food 
trends and to make room for new and exciting flavors. 

PRO TIP: If you have a Digital Cookie page, share it with 
customers. Explain that purchasing cookies either at a 
booth or online helps you reach your goals.

What if someone steals money or cookies from the 
booth?

	⚬ Try to get a good look at the offender so you can describe 
them to security or the police.

	⚬ Call 911, and alert security (if applicable).

	⚬ Report any incidents to your council according to  
its guidelines.

PRO TIP: Never attempt to physically recover stolen items or 
confront a suspect.

What if you’re approached by an angry customer or 
someone makes you uncomfortable?

	⚬ Try to get a good look at the person in case you need to 
describe them to security or the police.

	⚬ If the situation calls for it, call 911 and alert security.

	⚬ If it feels safe to do so, we want you to feel empowered to 
capture the person with your smartphone’s video, photo, 
or audio recording to provide evidence to police.

PRO TIP: Never argue or negatively engage with a customer. 
Try to stay calm.

What if a customer complains about where the cookie 
proceeds go? 

	⚬ You can say, “Girl Scout Cookie proceeds stay local 
to power amazing adventures and life-changing 
opportunities for girls, such as STEM activities, trips, 
community projects, and charitable donations. The more 
cookies you buy, the more you help troops and Girl Scouts 
gain the skills needed to take on the world!"

PRO TIP: Always practice good listening skills before 
replying. Do not engage with someone if the situation 
escalates.

What if you’re asked to leave by store management or 
security?

	⚬ If a problem arises with property/store management or 
security guards, follow their instructions. 

	⚬ Report the request to your troop cookie volunteer so they 
can work with the service unit or the council to resolve 
the matter.

PRO TIP: Bring a copy of the authorization if it’s available 
from your council.

What if someone asks why Girl Scouts use palm oil in 
their cookies?

	⚬ Palm oil is an ingredient found in most baked snacks sold 
in the U.S. 

	⚬ Palm oil ensures shelf life and serves as an alternative to 
trans fats.

	⚬ We continue to explore alternatives, but there are no 
viable or readily available alternatives at this time.

	⚬ Girl Scouts of the USA is a member of RSPO (Roundtable 
on Sustainable Palm Oil) which supports efforts to 
promote the growth and use of sustainable palm oil 
products.

PRO TIP: If someone is asking questions that you can't 
answer, feel free to direct them to http://www.girlscouts.
org/cookie for more info.

 
What if another troop shows up at the same time?

	⚬ Contact troop cookie volunteers to verify sign-ups in case 
someone has arrived at the wrong location.

	⚬ Work together to find a solution. Consider splitting the 
time or having one troop per door.

	⚬ Do not involve store management with troop conflicts.

PRO TIP: Girl Scouts and their adult volunteers should 
always behave in a manner appropriate to a public setting.

What if someone asks you, “What’s the difference 
between Girl Scouts and Scouting America?”

What if a customer complains  
about where the cookie proceeds go?

What if you’re asked to leave by  
store management or security?

What if someone asks why Girl Scouts  
use palm oil in their cookies?

What if another troop shows  
up at the same time?

What if someone asks about a  
cookie we don't sell anymore?

What if someone steals money 
or cookies from the booth?

What if you’re approached by an angry customer  
or someone makes you uncomfortable?

"What If?" Scenarios 

Have an amazing 
cookie season and 
get ready to reach 

your goals!
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Ready to help your Girl Scout get the most out of cookie season? No matter 
how they take part in the Girl Scout Cookie Program,® they’ll grow their 
people skills, learn to set goals, make smart decisions, and so much more. 
Talk with them about which options they’re excited to explore this year!

Ways to Participate in the 
Girl Scout Cookie Program 

Text or Call  
Friends and Family

Is this your Girl Scout’s first 
time running their own 
cookie business? Texting or 
calling friends and family is 
a great way to help them feel 
comfortable connecting with 
cookie customers. If your Girl 
Scout has a busy schedule, this 
is a flexible option. 

Cookie Stands*

Would your Girl Scout feel 
more comfortable on their own 
turf? Cookie stands, similar to 
lemonade stands, are set up in 
front of a residence on private 
property, where they’ll market 
their cookies to customers 
in their neighborhood. 
They’re a great way to ease 
more introverted Girl Scouts 
into connecting with their 
communities. This can be fun 
for the whole family! 

Door-to-Door Deliveries*

Going door-to-door is a great 
way for your Girl Scout to 
perfect their sales pitch! Get 
out in your community and 
sell in your own neighborhood. 
Use door hangers and business 
cards for customers who aren’t 
home. They’ll also grow their 
people skills by meeting new 
neighbors (with the necessary 
adult supervision, of course).

Connect With  

Your Community* 

The possibilities are endless! 
Girl Scouts team up with 
their parents/caregivers 
to sell cookies to their 
employees and coworkers, 
at places of worship, and at 
community groups. From 
preparing a corporate pitch to 
selling cookies in bulk to car 
dealerships, real estate agents, 
or financial institutions, there 
are so many ways to grow your 
cookie business.

Participating in the cookie program helps power Girl Scouts’ adventures throughout the year. It’s also a fun way to 
learn important skills for future careers and in life including goal setting, decision making, money management, 
people skills, and business ethics. 

*Ways available only in the USVI, Saipan, and Pago Pago communities.

Digital Cookie®

Girls create a customized webpage 
and send the link to family and 
friends asking them to buy Girl 
Scout Cookies. Customers purchase 
cookies through the webpage, and 
they are shipped directly to their 
home (US, APO, FPO and DPO 
address only. Shipping and handling 
charges apply). Orders appear 
automatically in eBudde and girls 
can track their progress and send 

follow up messages.

Cookie Booths

Cookie Booths are a great way to 
interact with new customers, 
develop teamwork, and have fun. 
Troops or groups of Girl Scouts 
work together to market their 
cookies outside a preapproved 
location (like a grocery store, 
mall, bank, or even a drive-
through booth in a parking lot) 
where they can practice their 
business skills with new 
customers. Note: cookie booths must be 

coordinated by troop cookie managers; may 
only happen at council-approved locations; and 
must be legally open to, accessible, and safe for 
all girls and potential customers.)



 

 

 

 

  

 

 

 

 

 

  

 

 

   

 

 

http://www.usagso.org/


 

  

 

 

  

 

https://www.youtube.com/watch?v=kActf6g_gG8


Find 
booth 

locations

Order 
cookies 

easily, even 
at the 
booth

Record 
booth 
sales Order 

rewards

Exchange
cookies

eBudde™ basics

Quick tips Why eBudde™ makes it easy

A must-have for Girl Scout Cookie™ volunteers

The eBudde™ is our cookie management system and digital cookie inventory system. It offers calendar 
reminders, reports, training and much more —  on either your desktop or mobile device. It’s also where 
volunteers place cookie orders, assign cookies to troops, mark active girls, view sales and sales are recorded 
so Girl Scouts get full credit for their hard-earned rewards. https://cookieportal.littlebrownie.com

Easy as 1, 2, 3

• Explore the dashboard on both the desktop
and app versions, where you’ll find important
messages, links to tools and resources you’ll need
throughout the season.

• Check the accuracy of each Girl Scout's name,
member ID, grade and t-shirt size.

• Visit eBudde Help Center for any questions
related to tech and training.

• Visual Learner?
Check out this playlist
for step-by-step
training videos.

®, ™️ & © 2024 Girl Scouts of the USA. ®️, ™️ & ©️ 2024 Ferrero Group. All Rights Reserved.

Download the eBudde app. 

Once you've been added to the system, 
you will receive an email with a link and 
login information from do_not_reply@
littlebrowniebakers.com.

Set up your troop — review your roster, 
enter your troop's package goal and 
individual goals, and edit your troop's 
reward settings.

1

2

3

Watch 
videos:

https://www.youtube.com/watch?v=lFIFyHhJhDc&list=PL6fWqsiT2B6AIZrR-v6qf4-qMlZc1SImv


 

 

   

 

 

  

   

   

 

 

  

 

https://www.wrike.com/form/eyJhY2NvdW50SWQiOjIwODk0MjEsInRhc2tGb3JtSWQiOjIwMjc2OTV9CTQ4NzY3MzIzODczOTIJYjNjYWRmMDkzNDZhMmMxNTVlMGUzZTg4YjIxNDVjNDEyNzM4ZTZmNTI3ODE2MDQxNTMzMzYyMTUwM2QwODQ1ZA==
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https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Login.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Volunteer_Login.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/TroopSiteLinks.pdf
https://www.wrike.com/form/eyJhY2NvdW50SWQiOjIwODk0MjEsInRhc2tGb3JtSWQiOjIwMjc2OTV9CTQ4NzY3MzIzODczOTIJYjNjYWRmMDkzNDZhMmMxNTVlMGUzZTg4YjIxNDVjNDEyNzM4ZTZmNTI3ODE2MDQxNTMzMzYyMTUwM2QwODQ1ZA==
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https://www.youtube.com/watch?v=7rEtQQk7sfQ
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https://www.youtube.com/watch?v=0Ar_HAxbSkw
https://usagso.wufoo.com/forms/wxx53kz0c2p0c4/


 

 

   

 

 

   

 

 

 

https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Login.pdf
mailto:overseascustomercare@girlscouts.org
mailto:overseascustomercare@girlscouts.org


Helpful information

Girl Scout Cookie™ pick-ups

Picking up your cookie order is exciting, and there are a few steps you can take to make sure everything goes 
smoothly. First, be aware that troops are responsible for counting and verifying the total number of cases 
received. When in doubt, recount!

Tips for a smooth pick up

• Know exactly how many cases you ordered of each
variety.

• Arrive at your scheduled pickup time.

• Make sure you have enough vehicles to load your 
order (see below).

• Line up your vehicles at the same time.

• Check in and receive your pickup ticket.

• Give your pickup ticket to the loader and count cases
as they’re loaded in.

• Sign for your order and take your receipt.

• Troops with damage cookies cookies must report them
immediately to their community Cookie Manager.

Average sales per cookie variety

Deciding how many packages to order for 
booths isn’t an exact science, but here are 
average sales per cookie variety to give you an 
idea of how many to order:

Thin Mints®................26%
Samoas®.....................19%
Tagalongs® .................14%
Trefoils®......................8%
Do-si-dos®..................8%

Lemon-Ups®..............7%
Adventurefuls®..........9%
Girl Scout S'mores®...6%
Toffee-tastic®.............3%

*Data from 2022-2023 Girl Scout Cookie Season

®, ™️ & © 2024 Girl Scouts of the USA. ®️, ™️ & ©️ 2024 Ferrero Group. All Rights Reserved.

Compact  
Car 23 Hatchback  

Car 30 35Standard  
Auto

Sport 
Utility 
Vehicle 60 MinivanStation  

Wagon 75 75

Pickup  
Truck 100 Cargo 

Van 200

Consider ordering more Girl Scout 
S'mores since it's their final season!
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https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Volunteer_Login.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Forgot_Reset_Password.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Unlock_Account.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/NoRegistrationEmail_Volunteers.pdf
https://usagso.wufoo.com/forms/wwwbrli0l5i63q/
mailto:overseascustomercare@girlscouts.org
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https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Troop_Dashboard.pdf
https://vimeo.com/873813931/c8d8d26cfb
mailto:overseascustomercare@girlscouts.org


    

 

 

 

  

 

 

 
 

https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/TroopSiteLinks.pdf
https://vimeo.com/873814000/b3bc910bc7
https://www.wrike.com/form/eyJhY2NvdW50SWQiOjIwODk0MjEsInRhc2tGb3JtSWQiOjIwMjc2OTV9CTQ4NzY3MzIzODczOTIJYjNjYWRmMDkzNDZhMmMxNTVlMGUzZTg4YjIxNDVjNDEyNzM4ZTZmNTI3ODE2MDQxNTMzMzYyMTUwM2QwODQ1ZA==


 

 

  

 

 

 

   

  

 

 

 

 

 

   

 
 

https://www.youtube.com/watch?v=izHRCSrRDPM
mailto:overseascustomercare@girlscouts.org


 

 

 

 

  

 

  

  

  

 

 

  

 

    

 
 

mailto:overseascustomercare@girlscouts.org
mailto:overseascustomercare@girlscouts.org
https://www.youtube.com/watch?v=7rEtQQk7sfQ
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https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Viewing%20Sales_Girl%20Orders%20Tab.pdf
https://www.youtube.com/watch?v=BBPmfvUlQ88&list=PL6fWqsiT2B6AIZrR-v6qf4-qMlZc1SImv&index=28
mailto:overseascustomercare@girlscouts.org
https://www.youtube.com/watch?v=TpB3_SzuLh4
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20InHand%20Girl%20Delivery.pdf
https://www.youtube.com/watch?v=yMxLPsJnQW4
https://www.youtube.com/watch?v=4Kn59a5qw5g
https://www.youtube.com/watch?v=4Kn59a5qw5g


 

  

 

 

 

  

 

  

 

 

 

 
 

https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Troop_Refund_LBB.pdf
https://vimeo.com/873813983/f99a39546e
https://www.girlscouts.org/en/footer/contact-us/digital-cookie-support---order-issues.html
https://www.girlscouts.org/en/footer/contact-us/digital-cookie-support---order-issues.html
https://digitalcookie.girlscouts.org/customer-order/orders
https://digitalcookie.girlscouts.org/customer-order/orders
https://digitalcookie.girlscouts.org/help/customer
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Troop_PickUp_Orders.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Troop_PickUp_Orders.pdf
https://vimeo.com/873813905/e09f7794b1


 

 

 

 

 

 

   

 

 

   

 

 
 

https://www.youtube.com/watch?v=0Ar_HAxbSkw
https://usagso.wufoo.com/forms/wxx53kz0c2p0c4/


 

 

 

 

 

 

 

 

 
 



 

https://ebudde.littlebrownie.com/
https://www.youtube.com/watch?v=kActf6g_gG8
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Login.pdf
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Navigation.pdf
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20SU%20Dashboard.pdf
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Troop%20Dashboard.pdf
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Girls_Girls%20Tab.pdf
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Volunteers_Contacts%20Tab.pdf
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Troop%20Settings%20additional%20proceeds_Settings%20Tab.pdf
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Placing%20the%20Cookie%20Order.pdf
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Report%20Missing%20and%20Damaged%20Cookies.pdf
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Moving%20Cookie%20Inventory%20to%20Troops.pdf
https://www.youtube.com/watch?v=tMyRorAD6DI&list=PL6fWqsiT2B6AIZrR-v6qf4-qMlZc1SImv&index=21
https://www.youtube.com/watch?v=izHRCSrRDPM
https://www.youtube.com/watch?v=7rEtQQk7sfQ
https://www.youtube.com/watch?v=iZBjqwEfY2c&list=PL6fWqsiT2B6AIZrR-v6qf4-qMlZc1SImv&index=15
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Viewing%20Sales_Girl%20Orders%20Tab.pdf
https://www.youtube.com/watch?v=BBPmfvUlQ88&list=PL6fWqsiT2B6AIZrR-v6qf4-qMlZc1SImv&index=28
https://www.youtube.com/watch?v=TpB3_SzuLh4
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20InHand%20Girl%20Delivery.pdf
https://www.youtube.com/watch?v=yMxLPsJnQW4
https://www.youtube.com/watch?v=4Kn59a5qw5g
https://www.youtube.com/watch?v=0Ar_HAxbSkw
https://www.youtube.com/watch?v=Nl2e_LzxIl4
https://www.youtube.com/watch?v=dwOYqCWALP0
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20SU%20Sales%20Report.pdf
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Girl%20Rewards%20Summary.pdf
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Training Material Index for LBB Council Volunteers  

Registration 

Volunteer Login    Tip Sheet  
Forgot Password/Password Reset  Tip Sheet 
Unlock Account    Tip Sheet 
No Registration Email    Tip Sheet  

Site Use 

Service Unit Access    Tip Sheet   
Troop Dashboard    Tip Sheet   Video 
Troop Site Setup/Links   Tip Sheet   Video    
Troop Pickup Orders*    Tip Sheet   Video 
Troop Refunding Orders   Tip Sheet   Video  
Troop Cheers     Tip Sheet 

Mobile App 

Mobile App Troop    Tip Sheet   Video 

Customer Support Help 

eBudde™ Site Help 
(eBudde Access and Registration • Apps • 

Submitting Troop Initial Order • Signing up for 
Booths • Tech Issues, etc.) 

• overseascustomercare@girlscouts.org 

Direct Shipped &  
In-Person Delivery Order Inquiries 

• Order Status Page 

• Customer FAQs 

• Contact Customer Support with an Order Issue   

Digital Cookie Website 
(Site set up • Reports • Customer list • viewing 

orders • Mobile App, etc.) 

• Volunteer FAQs 

• Parent/Girl Scout FAQs 

• Contact Customer Support with a System Issue  

Digital Cookie Registration & 
Account Information Support 

• Contact Customer Support with Registration Issue 

• Contact Customer Support with Account Information Issue 

Other 

• Contact Customer Support with Other Questions 

• Provide Feedback to Customer Support 

• Contact Customer Support for All Issues 

 
*Troop Pickup Orders is only available to troops participating in in-person sales that have signed up for 
booths in eBudde.   

https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Volunteer_Login.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Forgot_Reset_Password.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Unlock_Account.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/NoRegistrationEmail_Volunteers.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/SUVolunteerAccess.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Troop_Dashboard.pdf
https://vimeo.com/873813931/c8d8d26cfb
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/TroopSiteLinks.pdf
https://vimeo.com/873814000/b3bc910bc7
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Troop_PickUp_Orders.pdf
https://vimeo.com/873813905/e09f7794b1
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Troop_Refund_LBB.pdf
https://vimeo.com/873813983/f99a39546e
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/TroopCheers.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Mobile_App_Troop.pdf
https://vimeo.com/985292163/ea8d2ffd22
https://digitalcookie.girlscouts.org/customer-order/orders
https://digitalcookie.girlscouts.org/help/customer
https://www.girlscouts.org/en/footer/contact-us/digital-cookie-support---order-issues.html
https://digitalcookie.girlscouts.org/help/customer
https://digitalcookie.girlscouts.org/help/volunteer
https://digitalcookie.girlscouts.org/help/parent-girl
https://www.girlscouts.org/en/footer/contact-us/digital-cookie-support---system-issues.html
https://www.girlscouts.org/en/footer/contact-us/digital-cookie-support---registration.html
https://www.girlscouts.org/en/footer/contact-us/digital-cookie-support---account-information.html
https://www.girlscouts.org/en/footer/contact-us/digital-cookie-support---other-questions.html
https://www.girlscouts.org/en/footer/contact-us/digital-cookie-support---feedback.html
https://0108d42180f76899de43-2ec832c3a4bccaac5a9b22805ef6f67b.ssl.cf2.rackcdn.com/contactus/dc-support-girl.html
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Training Material Index for LBB Council Caregivers/Girl Scouts  
Registration  
Site Registration Tip Sheet Video (initial login) 
Site Registration Girl Scout 13 and Over Tip Sheet  
Forgot Password/Password Reset Tip Sheet  
No Registration Email Tip Sheet  
Unlock Account Tip Sheet  
My Account Tab Tip Sheet  
Dashboard Tip Sheet  

Site Setup 
Site Setup Tip Sheet  Video 
Site Setup-Girl Scout 13 and Over Tip Sheet  
Photo/Video Upload Tip Sheet  Video 
Marketing to Customers Tip Sheet  Video 

Order Management 
Order Received: In-Person Delivery* Tip Sheet  Video   
Order Received: Shipped/Donated Tip Sheet   
My Cookies: Delivery Settings* Tip Sheet  Video  

Site Features 
Entrepreneur Pin and Badges Tip Sheet   
My Rewards Tip Sheet  Video 
Cheers Tip Sheet   
Closing Your Site Early Tip Sheet   

Mobile App          
Mobile App Caregiver/Girl Scout View  Tip Sheet Video 
Mobile App Booths Tip Sheet Video  

Customer Support Help 
Digital Cookie Website 

(Site set up • Reports • Customer list • viewing 
orders • Mobile App, etc.) 

• Parent/Girl Scout FAQs 

• Contact Customer Support with a System Issue  

Digital Cookie Registration & 
Account Information Support 

• Contact Customer Support with Registration Issue 

• Contact Customer Support with Account Information Issue 

Direct Shipped &  
In-Person Delivery Order Inquiries 

• Customer FAQs 

• Order Status Page 

• Contact Customer Support with an Order Issue   

Customer Experience Tip Sheets • In-person Delivery Order / Shipped Order 

 
*In-Person Delivery and Delivery Setting changes are only available for troops that have requested to turn-on 
girl delivery in digital cookie. Please check with your troop volunteer to find out if your troop will be offering 
girl delivery. 

https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Site_Registration.pdf
https://vimeo.com/873814075/7e53abbe63
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Site_Registration_over13.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Forgot_Reset_Password.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/No_Registration_Email.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Unlock_Account.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/MyAccountTab.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/CaregiverDashboard.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/SiteSetup.pdf
https://vimeo.com/873814506/ccd00552c1
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/SiteSetup_over13.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/PhotoVideoUpload.pdf
https://vimeo.com/manage/videos/916023825/630005222d
https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2024-cookie-program/Marketing%20to%20USAGSO%20Customers%20.pdf
https://vimeo.com/873814098/d4b53ff12c
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/OrderReceived_InPersonDelivery.pdf
https://vimeo.com/873814030/33697a0e63
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/OrderReceived_Shipped_Donated.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/MyCookies_DeliverySettings.pdf
https://vimeo.com/873814186/5d2b8d4ee5
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/EntrepreneurPinandBadges.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/My_Rewards.pdf
https://vimeo.com/873814478/6726a6208a
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/GirlScoutCheers.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/ClosingYourSite.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/MobileAppCaregivers.pdf
https://vimeo.com/985292199/7e8744e470
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Mobile_App_Booth.pdf
https://vimeo.com/985292224/caa3cbdd50
https://digitalcookie.girlscouts.org/help/parent-girl
https://www.girlscouts.org/en/footer/contact-us/digital-cookie-support---system-issues.html
https://www.girlscouts.org/en/footer/contact-us/digital-cookie-support---registration.html
https://www.girlscouts.org/en/footer/contact-us/digital-cookie-support---account-information.html
https://digitalcookie.girlscouts.org/help/customer
https://digitalcookie.girlscouts.org/customer-order/orders
https://www.girlscouts.org/en/footer/contact-us/digital-cookie-support---order-issues.html
https://digitalcookie.girlscouts.org/help/customer
http://www.girlscouts.org/dc2016-210
http://www.girlscouts.org/dc2016-209


 



 
 

   

 

 

 

            

            



 

 

 

 
 
 
 



 

     



 

     



 

 

 
 
 
 
 
 
 
 
 



Volunteer action plan

Embrace a new Girl Scout Cookie™ Season by making a plan! Mapping out the information you need in advance will 
help keep volunteers and entrepreneurs organized every step of the way.

Primary Contacts

Key Actions

eBudde™ Sign-Up Info 

Key Dates

®, ™️ & © 2024 Girl Scouts of the USA. ®️, ™️ & ©️ 2024 Ferrero Group. All Rights Reserved.
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https://www.usagso.org/content/dam/usagson-redesign/documents/cookies/2025-cookie-program/eBudde%20Login.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Volunteer_Login.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/TroopSiteLinks.pdf
https://www.wrike.com/form/eyJhY2NvdW50SWQiOjIwODk0MjEsInRhc2tGb3JtSWQiOjIwMjc2OTV9CTQ4NzY3MzIzODczOTIJYjNjYWRmMDkzNDZhMmMxNTVlMGUzZTg4YjIxNDVjNDEyNzM4ZTZmNTI3ODE2MDQxNTMzMzYyMTUwM2QwODQ1ZA==
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https://www.youtube.com/watch?v=7rEtQQk7sfQ
https://www.youtube.com/watch?v=0Ar_HAxbSkw
https://usagso.wufoo.com/forms/wxx53kz0c2p0c4/


Need Inspiration?  
Find us on Pinterest for 
quick, easy and exciting ways 
to make the Girl Scout  
Cookie Program® a success.

Follow us on social for 
shareable cookie content! 

Resources at a glance

Girl Scouts’ safety guidelines

One of the most essential steps you can take to have a 
great season is to review all safety guidelines with troop 
members and their caregivers. 

• Practical Tips for Parents
• Safety Tips for Product Sales
• Your Council’s Volunteer Essentials

and Safety Activity Checkpoints

For more information visit: girlscouts.org/cookieresources

All resources can be found at https://www.usagso.org/
en/cookies/the-girl-scout-cookie-program.html AND 
girlscouts.org/cookieresources

About Girl Scout Cookies®

Troop Leader Resources

Cookie Business Badges

Cookie Entrepreneur Family Pin

Digital Cookie®

Digital Marketing Tips for Cookie Entrepreneurs

Found at LittleBrownie.com

Digital Marketing Basics 

FAQs and Nutrition Information

Social Media Tools and Graphics

Embrace Possibility Resources

Resources for Girl Scouts to Grow Their Cookie Businesses

Cookie History

®, ™️ & © 2024 Girl Scouts of the USA. ®️, ™️ & ©️ 2024 Ferrero Group. All Rights Reserved.

Reducing our footprint

Packages of Samoas® 
now have reduced 
plastic packaging, and 
cases of Thin Mints® 
use 26% recycled 
content (and 18% less 
packaging material). 

100% of our 
rewards packaging 

is recyclable or 
reusable! 

New Samoas® 
packaging 

reduces 65k 
pounds of 

plastic.

FOLLOW 
Little Brownie Bakers® 

on Facebook 
 @LittleBrownieBakers

FOLLOW 
Little Brownie 

Bakers® 

on Pinterest 
 @lbbakers

https://www.girlscouts.org/en/members/for-volunteers/cookie-resources-troop-leaders-volunteer.html
https://www.girlscouts.org/en/members/for-volunteers/cookie-resources-troop-leaders-volunteer.html
https://www.littlebrowniebakers.com
www.girlscouts.org/en/cookies/about-girl-scout-cookies.html
www.girlscouts.org/en/members/for-volunteers/cookie-resources-troop-leaders-volunteer.html
https://www.girlscouts.org/en/members/for-girl-scouts/for-cookie-sellers/cookie-badges-and-pins.html
https://www.girlscouts.org/en/members/for-parents-and-families/cookie-entrepreneur-family-pin.html
https://www.girlscouts.org/en/cookies/how-to-buy-cookies.html
https://www.pinterest.com/lbbakers/
https://www.facebook.com/littlebrowniebakers
https://www.littlebrowniebakers.com/Rallies
https://www.littlebrowniebakers.com/cookies
https://www.littlebrowniebakers.com/DigitalMarketing
https://www.littlebrowniebakers.com/index.php/ThemeGraphics
https://www.littlebrowniebakers.com/socialresources/print-marketing
https://www.littlebrowniebakers.com/cookies/timeline
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/selling-tools/GSUSA_Digital-Marketing-Tips-for-Cookie-Entrepreneurs.pdf
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