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Four Steps to Getting Started
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Become a true cookie boss in four easy steps!

Create your Digital Cookie Password

fr—
Gl i
L avme ]
Look for the Digital Cookie® registration email in your inbox Take a few minutes to set your sales goal, share your cookie
to register. If you can't find it, contact yout council. story, and upload a fun picture or video. Then publish and go!

Gir]
Scouts

Use the email in Digital Cookie® to reach out to customers. Use your Digital Cookie® platform to track sales and inventory
Ask them to visit your site, purchase, and share your site. and check progress towards your goal.
Also, post your site on social media.

Note to council: This is a flyer available for download on gsConnect in the 2024 Cookie Marketing Portal
linked from the Product Program Home Base.




Step 1-Register January 17-Volunteer Registration email
January 24-Parent Registration email

Sender: “Girl Scout Cookies” email@email.girlscouts.org

Subject: It’s time to register your Girl Scout for Digital Cookie! Create Password/ Logm with password

Create Your Digital Cookie Password

When you create your password. a confirmation emallwill be sen.

girl smuts’

password

d lowercase ltter,
rsL 4,5

number, capital letter an
options! special character

Confirm password

Reglster for Digital Conkie”

Dear Emily,
Atk st Gl Seeut Gonkle sesson 14 an the horlan!

st vl seanan yot Ly addivg the

- -

Log in to Digital Cookie

e you ety 0 el her meet her zoals ard lake e conkie buisiness o the ‘
e el i seasce? Rt starmed today —

REGISTER NCOK! Click: “Register Now”

s sty reglstoring? Acc a3 —— preeT—
Thank o, .4
il Scout Cookfe Program: —— e Tee—— iz

in Seisats Haart of Perneyivania

Note to councils: Customize the dates for when registration emails will be sent.

*  Watch for your registration email* from “Girl Scout Cookies” (email@email.girlscouts.org) with
the subject “It’s time to register your Girl Scout for Digital Cookie!” on :ENTER COUNCIL
DATE:: Search your “Promotions/Clutter/Spam” folder too.

* Click on the link in the email to be taken to the Digital Cookie site to create a password and login
with that password.



Step 1-Register

View Safety Video/Approve Terms and Select View/Activate Girls
Conditions/Safety Pledge
Click to suaicoie o uan e e dm
activate Iz
Girl
Scouts

Continue button
will turn green
after video

Check
box to E———

accept — _ Continue

. When you first log in, you will have the “Safe Selling for Smart Cookies” safety video pop-up to
watch and review with your Girl Scout(s). Continue button will turn green after video. You
can’t proceed any further until the full video has been viewed

. Read and accept the Terms and Conditions agreement. Note, if you are a volunteer, you will
first see an additional Terms and Conditions for Volunteers.

. Next, the “Girl Scout Safety Pledge” will appear. Be sure to read it to/with your Girl Scout(s).
Then check the box for “accept” and click “continue.”

. You will then be taken to a screen to activate your Girl Scout(s) for the Digital Cookie program
and update their preferred name if desired.
. If the Girl Scout you are activating is 13 or older, you have the option to enter her email

address and she will complete her own registration process. (Note, the email address for a girl
13+ must be unique and not in use in Digital Cookie)

. Girl Scouts under 13 will login in partnership with their caregiver and do not need a separate
email address.

. After activating all of your Girl Scouts (if you have multiple), you will click the “Access Site”
button to be taken to the first Girl Scout’s home page. Once you have registered, watch your
inbox for a registration confirmation email and save this email where you can find it during
cookie season!

Note to councils: If caregivers are both volunteer AND parent, they will only walk through this
process once. If parent access is after volunteer access, they will not see the parent Terms and
Conditions the parent role until parent access date starts.



Step 2-Setup Your Site

To setup the Girl
Scout’s cookie site,
click on the “Set up
your Digital Cookie
site...” link in the
My Cookie Site
section, or the “Site
Setup” link at the
top.
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girlscouts

Home Badges Learning

Site Setupf] Customers ~ Orders

Shop  MyAccount  LogOut
You are viewing as:

Parent of INAAA L Troop 58 %

Parent of INAAA L. Troop 58

Parent of eMaaiel G, Troop 83

nl
Sarah's Digital Cookie® Platform p‘

Welcome, NGGEEG!

Digital Cookie can help boost your sales,

sharpen your entrepreneurial skills, and 7= B
power unique adventures for you and your o
troop year-round:

@ You don't have any new cheers.

- S —
3653
N

N @

0 packages [} [

UPDATE UPDATE SEEDATA

My Cookie Site: Set up your site

Gur cookle site, get published and start

Site Setup Video

Site Setup Quick Tip Sheet

COOKIE SALES PROGRESS (1

COOKE SALESEND 1N
16 54

0

0 packages credited by troop volunteer
Saesias updaed 1123730 M COT

ﬁ My Troop

|RewAros

Our goal: coming s00n

(§) orders to Deliver In Person
Approve for delivery: 0 Order(s)

Orders to deliver: 0 Order(s)

Have multiple
Girl Scouts?
Easily switch
between each
site here.

To setup the Girl Scout’s cookie site, click on the “Set up your Digital Cookie site...” link in the “My

Cookie Site” section, or the “Site Setup” at the top




Step 2-Setup Your Site

SET MY SALES TARGET  requireD
Your Goal Calculator 2

1 olwantstosell packages which = about $125 to help her Troop and others. m

The money you earn stays lecal, funding amazing experiences for you and your troop. REZ%’MS Learn more

Goal Setting: Set My Sales ‘

Target

*When you sell cookies, [t goes 0 your rroop budget. Togesher, you can accomplish big things!

SO FAR EMILY HAS SOLD: Emily's Total Sale Progress

4 - ljl Offline Sales

H 0 Online Sales

0 Total Boxes Sold

Goal Setting: Set My Sales Target

1.

2.

Girl Scouts enter how many packages of cookies they are working to sell this year through online
and offline sales.

When the information is entered, the calculator will show how much money the troop will get
from her hard work.

Clicking on “Rewards” will take you to your council’s rewards tab (if available) to see what
rewards the Girl Scout might want to work towards.

Girl Scouts can enter any offline packages they have sold so their customers will see their total
sales, not just their digital sales.




WRITE MY COOKIE STORY  REQUIRED

Tellyour customers what you and your troop plan to do with Tellyour customers what you learned from selling cookies
the money you earn from selling cookies.

My Girl Scout Troop will be doing a service project for the I love to ask people to buy cookies when they say yes. | like
food bank going ice skating camping and to a water park. to sell cookies at a store and sell them to people]
Required Required 87 characters

3

Customers want to hear how youiTe using cookie money — the more you tell them, the more inspired they'l be to
support your cookie sales efforts!

My Cookie Story

1. Girl Scouts tell their customers about a troop goal and why it’s important.
2. Girl Scouts share what they’ve learned from the cookie program.

3. Save their story. They can make edits to it at any time.



Step 2-Setup Your Site

Girl Scouts who
uploaded a photo or
video of themselves sold
more than double the
boxes on average than
those who did not.

Make your cookie story even better

Photo/Video Upload Choose a photo or video (ptional;
— Upload your -or- Choase from
1 =1 own photoe the photo

gallery
Your Digital Cookie site
will show this photo.
“ Uploadyour -or-  Usethe Girl Scouts
own video video: Cookie Boss

,@' How to make your video 3

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Photo/Video Upload

1. Girl Scouts can choose to upload a photo or use a picture from the gallery.
2. Or, Girl Scouts can upload a video or use the “Cookie Boss” video.

3. Bonus! Girl Scouts can get tips on how to make a great video.




Step 2-Setup Your Site

STEP 3 REVIEW YOUR DIGITAL COOKIE PAGE AND PUBLISH  requireD

PARENT OR GUARDIAN: Your girl's Digital Cookie page B =
must be published if she wants to send marketing emails or See your site and publish
have customers order cookies online.

Digital Cookie site update history

Site Setup resubmitted on Wed Oct 05 00:15:41 EDT 2016.
Updated site saved on Wed Sep 28 14:05:37 EDT 2016. You must resubmit these changes for approval.

site submitted for approval on Wed Oct 05 00:15:41 EDT 2016.

If your button only says “see your site” you may be missing some required fields or
didn’t make any changes. Go back and check that everything has been completed.

Approve and Publish

& S —_ * - & AW T a— - ~ T e

{ Lucy’s Digital Cookie Site Preview [
L] Lucy made Digital Cookie page updates that were submitted for your approval an Click to
09/06/2022 01:15 PM CDT. _ edlt

teart ot epprol AT SIS

Lucy's site status: Published b

Cookie GirlScouts.orglsc

review
Digital Szorefront: OPEN
and
' publish

ved. Not for public distribution 10

You will see what the customer will see. Some things to check:

° Is the spelling and grammar correct and does it tell a story?

Make sure the photo or video are displaying correctly.

Are the goals accurate?

If you need to change anything, click Edit and make changes, then go back to Step 2a.
If it looks good, approve and publish it.

Your Girl Scout’s cookie store now has its own website! If your council’s digital cookie sale hasn’t
started, the link will not be active yet.

Council Note: Girls 13+ green button says, “see your site and submit for approval”. They see
preview and can edit. Parent is sent an email to approve the girl’s site. Parent logs into Digital
Cookie, goes to the girl’s preview and approves it.



Step 3-Invite Customers (when cookie sales start)

DO NOT ADD CUSTOMER EMALILS into Digital Cookie. Due to
international privacy laws, USAGSO are prohibited from uploading
customer emails into the system.

Copy URL
Email link or share QR code

INAAA's Digital Cookie® Platform

Wiy Cookie Customers My Cookie Custome.cs

1. An important note: USAGSO members are not allowed to upload customer emails directly into
the system. Due to international privacy laws, this is strictly prohibited. Instead...

2. Girl Scouts can send customers a link to their Digital Cookie website OR generate a QR code for
them to use directly from their home page. Customers who purchase directly from a link won't
be reflected as an email sent in the totals. But their orders are treated the same no matter how
they reached their website.

Additional notes:

. Clicking on a customer’s name brings up more information about the customer, including
details about any orders.
. At the end of the sale girls can export their customer list to use in the fall sale

11



Total Online Sales

INAAA's Digital Cookie® Platform Customers o orderec: 5

Orders placed: 14

Packages sold: 155

Welcome, AAATA! ooEsLspRosEsd) I

Digital Cookie can help boost your sales,
sharpen your entrepreneurial skills, and

CODKIE SALESEND N

132 9 32 55 ) )
power unique adventures for you and your e y Marketing Emails

troop year-round! 7 1 marketing emails sent to 1 customers

@ You have 1 new cheer to look at! 170pa i — ®

VIEW YOUR RECENT CHEERS Sales last updated 8125/23 3:15 PM COT

@ MySales Goal | PackagesSold  Packages to Sell
250 packages 180 70 My Troop

UPDATE UPDATE SEE DATA

Our goal: coming soon

My Cookie Site: Open for Business (§) Orders to Deliver In Person
INAAA's cookie site url: Approve for delivery: 1 Order(s)
hittpsi/DigitalCookie GirlScouts.org/scout + You have 5 days from the order date to
/inaaa34999965 approve.

Orders to deliver: 5 Order(s)

Note to council: delete graphic with other baker’s cookies on it.

* Girl Scouts LOVE to see their progress update with sales

* Donated and In hand orders appear right away

* Shipped orders appear in the graph when the order ships. This can take a few days, orders don’t
ship on weekends and holidays

* In-person delivery orders appear when the order is approved

* Girl Scouts can go to click the update under “Packages Sold” to enter additional “offline” sales,
so customers see a true representation of her sales. The closer they get to their goal; the more
customers really want to make a difference to help them reach that goal

Right side is the bottom of the home page.
* Girl Scouts have other sales and marketing tools to help them keep track of their sale.

12
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Digital Cookie Tabs

Badges
Learning
Orders

My Rewards
My Cookies
Cheers

13



Badges Tab

My Daisy Pin and Badges

Year1

Gils work with their family to ear the Cookie Entrepreneur
Family pin to strengthen skils and partner with her family.

Adults, ook for the )" throughout fo special ways you can

help!
Purpose: By completing these steps and earning the pin, &ils
willlearn the key skill to cookle success with support from
thelr family

Steps to complete "Entrepreneur Pin”
V st setagos

STEP2  Decide how to reach your goal

V' steps  practice with money

=

Year2

the vesr 1 pinlast ye.
level

your family dict ance to earn the pin
can stll earn the Year 1 pin this year.

ik with their families to earn the Cookie
ur Family pin to strengthen skils as they complete
ments in Year 1 and Year 2. Adults, look for the
roughout for special ways you can help!

Purpose: By completing these steps and earning the pin, gils
willlearn the key skill to cookie success with support form
their family

Steps to complete “Entrepreneur Pin*

STEP1  Setagoal

okle money with

il know how to set

A5 you complete the steps i any order to earn this award.
m 0 show your progress.

[Z] STEP1  Find out about Gl Scout Cookles

[Zster2 oec
set

MECET

A5 you complete the steps n any order o earn this award,
mark the box to show your progress.

[ZSTEP 1 Decide nowyouwiluse your money

[Zster2 setan

Get full badige et

Congratulations!
Great ob! Youve earned your Wy First Cookie
Busine: s

dgel Get the badge here!

Get fullbaclge

Congratulations!
Great job! Youve eamed your Cookie GoalSetter

Badge! Get the badige here!

IEP2  Decidetouioceac oy con

You'll be taken to a page that displays the Cookie Entrepreneur Family Pins and the Cookie
Business badges appropriate to your Girl Scout’s level.

For the badges, Girl Scouts can read an overview of the steps. For full details, she can check with
the troop volunteer or purchase the online requirements using the shop link or from your local
council store.

For the Cookie Entrepreneur Family Pins, Girl Scouts can click on the instructions for each step
The instructions for that step of the pin will pop up. She can click on the link to complete any
activities in Digital Cookie, and once completed the Girl Scout will click the box next to each step.
When the box for the last step in earning that pin is checked, a pop-up will appear asking to
confirm the Girl Scout completed the last step. Once confirmed, she can’t go back.

Girl Scouts can mark the steps as completed even if they finished the badge earlier.

If she wants to do the steps again, she can—they are all great tools for her cookie sale. When she
has completed all the steps, a star will appear at the end of her progress bar, and she will get a
message of congratulations!

Once the Girl Scout has completed her badge or pin, it will display in color on her home page.

14



Learning Tab

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies Cheers

y

Games and Videos

All the fun in one place! Games, videos, and a whole lot more.

Take Action Video: Girl Scouts of
Central Texas

My Take Action Planner OurTroop Budget: My Ideas How to Make a Digital Cookie Video

More Activities W

Cookie Program Learning

Learning to Be an Entrepreneur

Everything you do on the Digital Cookie site-whether you're playing a game, taking a quiz, or checking your sales progress-
helps you learn how to run a business. That makes you an entrepreneur!

Click on each circle to see how to build your business skills.

Cookie Page Setup

Stay Safe and Treat Set Your Sales Target Come Up with a Troop
People Fairly Goal

Cookie Planning

Offerings vary by age.
Click “more activities” to see them all.

Also has printables, videos, Daisy: Cookie Booth Theater, Daisy/brownie: cookie song, Juniors & up
has more videos of girls using their cookie earnings for take action projects and travel.

15



Digital Cookie Orders to Deliver

: Running a Good Business
Click on the il S s O
“Paid by”
20rders to approve for delivery in person
name to Clckon  name tose al th detls about the order. Then*Approve” or"Decine* th arder.
review
customer [Jselectal
nview
and order
details

ShowS items

Order# CookiePkgs ~ Paidby  Deliverto  Delivery Address  OrderDate Days left to Approve

[Jososoos 7 Graysonshow Graysonshaw Tong0m0 s

123 £ Main St. Oklaho
ma City,

[Jostesstt 11 e towson pskatawson 255 ManSt bt

10/16/2020 s

Orders Need Help?

In-person delivery orders- some troops and communities with inventory on hand may elect to offer
girl delivery as an option to customers. If your troop is offering girl delivery, parents have
additional steps to take in order to review and approve orders for their Girl Scout. Please pay close
attention.

+ If Girl Scouts receive an In-Person Delivery order that needs to be approve and you have not
approved the order by midnight, you will receive an email from email@email.girlscouts.org with
the subject “Action required: you have an in-person delivery request!” letting you know your
Girl Scout has received an order for delivery.

*  On the orders tab, you will see a list of all orders needing approval, including the customer order
number, number of packages in each order, the customer’s address, when the customer placed
the order, and the number of days you have to approve it until it reverts to the customer’s
second choice option.

* Orders must be approved or declined with in 5 days or the order will be automatically declined.

* :Read slide on determining whether to approve order::

 If caregivers are unable or unwilling to fulfill the customer’s order, click “Decline Order” and the
order will default to whatever second option the customer has selected: “Cancel” or “Donate”.

16



D Selecrall ||Approve Orderf || Decline Order Show 5 lkems
in view

Order # Cookie Pkgs Paid by Deliver to Delivery Address Order Date Days leftte Approve
A

1210212019 4

05073568 13 Jane-Anne Catheart Jane-Anne Catheart li:, BG?" SN

14280 SE Fisher
D 05073570 13 leseph Matimora Joseph Matimora Way, Apc 10D, cin 12/02/2019
cinati, OH

Approve Delivery for Cookie Orders
Orders selected: 2
Items to check before you approve order delivery for Jennifer:
+ You have all the cookies on hand or can obtain them from your troop.
* You are willing and able to travel to the delivery address.
« You will contact the customer to arrange a delivery date and time.
When you approve delivery of these orders, the customer's credit card will be charged for the cookies and Jennifer will be able to see

all order details including the customer's name and contact information. Don't forget it's important to mark when she's delivered
the cookies!

CANCEL Approve Order
©2021Girl Scouts of the USA. Al Rights Reserved. Not for public distribution. D .

There are multiple ways to approve and decline orders for delivery. You can approve orders in bulk
here.

* Check the boxes in front of the orders you want to approve or decline and then click “Approve
Order” or “Decline Order”

*  You will get a pop-up message confirming you want to approve all of the orders you selected
and can deliver them to the customer



Cz?'tlce approved.
Stome :
Digital Cookie Order 7S receipe

an email to expect

.thetr cookies
Within twe 4, s
Order Detail Approve for Delivery

Order tatus: Needs Aproval
DalerTo: Roberl Cramiond

o when you jap,
Order Number: 57aE36E em.

Deiivery Address: OrderDate: 8173/2073 1038 AMICOT
Louiite, Xentuciy 40201
Belivery Phane: Secondary Defivery psion: Donsce Order
Ordered Frosi: My Cx Apprausd to Dafivar: Purding Decision
Order paid By:

Decline Delivery for Cookie Orders

Order Detiveres
Secondary options your customers selected if their order is declined:
Silng Emai: DONATE: 2 Orders
— Ifyou decline to deliver these orders, the customer's credit card will be charged and the cookies will be donated. Each donated order
will count towards cookie sales.

CANCEL: 0 Order
Caokies Selected Order Summary

f you decline to deliver these orders, the customer's credit card will not be charged as the order is cancelled.
il Tetois®, 2 phes

Ifan order is declined, it cannot be re-approved or changed.

cancel Decline Order

Approve or Decline Delivery

g
-3
¥

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Note to council: Delete graphic with other baker’s cookies on it.

The second way to approve orders individually:

» Click on the individual customer to bring up that person’s order details and click “Decline
Order” or “Approve Order” at the bottom.

+ If you decline the order, you will get a pop-up message confirming you want to decline the order

and understand if the order is being cancelled or donated.



Orders must
be marked as
delivered to
update cookie
inventory

2 Orders to deliver correctly.

Click on a name to mark when the cookies were delivered. @

Select all | |setectall : re - Show 5items -

Order # Cookie pkgs Deliver to Delivery Address Order Date Initial Order @
.

[ ] os748408 8 Becky Harrigan 1231 Upas St, San Diego, CA 8/23/2023 v

Select a

[ | os748438 joanne bertucel 15171 Bangy Rd, Lake Oswego, OR  8/23/2023 v
customer

Once you have delivered the cookies, log back into Digital Cookie and mark those orders delivered.

There are two ways to indicate you have delivered your order:

1. Check the “Select All” box to select all of the orders on the page; they will all be marked
“Order Delivered”.

2. Check the box in front of any orders you have delivered, and then click “Order Delivered.”

When they are marked as delivered, they will move down into the third section on the page as a
completed order.
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Digital Cookie Online Orders

3 Completed Digital Cookie Online Orders

D Selectall | | Add ta Customer List Export Show 10 Items

Paid by Order#  Cookie pkgs Order Date @Order Type In Customer List

i i 00112249 10 6/26/2023 Shipped

Jasmin Winter 00112247 6/26/2023 In Person ¢

View Jane-Anne Cathcart 00112245 5 6/26/2023 Shipped v

* Grow your customer list! Select checkboxes for the names you want to add. Need Help?

In the completed orders section, girls can see all orders including Shipped and donation

orders.
If the customer is not in her Digital Cookie contact list, your Girl Scout can check the box in

front of the customer’s name and click “Add to Customers tab.” Then, the customer will be in
her records for sending thank-you emails this year and marketing emails next year for repeat

business.

20



My Rewards Tab

< Back to Dastiboaft Need heip?
Sam'’s Rewards

18 Packages Sold / Goal: 500 @

You have 452 packages to reach your next reward level.

select rawards unti 1/1/2024

A A RS R R
o by U oS S s Gk G e 0o
‘ = Purple star
500+ Pactages
=Goal
‘ Digital Cookie Rewards 277 Digital Packages Solg |
‘ 24+ Packages J
7 Earned
250+ Poctages
Reward

t one reward/group (if there are mare than one) fram the list of options, Yau may

Once this level is unlocked, you can select
a tian at any time before the deadline.

di

As Girl Scouts earns a reward,

they will see a message on their Select Size

“My Rewards” tab letting them € -

know they earned another y o = kh\'"‘ f‘ 1 ﬂ
reward. — e

Note to councils: Remove if you are not offering this feature.

* Girl Scouts can see the rewards they can earn for selling cookie packages, get more details about
each reward, and select which ones they want when they unlock a new reward level through
sales.

*  Girl Scouts can also see where their cookie goal is in relation to the rewards!

* Girl Scouts can see all the rewards they can earn by clicking on the down arrow on the right side.
It may still be locked, which means the Girl Scout hasn’t yet sold enough packages to earn the
reward, but they can still see the rewards and get more details by clicking on them.

* The data for what rewards the Girl Scout has earned comes from the amount of cookies the troop
volunteer has in their records for the Girl Scout. Check with the troop volunteer if you believe
the information is incorrect.

* Not all rewards are represented here. System can’t accommodate GOC rewards, PGA rewards,
etc.

* Girl selections do not feed directly baker system. Leader needs to pull the report and enter. But
having Girl Scouts select choices and sizes here cuts down on the amount of work the leader has
to do at the end of the sale.
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My Cookdes Tab-Inventory by Variety cont

2. Pending Delivery/To Approve
Inventory Needed

Jan's Cookies Inventory (Packages) o

Girls should enver the cookies

My Offfine Sales ov

1 2 3

6a  Pending Delivery/To Approve 74 Invencary Needed 1a

Current Inventory

IR L

Note to councils: Remove if you are a category council, if you are using this slide remove the
image with the other baker's cookies.

1.

There are three other sections that calculate your inventory. The first is “Current Inventory”.

Clicking the arrow next to the total number of packages will show you this information by

variety.

+ If you click the arrow next to any of the varieties, you will see more detail on how that

number was calculated.

. The “Received” numbers come from the information the Troop Cookie Volunteer has of
how many cookies you have received and signed for. If you believe there is an error in
this, please contact your Troop Cookie Volunteer.

. The “Delivered” section will reflect the Offline Sales the Girl Scout has entered above,
any sales the Girl Scout made on her Mobile app using the “Give Cookies to Customer
Now” feature and any girl delivery orders that have been delivered and marked
delivered to her customer on the orders tab.

The next section will show how many cookies you need to fill girl delivery orders you have
approved and girl delivery orders that you have yet to approve. Expanding each variety will
show you how many orders are approved and how many are needing to be approved with
how much inventory you need for each of those categories.

The final inventory section is Inventory Needed. This will show if you need any packages of
cookies to fill your orders. Expanding any of the sections that show a number will show you
how many you need and why. If you see a number for a variety in this column, be sure you

22



can get the cookies you need before approving an order for a customer.

If you have questions about any of the numbers of received orders listed in your Current Inventory,
ask your Troop Cookie Volunteer for more information.

Remember, it may take the volunteer a few days to enter transactions, so be patient if you have
received cookies from the troop that need to be entered.

22



My Cookies Tab-Inventory by Category

Quinn's Cookies
Go to Delivery Settings View entered Initial Inventary

1. Current Inventory
2. Pending Delivery/To Approve
3. Inventory Needed

Quinn's Packages: 212

Quinn's Cookies Inventory (Packages) @

Girls should enter the cookies they sold/delivered to customers that were no

My Offiine Sales 1 2

t paid for in digital cookie.

A Pending Delivery/To Apprave mventory Nee
454 B cookie
il I speciaiy
23
Note to councils: Remove if you are a variety council.
1. There are three other sections that calculate your inventory. The first is “Current Inventory”.

Clicking the arrow next to the total number of

packages will show you this information by

type of cookie. In general, if you see
“Specialty” and “Specialty 2”, those are
cookies that are at a higher price than the rest

of the cookies. Check with your Troop Cookie

Volunteer for more information on what
varieties are considered Specialty or Specialty

2.

If you click the arrow next to any of the varieties, you will see more detail on how that

number was calculated.

The “Received” numbers come from the information the Troop Cookie Volunteer has of

how many cookies you have received and signed for. If you believe there is an error in

23



this, please contact your Troop Cookie Volunteer.

. The “Delivered” section will reflect the Offline Sales the Girl Scout has entered above, any
sales the Girl Scout made on her Mobile app using the “Give Cookies to Customer Now”
feature and any girl delivery orders that have been delivered and marked delivered to her
customer on the orders tab.

1. The next section will show how many cookies you need to fill girl delivery orders you have
approved and girl delivery orders that you have yet to approve. Expanding each category will
show you how many orders are approved and how many need to be approved with how much
inventory you need for each of those categories.

2. The final inventory section is Inventory Needed. This will show if you need any packages of
cookies to fill your orders. Expanding any of the sections that show a negative number will
show you how many you need and why. To know what varieties are needed, you will have to
review your orders tab and then work to secure more cookies to fill those orders.

If you have questions about any of the numbers of received orders in your Current Inventory section,
ask your Troop Cookie Volunteer for more information.

Remember, it may take the volunteer a few days to enter transactions, so be patient if you have
received cookies from the troop that need to be entered.
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My Cookies Tab-Financials

See how much money is owed for cookies and how that has been calculated.

- .' - -
Quinn’'s Financials o
Reflects cookies and payments entered by the troop cookie volunteer, 08/31/23 12:00 AM CDT
Initial Cookies (Order Card) 614 Payments $302.00 A
Council Charity ($5.00) 10 Cnline Paid £387.00
Cookie Packages ($5.00) 33 Offline Paid $5.00
Specialty Packages ($6.00) 18 TOTAL PAID $392.00
PACKAGES 61
Additional Cookies Received 374 Total Balance Due $42.00 A
Council Charity ($5.00) 8 Total Money Owed $434.00
Cookie Packages ($5.00) i3 Total Money Paid £302.00
Specialty Packages ($6.00) 16 TOTAL BALANCE DUE $42.00
PACKAGES 37
1Scouts of the USA. All Rights Reserved. . 24

The Financials section is a valuable tool to help you understand the amount due for the cookie sale
and how the troop is calculating the amount.

Using the “at a glance” view is a great way to see the overall amounts paid and due. If you need
more detail, you can expand any of the sections to find out more.

There are four sections to your financials that you can expand to get details.
1. Initial Cookies (Order Card)
. This section may not apply if the council does not do initial order.
. If you expand this section with the arrow, you will find information on the initial
packages you received at pickup, minus any packages you received for in-person
delivery orders because those were pre-paid and you do not owe for those.

. You will also see any Council or Troop Charity (Cookie Share or Gift of Caring)
packages that you had orders for.

. NOTE: Cookie and Specialty packages may apply if your council sells cookies at two
different pricing tiers. Contact your troop cookie volunteer for additional information.
2. Additional Cookies Received
*  The categories are the same as the Initial Cookies but reflect packages transferred to you
from the troop. For any questions about this or if this figure does not reflect the packages
you picked up, please contact your troop volunteer.
3. Payments
* Online Paid: This reflects any online payments you received for In-Person Delivery or
Cookies in Hand orders
+ Offline Paid: This amount is any payments for cookies received offline, generally cash or
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check, that you have given to your troop volunteer that they has entered.
If this does not match your records, contact the troop cookie volunteer to help understand
the differences.

2. Total Balance Due

Total Money Owed: The amount you owed for the cookies received at initial pickup and
additional cookies received. Note, if your council sells cookies at two different prices, that
has been accounted for in your money owed.

Total Money Paid: The total from the “Payments” section.

Total Balance Due: The difference between the amount owed and the amount paid.

If you think any of the figures in this section are incorrect, contact your troop cookie
volunteer to compare the information she has on file for you from what you think this
should be.

24



My Cookies Tab-Delivery Settings

Girl Scout Delivery Settings o

ﬂ Allow my Girl Scout to deliver cookies

Your girls Digital
Having bath opsi

whether to have their cookies shipped
ielivery inactive if needed, and turn it back

@ ACTIVE Allow Gir Scout delveryon my girfscookiesite () INACTIVE Remove Girl Scout dafivery from my girls
and moblle app cookle site and mobile app

ﬂ My inventory for Girl Scout delivery

ifyou're out of stock for a
can turn delivery back on af

off delivery. 5a

delivery. 5 mobile app will update to reflect your setrings. You
You get stack. Cust

purchase and ship cookies that are turned "off".

@ e () Al e (D
G, Trefois® (ol G, vosieor MEH
S v (or§ EEm, cnsconsmores® | Ee

S, Toreesastcr o on

gesesrelinybsitees

Note to council: Remove this slide if not using this functionality, if you are using Lt select which
image has the correct cookies and delete the other.

. The Delivery Settings function gives you the opportunity to turn off Girl Scout delivery and off
varieties of cookies. This might be useful if you run out of a cookie variety and can’t get any
more to fill customer orders or you are entirely out of cookies for delivering to customers or
otherwise are unable to deliver cookies to customers.

. If you are worried about your inventory, always check with your troop cookie volunteer first
to see if you can get more cookies before turning off a variety. Turning it off means a customer
doesn’t have the option to purchase it for delivery so you don’t have to decline their order and
disappoint them if they can’t get the variety they ordered.

. When you know you need to turn off delivery or a variety(ies), go to the bottom of your “My
Cookies” tab and find the Girl Scout Delivery Settings section.

. When you select “inactive” to turn off the Girl Scout delivery option for your customer, you
will get a warning message. If you want to turn delivery off, click “Update delivery settings”.
Once you have turned it to inactive, the varieties section will be removed and is superseded by
a message. You can turn the site back on at anytime during your council sale dates.

. If you wish to offer delivery but are out of a cookie variety and can’t get more inventory, you
can turn off just that variety of cookie for delivery and customers can only purchase those for
shipping and not delivery. To do that, simply click the “off” button then click the Update
delivery settings button, and it will remove that variety from the Girl Scout delivery option. If
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you are able to offer that to customers again, return to this section and click the “on” slider to
turn that variety back on.
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Cheers Tab

Girl Scouts can see and send cheers from their dashboard or Cheers tab.

* Shop My Accoum_togout
girlscouts

Home Badges leaming SteSewp Customers  Orders My Rewards My Cookies | Cheers |
- Py , "

Nadda's Digital Cookie® Platform

COOKIE SALES PROGRESS (1

Welcome, sesiMaM!

Digital Cookle can help boost your sales,
sharpen your entrepreneurial skils, and 1
power unique adventures for you and your

troop year-round!

o

4& You don't have any new cheers.

Butyou can stll inspire your troop members! [ ERcug

by troop volunteer
7128/25 230 PM COT

0packages
salesis

@ MysalesGoal  PackagesSold  Packages tosell
0 packages 0 0 (;\‘7\ Your troop reached the goal!
WA

UPDATE UPDATE SEEDATA

Our goal 20 packages
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Girl Scouts can be even more excited about their Digital Cookie experience when they give a
Cheer to another Girl Scout in their troop or receive one from a troop member, troop volunteer,
or even a customer.

Girl Scouts can see if they have any cheers on their dashboard. If they don’t, encourage them to
send some from the “Send a Cheer” button on their homepage or the “Cheers” tab.
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Cheers Tab

Sending A Cheer Girl Scouts can only
send to other girls in

— - their troop but can
Send a Cheer to Girl Scouts in your Troop receive Cheers from
customers and
leaders, and other

girls in their troop.

Cheer on the members of Troop 4118!
Your fellow Girl Scouts are working hard this cookie season. Send your troop members some words of encouragement.

Q search for a Troop Member:

< g

 searcn |

T d Ch ‘ TROOP MEMBER A ‘GOAL PROGRESS

o send a Cheer,

. coConoCnn's 0% Pick a cheer tosend v

Girl Scouts can © E
CliCk Ple a Cheer e Grece 100% Pick a cheer to send v\

to send next to °

the Girl Scout

Choose a Message Choose a Picture Preview your Cheer
they Want to Youre awesome n @ o o o o o TR
cheer. PO 000
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In the Cheers module, Girl Scouts can see the other members of their troop and the percentage of
sales towards them reaching their goal.

They can select the “Pick a cheer to send” drop down next to the name of the Girl Scout they
wish to cheer.

Girl Scouts will see a choice of .gif images and short messages they can send. As they select the
message and image they will see a preview of the cheer and then can click “Send this Cheer”
When Girl Scouts have cheers that have been sent to them, they can see how many cheers on
their dashboard and from there, they can click to view their cheers.

If the cheer is from another Girl Scout in their troop they can “Cheer Back”, which will take them
to a quick screen to return the cheer.

If they do not see “Cheer Back” as an option, the cheer is from a troop volunteer or customer,
and they can’t send a cheer back to those supporters.
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Cheers Tab

coConoCnn’s Digital Cookie® Platform

Viewing Cheers

Welcome IeethEbb[ 'COOKIE SALES PROGRESS (1)
: 4

Digital Cookie can help boost your sales, LI

sharpen your entrepreneurial skills, and 94 7 24 59

power unique adventures for you and your W =

troop year-round!

y «
e e e e 0 ook an 0 packages credited by troop volunteer

VIEW YOUR RECENT CHEERS ‘Sales last updated 7/28/23 4:00 PM CDT
The
dashboard @ My Sales Goal Packages Sold Packages to Sell
: : My T
will alert Girl 0 packases 0 0 () A
Scouts when
anew Cheer
has been o
received. @ You have 2 new cheers to look at! @
0 packages credited by troop volunteer -
Sos ot e 1252400V COT
X
My Recent Cheers
Here are your latest cheers. You can send a cheer back to any troop member or press "X to dismiss the cheer
permanently.
You're crushing it You're awesome
@ from coconocmns from coConocan's €
Cheer Back Cheer Back
< >
m My Sales Goal Packages Sold Packages to Sell —
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In the Cheers module, Girl Scouts can see the other members of their troop and the percentage of
sales towards them reaching their goal.

They can select the “Pick a cheer to send” drop down next to the name of the Girl Scout they
wish to cheer.

Girl Scouts will see a choice of .gif images and short messages they can send. As they select the
message and image they will see a preview of the cheer and then can click “Send this Cheer”
When Girl Scouts have cheers that have been sent to them, they can see how many cheers on
their dashboard and from there, they can click to view their cheers.

If the cheer is from another Girl Scout in their troop they can “Cheer Back”, which will take them
to a quick screen to return the cheer.

If they do not see “Cheer Back” as an option, the cheer is from a troop volunteer or customer,
and they can’t send a cheer back to those supporters.
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Customer View
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isit my Digital Cookie™ site

b e b s e o S s Ren 1 e i o Yo com

Order Cookies Link

Customers either receive a link to a Girl Scout’s site from a mutual connection or receive a Girl
Scout’s email announcing that cookie season is open.

Customers will click the “Order Cookies” link in the email and be taken to the Girl Scout’s Digital
Cookie site.
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Jan's Digital Cookie® Store

", 483 Packages Left To Go!
My Cookie Story. o
GIRL
scouTs ey st e Help me each my goal Tnanks fo your support.
POt oo ssney earntorun b
2

QUANTITY  AMGUNT
Customer enters Gift Box -+ Add Gift ox
ackage quanti Meet @ - = Send 6 cookie packages in a
P &e q iy = ; £ift bo for an additional
sice Y AMOUNT $5.00.
SHIPPING ONLY

donate a few for 2X the benefit.

3% Click on a cooke Image to learn more!

Thin Mints®

o ORDER SUMMARY Select DeliVEI'y
e : . CHOOSE YOUR DELIVERY METHOD Method

Delivery methods cannot be combined,

Tagalongs®

Adventurefuls® TOTAL $0.00
. Dossidos® D Ship the cookies m

€ 4 package minimum:  See details
@y Trefoils®
(0
S;"g;_,.? Lemon-Ups®
Girl Scout Smores® EAQson oke Orders

J  Toffee-tastic®

aurensee : Checkout

Donate Cookies.
Vour donation helps Gir Scouts in my community
s See decais

D Have Girl Scout SahSS deliver the cookies ﬂ

3¢ Have your order deliversd for free.  See details

Note to council: Select which image has the correct cookies and delete the other.

As customers order packages, the total amount updates.
After selecting the cookies, customers will select the delivery method
Once customers are satisfied with their order, they will simply click the “Checkout” button.
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Order Checkout YOUR COOKIE ORDER Edit /'

® DELIVERTO QTY AMOUNT

i N - Thin Mints® 4 $2800
B
e —— @O ravertureuis $1200

M Trefoils® $12.00
Address 1

Donate Cookies $30.00
‘Address 2 {optional)

aty w | | zpcode

subtotal $78.00

In-Person Delivery FREE
Phone Number

Billing Email (in case we need to reach you) TOTAL $78.00

# If your In-Person delivery order is
approved within 5 days, you'll be
CANTINOE contacted by Girl Scout jan and her
caregiver to arrange delivery. Thanks for

your patience.
Al sales are final.

(optional)

# By clicking the PLACE ORDER button, |
agree to be bound by the Terms of Use
and Privacy Notice.

| have read, understand, and accept that
all sales are final and cannot be
changed or cancelled once placed
Please verify all billing, delivery address
information, and items selected for
purchase are correct before submitting
your order.

Customers are then taken to a checkout screen to complete basic delivery
and billing information.

The next screens (Order Preferences, Connect with Girl Scouts, and Payment Details) ask customers
to:

Choose a second option if Girl Scout delivery is not approved.

Indicate if they want membership or volunteer information (optional).

Share if they were Girl Scouts (optional).

Complete credit card information.



Order Checkout 'YOUR COOKIE ORDER Edit /

DELIVERTO et/ =—
Ametia Gable

- s som
1251 Upes st E . =
San Diego, A 521035127 2 Py (D
619067509 s s e
mgsgszzogmatom Thanks for your order! Print &

il s* 2 s1200
'ORDER PREFERENCES  Edit /
B

Tell Test1001
100 3 u

yaccrdec ot opprare s & e ok "THANKS FOR THE

T ' order to: Cancer Society N : e ‘ oo Send Girl Scout
: S Srls : a Cheer

WHETE . .

) e

¥ Thanks for your purchase.
YOUR ORDER AMOUNT | @ Youvs sare you Dighai
Cookie Patchl
@ Thin Mints® 5 packages $22%! 8 Download and share

Order subtotal 52250 - -
MORE FROM GIRLSCOUTS

TR *  Place another
] Oz~ 00 otder

»

In-person Delivery FREE

TOTAL PAYMENT

[ERe————

Jr——
v Zm—

Pleose revew your cookie order and seiect Pioce Order”.

. Once customers have completed the information and clicked continue at each step, they will
click the “I am not a robot” box and the “Place Order” button

. Customers then see an order confirmation screen that includes the option of placing a new
order in case they want to send some to a friend!
. Customers will then receive a series of emails depending on their order delivery method.

. See Customer Experience tip-sheets for more details on the emails customers receive



Package Digital Cookie 2023-2024
Bracket Consumer Charged Flat Fee
4-8 $12.99 (tier A)
9-12 $14.99 (tier B)

For orders of 13 packages or more shipping is calculated as follows:

13 packages of cookies: tier B (12 packages) + tier A (1 more package) = $27.98
25 packages of cookies: tier B x 2 (24 packages) + tier A (1 more package) = $42.97

Digital Cookie

Shippil’lg Fees $5.00 surcharge to orders shipping to Hawaii, Alaska, Puerto Rico, APO/FPO/DPO,
Guam and US Virgin Islands

* Don’t make the decision for your customers, the answer is
always no unless you ask.

* Customers want the cookies and are willing to pay
shipping

* They have the option to not purchase shipped and still
donate-that is more sales than not asking

There are a lot of people who don’t know a Girl Scout and want the cookies and are willing to pay
shipping to both get the delicious cookies and support your Girl Scout.
Customers can decide if they want to purchase shipped, or donate a box or two, or nothing at all.
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Digital Cookie Help Center

Note to councils: bring over the registration help slides from the troop cookie volunteer training if you

want to review those steps with caregivers.
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Digital Cookie Help Center

Your go-to place if you need support!

girl scouts.

Log in to Digital Cookie

Email - Customer List

|:| = Send miarketing emails, keep customer information up-to-date, and track orders. Q Tips to get started
\:’ D . s o S

Name Email Address Last Emailed Email Title Email Status Total Orders Total Pkgs
-
[] cindytou Yes 0 o
[] cookiemonster2  yes 81012023 Thank you 3 18

Total customers: 2 Total emails sent: 0 Total unique customers emailed: 0

Needhelp? W

Help  Order Status

60Qe®BO
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* Click Need help to log in:
+ If you didn’t receive your registration email and you want to check which email address is
on file.
* Forgot your password
* Click Help at the bottom of the page to go to the Help Center for FAQs, Tip Sheets, and more.
* There are also help sections built into the site.



Digital Cookie Help Center

() o 82

Parents and Girl Scouts  Volunteers  Your Customers

. Account setup Cookie site setup Customer records
Select Wthh role and Category you need « registration » settings « password « setgoals » your girls story + approvals «import + add/delete » send emalls
see FAQs see FAQs see FAQs
support on. )
PARENTS AND GIRL SCOUTS X
Account setup
Getting Started -~

If you need help with Account Setup,

e gy
6 ippit ils, watch this
& ® 8

For councils participating in In-Person Delivery and shipping.
watch this video tutorial.

Parents and Girl Scouts  Volunteers  Your Customers

Account setup Cookie site setup Customer records Registration v
see FAQs see FAQS see FAQs Settings v
Cookie orders Mobile app My rewards Account Locked v
Inside, each category will have detailed
¢ instructions, links to tip sheets, or even

Need more help? ca-

@ video tutorials to help you.
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» Select the role you need support on and then select the category
» Inside each category there are detailed instructions, links to tip sheets, or video tutorials to help the user.



Digital Cookie Help Center

After looking, still can’t find what you
need? Contact customer support.

5 )

3

Parents and Girl Scouts  Volunteers  Your Customers

Account setup Cookie site setup Customer records
« registration » sextings » password «set goals » your girts story » approvals «import » add/delere » send emails
FaQs seeraQs seeraQs
Cookie orders Mobile app My rewards
« detais » approve » order types « orders + approvals » credit carcs « view rewards » select rewards
seeFAQs serrs || seedl 1FAQs

Account Management

« Registration
« Locked account / Password reset
« Incorrect account information

Cookie Page Setup

« Cookie page setup

My Cookie Customers

« Customer list
« Marketing emails

My Cookie Orders
* Order details

* Order issues

+ Mobile app

FAQs
« FAQs on all topics

Additional Topics
« eBudden

* System errors

+ Other questions of issues

How are we doing?

@) Share ideas

AN & feedback

to Get Started with
Digital Cookie

;. | Learn About
= Cookie Orders
i+
1z - 7]
How to Use Your |
Troop Dashboard l
e y

Tip sheets

&

Badges and learning

*howtoear * games and videos

Quick tip instructions
* various topics * step-by-step pafs
seelise

Quick tip videos
a

Need more help? cantact customer suppor

©2021 GirlScouts of the USA. All Rights Reserved. Not for public distribution.

Click the topic you need help with and complete the
form for more assistance.

Or click the Live Chat button to chat with a Digital
Cookie support agent during business hours.

Still need help? Click on the Contact customer support link
Click the topic you need help with and complete the form for more assistance
Want to talk to a live agent? Click on the Live Chat button during business hours to chat with a Digital
Cookie customer support agent.
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Mobile App

Additional details will be found on the Tip Sheet. Tip Sheet and updated slides will be available by the end of

Sept. 2023.
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Mobile App-Logging In

»

Google Play

| :ﬁpp Stor;

Download the mobile app
from the app store

GMEGBOMECBEad  N'TdTENE

®

girlscouts

Login

I:yuurzmm @domain.com :‘

o]

Privacy  Termsand Conditions  Help

Log in to the app using the
same email and password
created in Digital Cookie.

Set up your account

In order to use the mobile app, you
must be registered for Digital Cookie
by a paren or guardian,

oK Learn more

= Mado with sared

Girl Scout and troop sites
must be set up in Digital
Cookie using a browser
first, before accessing the
mobile app.

v

m Eaana

%7\:'58 Troop145

Select from the Girl OR the

Troop persona. Troop login

means the sales go to the

whole troop-like at a booth.

Users should Download a new version of the Digital Cookie App each year.
Girl Scouts must have their site set up and approved prior to being able to log into the cookie app.
Troop must have troop site set up for the troop option to appear

Once logged in, the user will select which account to use to take the cookie sale (Girl Scout or Troop).
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Mobile App-Making a Sale

Girl Scout Digital Cookie
October 13,2022 - °

+ New Cookie Order

Taking an order and
viewing your orders are
the main functions.

\

<« cANCEL

NEW ORDER @

. e
e
e @°
oo
B St @ [0
e &
SheL
e e
g o ek
°

‘Donate Cookles
5,00 PER PACKAGE
CHECKOUT

Enters the customer’s
order, click Checkout to
continue.

© 0 6 ©¢ ©¢ 0 ©¢ © o o

« = q"’@ CANCEL
CHECKOUT @

ASK YOUR CUSTOMER:
How would you like to get your cookies?

Give cookies to customer now @ FREE []

Deliver in person later @ FREE []

3 Subject to parent/guardian approval
3 Delivery will occur within a few weeks.

Ship cookies to customer @ $12.99 []

3 Minimum order is 4 packages
3 Estimated arrival is 2-15 business days.

Girl can select to “Give cookies to customer now”
for face-to-face transactions (only if they can
hand the box to the customer at the time of

purchase).

Note to council: Select which image has the correct cookies and delete the other.

—

Then you will arrive at the home page, to create a new order click the New Cookie Order button.
Enter the number of cookies and varieties the customer is ordering, by using the plus and minus signs

next to each cookie variety.

At checkout select the delivery method, most likely option is “Give cookies to customer now” if they are

making a face-to-face sale.
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Mobile App-Making a Sale

¢ s CANCEL ¢ s CANCEL A\ \ 4 e X CANCEL
& CANCEL
CHECKOUT ® CHECKOUT @ REVIEWORDER© €I

S— REVIEW ORDER @

Ship cookies to customer Leae || | | || e
i ok ‘ 1 Thin Mints® $5.00
Shipto ® 1 Adventurefuls® $5.00 -
& Expiration
1 Trefoils® $5.00
‘ ‘ Month Year
First Phone ‘
SUBTOTAL $15.00 04-April v || 2028 =
] " . Give cookies to customer now FREE
- ‘ Areyeusenting he Cooies T cre o o Name on credit card and contact details:
person or to a company? NOT sold at a booth

- First ———————————
Address 1 ‘ TOTAL $15.00 e ‘

Phone L J Scan Your Card
= : Last
/' Edit Order i
Are you sending the Cookies in "care of* ] ‘ Address 2 (Optional) ‘ [l°"9;
@

another person or to a company? e T

' Billing Email
AdEE ‘ ‘ ciy ‘ Do not use public wi-i to send your order (anwmn@mslm“mm
Do not hand your mobile device to the customer
] ] e e —
Address 2 (Optional) z | ASK YOUR CUSTOMER: [12345

) Which credit card would you like to use?

“ ‘ (Visa, Mastercard, Discover, American Express) Al sales are final.
s REVIEW ORDER
w0 Scan Card ‘E:l PLACE ORDER

State -

Card Number
L o] < L o] <

In-hand (Give cookies to customer now)
orders

Scan Card

Delivery or shipped orders

Note to council: Select which image has the correct cookies and delete the other.

» Ifthe order is a shipped or delivery order, the girl will then complete the customer information for where
the cookies will be shipped/delivered to.

« For in hand orders (give cookies to customer now), an address is not required, only the customer’s name,
email address, and billing Zip Code.

*  When entering the credit card information for all types of orders, there is the Scan Card feature to use
rather than having the customer verbally tell the Girl Scout their credit card number.
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Mobile App-Viewing Orders

n -
MOST RECENT ORDER DETAILS ORDER DETAILS

Cookies in Hand OTotal > = ‘ORDER DATE 10/10/2023 04:06 PM. #05745843
Approve for Delivery
DELVERTO

Approve for Delivery 1Total > Julfette Lowerack
'ORDER DATE 10/12/2023 10:00 PM #05749873 303 Peachtree St NE
101323 Packages: 10 Atarea, GA 30308 2201
orveRTo sse226m
Deliver o: Trefoil Love .
1231 Upas St Llscies (ORDER STATUS: Approved forDelvery, 101102023 Order Status
San Diego, CA921035127 SanDieg, AS2IGR 5127

——
03679 s

yourrecord
DAYS LEFT TO APPROVE: §
IF NOT APPROVED: Cancel Order Order Delivered

", chec Cookies Selected

Thin Mints®, 2 packages
‘Caramel deLtess, 2 packages

Orders to Deliver 3Total >

10/03/23  Packages: 3
Deliver to: Jayme Lawfer o
1055 Alder Ln

Woodburn, OR 97071-2004 Donate Cookies, 2 packages

S — et et e p—
etver o s o Cokraiapt o0
R
K Decine order ) Decline Order ot e
e —————
Orders Delivered oTotal > PAIDBY
2psiams prasie
S s st s e
v,
Click th.e green arzoway Details about that customer’s order including address, packages
the section of orders you purchased, order status, and more.

want to see more details.

Girl Scouts can view orders using the “All Orders” section of their app. Tapping on the “All Orders” or
scrolling down will make all of your orders visible by delivery method.

To see the details for an order, click on the green arrow to view all the orders in that order type (approve for
delivery, orders to deliver, shipped, etc.).

Then click the green arrow next to the specific order you want to view (not pictured above)

The details for the order will appear and you can review the order, see the status, approve/decline order, or
mark order as delivered.




Mobile App-Troop View

» : =
Qe Eaana
s ORDER DETAILS

S5 Troop1as Approve for Delivery

Volunteers Sk g )
who do not
have a Girl

Scout can still

log into

e Hello, Troop1193!
G prot

Digital Cookie
to use the app
as the troop.

All users will be able to

Troop View has the approve/decline troop
same options as the orders.
Girl Scout

Note to council: not all of this may apply to you, edit as necessary.

*  When users are logged in as the troop, they will see the same dashboard as if they were a Girl Scout and
have the same choices “New Cookie Order”, “Visit My Site,” “Email My Site,” or “All Orders.”

» New Cookie Order: When processing a new order, during the checkout steps, if the selection “Give cookies
to customer now” is selected the user will see additional options.

» Approving orders: all users when logged in as the troop will be able to view, approve/decline orders the
same way Girl Scouts can above. Troop volunteers should discuss with family members how they want the
troop orders to be handled prior to using the app.

* Note to council: Volunteers who do not have
a Girl Scout can still log into Digital Cookie
to use the app as the troop.




