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Four Steps to Getting Started

&

girl scouts

Digital

Cookie®

This cookie season,
superpower
sale by add
Digital Cooki
to your toolkit.
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Become a true cookie boss in four easy steps!
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Create your Digital Cockie Password
Take a few minutes to set your sales goal, share your cookie
story, and upload a fun picture or video. Then publish and go!

When you CiEale yOur PASSWORd, & Conmiation ermial wil be sent

Password

Look for the Digital Cookie® registration email in your inbox
to register. If you can't find it, contact yout council.

Gmline Sakes by Conbia

hed

Cmdine Salex by Delbenry.

Use the email in Digital Cookie® to reach out to customers.
Ask them to visit your site, purchase, and share your site.
Also, post your site on social media.

Use your Digital Cookie® platform to track sales and inventory
and check progress towards your goal.

The Gist Scouts namse and mark, and all assoclated trademarks, ncluding bt nat Bmibed to Girl Scout Cookles, Girl Scout Cockte Program, Thin Mints, Trefolls, Digital Coside® and the Trefall design and mark are owned by Girl Scouts of the USA.



Step 1-Register January 17-Volunteer Registration email
January 24-Parent Registration email

Sender: “Girl Scout Cookies” email@email.girlscouts.org

Subject: It’s time to register your Girl Scout for Digital Cookie! Create Password/Login with password

Create Your Digital Cookie Password

When you create your password, a confirmation email will be sent.

girl scouts.

Password

Passwords must be 8-16 characters, include 1
number, capital letter and lowercase letter, with
optional special characters !, #, 5.

Confirm Password

Register for Digital Cookic”

et d

Another awesome Girl Sccut Coakle season [s an the harlzon!

s time for you 1o help Ayls hive the best coolde seasan yet by addirg rho

Digital Coukin® platfurm to her selliceg tools,

girl 5:out.r.’

Bemiaber Lo uss Dighal Cookis Locko and help your Gir Soout create her very
own ooolde selling wehsite, Regiscration is requlred for participation,

The Digital Coakie platform was created 1o halp your Gid Soat inceese

sales and reach her geals. Adding this digital sales toal will help your Girl Scout Log in to Digital Cookie
resch cusloonuy neas and Gar—making it esive sl mons cuvkies _—
Are you ready to help her meet her goals and take her cookie business to the |
net level this seasen? Get started today Password
REGISTER NOW Click: “Register Now
Logi
Newsd heip reglsterivg? Access our belp nortal,
-
Thank you,
Cirl Scout Cookle Program e it e S —— . ri

Ginl Seiats Heart of Pernsytvania




Step 1-Register

View Safety Video/Approve Terms and

Conditions/Safety Pledge
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t he T & P n Digital Cookie. ~ RequeEs [
Digital Cookie
Terms and Conditions for Parents/Guardians of Girl Scouts
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Check
box to
accept

s Wikaman, accep e Tems and Condions

Continue ‘ <

Continue button
will turn green
after video

Click to
activate
Girl
Scouts

Select View/Activate Girls

Digital Cookie Registration

Register yaur Gif Scout o participate in Digial Cookie. She'l get access to the Digital Coakie Platform where each GirlScout can set up her
caoke 3te and goals. manage orders and bearn marketing business skils.

Girls 13 and older can add their own email address. This allws them to manage detals for their cookie site.

Digital cookie Preferred First  Girl emall

e Girlscout  Dateofmith  GSUSAID Troop —— o Action

UG AGCLICH

Wooow sma  nows
NTO

UG_AGCI_ICN IIRCOIOIORANTO

Preferred First Name:* ey

Girl Email Address:

Digital Cookie Registration

Register your Gir Scout to participate in Digtal Cookie, She'll get Scout
i ting b skllls

Girls 13 and older can add their own email address, This allaws them to manage details for their cookie ste,

Preferred First  @irl Email

Digital Cookie
e Girscout  DateofBirth  GsUSAID Troop oy e Action
UG_AGCLICN
Registered  URCOIOWORA  04/032012 110182156 44 Sorah
ntQ




Step 2-Setup Your Site

To setup the Girl
Scout’s cookie site,
click on the “Set up
your Digital Cookie
site...” link in the
My Cookie Site
section, or the “Site
Setup” link at the
top.

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

girl scouts

Shop  MyAccount  Log Out

You are viewing as:

Parent of INAAA L Troop 58 X
Parent of INAAA L. Troop 58

Home Badges Learning j| Site Setupll Customers Orders parent of eMaaiel G. Troop 93 ﬂ

7
Sarah's Digital Cookie® Platform o

Welcome, NGGEEG!

Digital Cookie can help boost your sales, COOKIE SALES END IN
sharpen your entrepreneurial skills, and 125 5 16
power unique adventures for you and your oavs  HeS N

troop year-round!

@ You don't have any new cheers.

But you can still inspire your troop members! BEEULETe B

‘3 » My Sales Goal Packages Sold Packages to Sell
0 packages 0 0

UPDATE UPDATE SEE DATA

) My Cookie Site: Set up your site
ly P yo

Set up your cookie site, get published and start
getting orders.

Site Setup Video

Site Setup Quick Tip Sheet

COOKIE SALES PROGRESS (1) ’l'
54

sec °

it ciiinticia®

Sales last updated 9/1/23 7:30 PM COT

My Troop

1
y
REWARDS
2 Our goal: coming soon
@ Orders to Deliver In Person
Approve for delivery: 0 Order(s)
Orders to deliver: 0 Order(s)

Have multiple
Girl Scouts?
Easily switch
between each
site here.



Step 2-Setup Your Site

SET MY SALES TARGET  RrequIreD

{lour Goal Calculator J 2

1 Cmihiawants to sell packages which = about $125 to help her Troop and others. m
— %) 3

The money you earn stays local, funding amazing experiences for you and your troop. REWARDS Learn mdie
Goal Setting: Set My Sales
Target *When you sell cookies, it goes to your troop budget Together, you can accomplish big things!
SO FAR EMILY HAS SOLD: Emily's Total Sale Progress
Offline Sales
4 Ijl offline Sales I Onine salss
| 0 Online Sales

O Total Boxes Sold




WRITE MY COOKIE STORY REQUIRED

Tell your customers what you and your troop plan to do with Tell your customers what you learned from selling cookies.
the money you earn from selling cookies.

My Girl Scout Troop will be doing a service project for the | love to ask people to buy cockies when they say yes. | like
food bank going ice skating camping and to a water park. to sell cookies at a store and sell them to people‘| 2
Required Required 87 characters

3

Customers want to hear how you're using cookie money — the more you tell them, the more inspired they'll be to
support your cookie sales efforts!




Step 2-Setup Your Site

Girl Scouts who
uploaded a photo or
video of themselves sold
more than double the
boxes on average than
those who did not.

. Make your cookie story even better
PhOtO/VldeO Upload Choose a photo or video (optional)

[~ ~\ Upload your -or- Choose from
1 own photo the photo
gallery
Your Digital Cookie site
will show this photo.

n‘ Upload your -or- Use the Girl Scouts

own video video: Cookie Boss

‘-_@I How to make your video 3

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Step 2-Setup Your Site

STEP 3 REVIEW YOUR DIGITAL COOKIE PAGE AND PUBLISH RreguIrReD

PARENT OR GUARDIAN: Your girl's Digital Cookie page . .
must be published if she wants to send marketing emalls or See your site and publish
have customers order cookies online.

Digital Cookie site update history

Site Setup resubmitted on Wed Oct 05 00:15:41 EDT 2016.
Updated site saved on Wed Sep 28 14:05:37 EDT 2016. You must resubmit these changes for approval.

Site submitted for approval on Wed Oct 05 00:15:41 EDT 2016.

If your button only says “see your site” you may be missing some required fields or
didn’t make any changes. Go back and check that everything has been completed.

Approve and Publish

& il —_ * R LA ra L — * ~ TN .

Lucy’s Digital Cookie Site Preview

Click to

Lucy made Digital Cookie page updates that were submitted for your approval on EDIT
09/06/2022 01:15 PM CDT. _ edlt

|

Learghout approy Clle to
Lucy's site status: Published https://DigitalCookie.GirlScouts.org/sc

review
Digital Storefront: OPEN
and
publish

©2021 Girl s of SA. AllRi Not for public distribution. 10



Step 3-Invite Customers (when cookie sales start)

DO NOT ADD CUSTOMER EMAILS into Digital Cookie. Due to
international privacy laws, USAGSO are prohibited from uploading
customer emails into the system.

Copy URL
Email link or share QR code

Welcome, AAATA! COOKIE SALES PROGRESS (1
3 !

My Cookie Customers My Cookie Custome=.s

aaaaaaa




INAAA's Online Sales and Marketing

Charts last updated on 8/25/23 3:15 PM (DT

Total Online Sales Online Sales by Cookie

Custamers who ordered: 5 Advenmrfuls L1

INAAA's Digital Cookie® Platform _ : e 478

Orders placed: 14 W Trefoils® (5.3%)

Packages sold: 155 B Do-si-dos” (8.9%)

4 : B Samoas” [205%)
We | com e' AAATA! COOKIE SALES PROGRESS (1 Gift boxes: 5 W Tagalongs" (11.1%)
W Thin Mints" (24.8%)

W Girl Scout Smores” (3.9%)
B Toffes-tastic” (3.7%)

Offline Sales

Online Sales
Digital Cookie can help boost your sales, COOKIE SALES END IN

sharpen your entrepreneurial skills, and 132 9 32 55
power unique adventures for you and your s WRs M sec
troop year-round!

Marketing Emails
E 1 marketing emails sentto 1 customers

Online Sales by Delivery

W Dorated

@ You have 1 new cheer to look at! ® send a = B

VIEW YOUR RECENT CHEERS

My Sales Goal Packages Sold Packages to Sell

250 packages 180 70

UPDATE UPDATE SEE DATA

My Cookie Site: Open for Business

INAAA's cookie site url:
https://Digital Cookie.GirlScouts.org/scout
Jinaaa34999965

Copy Link |l View QR Code

170 packages credited by troop velunteer
Sales last updated 8/25/23 3:15 PM CDT

My Troop

Our goal: coming scon

@ Orders to Deliver In Person
Approve for delivery: 1 Order(s)

+ You have 5 days from the order date to
approve.

Orders to deliver: 5 Order(s)

Marketing
Email

Still time: Email  Thank You*
toorder  mysite * sk your
{mobile)  Troop Leader
T this conams
for rewards

Shipping
Fromotion

M shipped
45% 70 Pkes

[l Deliver in Person
43% 76 Dlgs

M Cockies in Hand
1%

100%

‘ INAAA, you're part of the largest girk-led entrepreneurial program in the world!

The Girl Scout Cookie Program
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Digital Cookie Tabs

Badges
Learning
Orders

My Rewards
My Cookies
Cheers

13



Badges Tab

Girls work with their family to earn the Cookie Entrepreneur
Family pin to strengthen skills and partner with her family.

Adults, look for the “(3)~ throughout for special ways you can

help!
Purpose: By completing these steps and earning the pin, girls

will learn the key skills to cookie success with support from
their family.

Steps to complete "Entrepreneur Pin"

\/STEP1 Set a goal

STEP2  Decide how to reach your goal

v sTEP3  practice with money

NEW! Girls who completed the Year 1 pin last year can earn
the Year 2 pin for their age level.

If your family didn't get a chance to earn the pin last year, you
can still earn the Year 1 pin this year.

Girls will work with their families to earn the Cookie
Entrepreneur Family pin to strengthen skills as they complete
the requirements in Year 1 and Year 2. Adults, look for the

‘@: throughout for special ways you can help!

Purpose: By completing these steps and earning the pin, girls
will learn the key skills to cookie success with support form
their family.

Steps to complete "Entrepreneur Pin"

STEP1  Setagoal

My First Cookie Business

When you sell Girl Scout Cookies®, you run your very own
business! Find out how to sell cookies and excite your
customers. Then decide how you'll use the cookie money with
your Girl Scout friends.

Purpose: When I've earned this badge. I will know how to sell
Girl Scout Ceokies and use my troop’s cookie money.

Steps to complete "My First Cookie Business”

As you complete the steps in any order to earn this award,
mark the box to show your progress.

m STEP1  Find out about Girl Scout Cookies

Cookie Goal setter
When you sell Girl Scout Cookies®, you are running your own
business. You get to work with your Girl Scout troop to decide
how you will use your money. Together, you set goals and
share them with real customers!

Purpose: When I've earned this badge, I will know how to set
and share my goals.

Steps to complete "Cookie Goal Setter”

As you complete the steps in any order to earn this award,
mark the box to show your progress.

[Z] STEP 1 Decide how you will use your money

|z| STEP2  Decide how to use your cookie money and
setagoal

E‘ STEP2  Seta package goal

m STEP3  Practice your sales pitch

|z| STEP3  Share your goals with your customers

Get full badge requirements

Congratulations!

Great job! You've earned your My First Cookie
Business Badge! Get the badge here!

Getfull badge requirements

Congratulations!

Great job! You've earned your Cookie Goal Setter
Badge! Get the badge here!




Learning Tab

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies Cheers

“

Games and Videos

All the fun in one place! Games, videos, and a whole lot more.

Take Action Video: Girl Scouts of

Central Texas

My Take Action Planner Our Troop Budget: My Ideas How to Make a Digital Cookie Video

More Activities W

Cookie Program Learning

Learning to Be an Entrepreneur

Everything you do on the Digital Cookie site-whether you're playing a game, taking a quiz, or checking your sales progress-

helps you learn how to run a business. That makes you an entrepreneur!

Click on each circle to see how to build your business skills.

Cookie Page Setup

Stay Safe and Treat Set Your Sales Target
People Fairly

Come Up with a Troop
Goal

Cookie Planning

15



Digital Cookie Orders to Deliver

. Running a Good Business
Clle on the Keep track of what's been ordered, when it's approved, and when it's delivered.

“Paid by”
2 Orders to approve for delivery in person
name to Click on a name to see all the details about the order. Then "Ap ecline” the order.

review

customer - ecta
| O

and order

details

Order# Cookie Pkgs Paid by Deliver Delivery Address ~ Order Date Days left to Approve
on Shaw Grayson Shaw o C 10/16/2020

135 SE Main St, Portla
nd, OR

a Lawson Jessica Lawson 10/16/2020

Orders Need Help?




|:| Selectall  |||Approve Order! ||| Decline Order
ot ow 5 ltems
in view

Order # Cookie Pkgs Paid by Deliver to Delivery Address Order Date Days left to Approve

135 Main 5t, Hanc

5073568 Anne ( e Ca
05073568 ] 1 art Jane-Anne Cathcart ock, MA

12/02/2019

14280 5E Fisher
Joseph Matimora  Way, Apt 100, cin 12/02/2019
cinati, OH

Approve Delivery for Cookie Orders

Orders selected: 2
Items to check before you approve order delivery for Jennifer:

- You have all the cookies on hand or can obtain them from your troop.
- You are willing and able to travel to the delivery address.
= You will contact the customer to arrange a delivery date and time.

When you approve delivery of these orders, the customer's credit card will be charged for the cookies and Jennifer will be able to see
all order details including the customer's name and contact information. Don't forget it's important to mark when she's delivered
the cookies!

CANCEL Approve Order

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public dist



Once approved
Customerg Yeceipe

an email to expect

their cooljeg
ACTION ITEM: Check y i Apprave Now ZUlthin t
¥ o wo Zl]eek
s

Digital Cookie Order

= Back Lo cook;

of when You haye

Order Numb 5748366 Order Status:  Needs Approval Em-

Order Detail Approv

Deliver To: Robert Crawlon Order Type:

Delivery Address: Order Date:

Delivery Phane: Secondary Delivery Option: Donate Order
Ordered Fram: My Caakie W Appuaved ta Deliver: Decsion Decline Delivery for Cookie Orders

Order Paid By: Robert Crawlor Order Delivered:

Add Lo custamer 5 Secondary options your customers selected if their order is declined:

Billing Email: DONATE: 2 Orders

If you decline to deliver these orders, the customer's credit card will be charged and the cookies will be donated. Each donated order

Billing Phane: ~ b
will count towards cookie sales.

CANCEL: 0 Order
Cookies Selected Order Summary If you e to deliver these orders, the customer's credit card will not be charge cancelled.

Purchased Pa 430,00 If an order is declined, it cannot be re-approved or changed.

Subtotal: $30.00

Order Total:

Added to sales goal:

Approve or Decline Delivery

Items to review before you approve order delivery for haHhnh:

 Yau will contact the cu

Girl Scouts of the USA. All




Orders must
be marked as
delivered to
update cookie
inventory

. correctly.
2 Orders to deliver Y
Click on a name to mark when the cookies were delivered. zl

Select all || selectall Show 5 Items

Order # Cookie pkgs Deliver to Delivery Address Order Date Initial Order

|| 05748406 Becky Harrigan 1231 Upas St, San Diego, CA 8/23/2023 v

Selecta || 05748438 joanne bertucci 15171 Bangy Rd, Lake Oswego, OR  8/23/2023 \'4
customer




Digital Cookie Online Orders

3 Completed Digital Cookie Online Orders

D Salectall | | Add to Customer List Export show 10 Items

Paid by Order#  Cookie pkgs Order Date @ Order Type  In Customer List
Nina St 00112249 10 6/26/2023 Shipped
Jasmin Winter 00112247 6/26/2023 In Person \ 4

Jane-Anne Cathcart 00712245 6/26/2023 Shipped v

* Grow your customer list! Select checkboxes for the names you want to add. Need Help?




My Rewards Tab

You've earned another rewards level!

atulations! Cick on the reward level o

As Girl Scouts earns a reward,
they will see a message on their
“My Rewards” tab letting them
know they earned another
reward.

< Back to Dashboard Meed help?

Sam's Rewards

You have 482 packages to reach your next reward level.
You can select rewards until 1/1/2024
Wiew ALL council rewards Last Updated 8/20/23 12:47 AM COT
Reward options may change based on final sales and troop recenciling.
Your Troop may opt out of rewards, so please check with your troop volunteer for mare details.

‘ = Purple star
500+ Packages
=Goal

| Digital Cookie Rewards 277 Digital Packages Sola |

‘ 24+ Packages J | -

‘ Earned
250+ Packages \/
Reward
Once this level is unlocked, you can select one reward/group (if there are more than one) from the list of options. You may
adjust your option at any time before the deadline.
") Reward1
T-shirt
Select size ¥ g
® Select Size
s
™

21



My Cookies Tab-Inventory by Variety cont.

1. Current Inventory
2. Pending Delivery/To Approve
3. Inventory Needed

©2021 Girl Scouts of the USA, AllRights Reserved. Not for public distribution.

Go to Delivery Settings

Jan's Packages: 16

This number reflects all p currently credited to your Girl Scout by the o
the data on your progress bar.

Wiew entered Initial Inventory

ie volunteers. This number may not be the same as

Jan's Cookies Inventory (Packages) o

Girls should enter the cookies they sold/delivered to customers that were not paid for in digital cookie.

My Offline Sales

1 2

‘Current Inventony 64 Pending Delivery. To Approve Ta
NOTE: Nurmbers may differ fram the Initial Grder Vari pendi
entered amd is determined by the roop leader. ariety ending
Plegse contoct your troop feader for more I Tein Mins® s5Y
infarmation.

I Tagalongs® v
Variety Available
I Thin Mines® 44 o i
RECEIVED:
Initial Order 4
Additional Inventary i
DELIVERED:
Offline Sales [
"I Hand” App Sales [
Delivered Online Sales 0
CURRENT INVENTORY 4
I Tredoils® ow
W semous® or
M oo ov
W egaiongs® 2w
I Toiree-Lasic® or
I cirt scou Simores® o
Lernon-Ugs® o
wrefuls® (14
W ot (1]

3

Irventory Needed

Variety

I Thin Minis*

Current Irventary
Pending

TOTAL NEEDED
Il Treroas®

W sarvcas®
M Dosidos®
I regaicngs®
Il Torres tassic®

M Girt scout Smares®

Leran-Ups®

Adventurefuls®

or

1a

Available

T
4
5

1

or
or
or
or
or
or
or

or




My Cookies Tab-Inventory by Category

1. Current Inventory
2. Pending Delivery/To Approve
3. Inventory Needed

©2021 Girl Scouts of the USA, AllRights Reserved. Not for public distribution.

Go to Delivery Settings

Quinn's Packages: 212

View entered Initial Inventory

This number reflects all packages currently credited to your Girl Scout by the troop cookie volunteers. This number may not be the same as

the data on your progress bar.

Quinn's Cookies Inventory (Packages) 0

Girls should enter the cookies they sold/delivered to customers that were not paid for in digital cookie.

My Offline Sales ]- 2 3 or
Current Inventory 234  Pending Delivery/To Approve 764  Inventory Needed 4T a
WNOTE: Numbers may differ from the Initinl Oraer . .
entered and is determined by the troop leader. Category Pending Category Available
Please contact your troap leader for more - Cookia ETTY - Cookie 337
informatian. Unapproved 34 .
] [Online Delivery) I Specialty 144
Caregory Available Undelivered 12 Current Inventory 16
M cookie 137 [Online Delivery) Pending 30
- CURRENT PENDING 46 TOTAL NEEDED 14
- Spedalty 16¥7
I ToTAL 294 I specialyy sov
RECEIVED: I ToTaL 767
Initial Order 51
Additional Inventory 29
DELIVERED:
Offline Sales 0
“InHand"” App Sales i}
Deltverad Online Sales L3
CURRENT INVENTORY 20




My Cookies Tab-Financials

See how much money is owed for cookies and how that has been calculated.

Quinn's Financials o

Reflects cookies and payments entered by the troop cookie volunteer. 08/31/23 12:00 AM CDT
Initial Cookies (Order Card) 614 Payments $302.00 4
Council Charity ($5.00) 10 Online Paid £387.00
Cookie Packages ($5.00) 33 Offline Paid $5.00
Specialty Packages ($6.00) 18 TOTAL PAID $392.00

PACKAGES 61

Additional Cookies Received 374 Total Balance Due 542.00 &
Council Chariry ($5.00) 8 Toral Money Owed £434.00
Cookie Packages ($5.00) 13 Total Money Paid £302.00
Specialty Packages ($6.00) 16 TOTAL BALANCE DUE $42.00

PACKAGES 37

©2021 Girl Scouts of the USA, AllRights Reserved. Not for public distribution.




My Cookies Tab-Delivery Settings

Girl Scout Delivery Settings o

ﬂ Allow my Girl Scout to deliver cookies

Your girl's Digital Cookie site and mobile app let & customer choose whether to have their cookies shipped or delivered in person.
Having both options can increase sales. You can choose to make delivery inactive if needed, and turn it back on when you're ready.

. ACTIVE Allow Girl Scout delivery on my girl's cookie site (:) INACTIVE Remove Girl Scout delivery from my girl's
and mobile app cookie site and mobile app

% My inventory for Girl Scout delivery

If you're out of stock for a cookie, you can turn off delivery. Sam's cookie site and mobile app will update to reflect your settings. You
can turn delivery back on at any time once you get stock. Customers can still purchase and ship cookies that are turned "off".

@ Adventurefuls® ( @ Lemen-Ups® ( @
Iﬂ :‘PI Trefoils® ‘ @ Do-si-dos® off  On)
ﬁ Samoas” | @ ﬁ Tagalongs® ' @
Girl Scout S'mores® '::.@

.
- Thin Mints® [ off

Toffee tastic®

o]

o
E
o
E




Cheers Tab

Girl Scouts can see and send cheers from their dashboard or Cheers tab.

Shop  MyAccount  Log Out

girl scouts

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies

I Nadda's Digital Coo Platfo

COOKIE SALES PROGRESS (i)

Welcome, sesiMaM! )

Offiine Sales
- I Oniine Sales
Digital Cookie can help boost your sales, RTINS
sharpen your entrepreneurial skills, and 1 9 16 58
power unique adventures for you and your oAy RS, win sec 0

troop year-round!

You don't have any new cheers. 0 packages credited by troop volunteer v

But you can still inspire your troop members! Sales last updated 7/28/23 2:30 PM CDT
@ My Sales Goal Packages sold Packages to Sell
0 packages 0 0 i\i; Your troop reached the goal!
I UPDATE UPDATE SEE DATA w

Qur goal 20 packages

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Cheers Tab

Sending A Cheer Girl Scouts can only

send to other girls in

r—“ i 7 their troop but can
Send a Cheer to Girl Scouts in your Troop receive Cheers from
customers and
Cheer on the members of Troop 4118! leaders, and other
Your fellow Girl Scouts are working hard this cookie season. Send your troop members some words of encouragement. . . .
; girls in their troop.

QSearch for a Troop Member:

| Ex §

click Pick a cheer
to send next to
the Girl Scout
Choose a Message Choose a Picture Preview your Cheer

they want to o Fal o 0 0lo o
cheer. S0 ® 0 v,

Send This Cheer

TROOP MEMBER A GOAL PROGRESS
To send a Cheer, ‘ P \
. coConoCnn s 0% Pick a cheer tosend
Girl Scouts can ! ;
@ Greccl 100% Pick a cheer tosend

Grecc | 100% Close A

0

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Cheers Tab

Viewing Cheers

The
dashboard
will alert Girl
Scouts when
a new Cheer
has been
received.

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

coConoCnn's D

ital Cookie® Platform

Welcome Ieetzb Ebbl COOKIE SALES PROGRESS (i)

Offline Sales
" M Orline Sales
Digital Cookie can help boost your sales, IR EE0
sharpen your entrepreneurial skills, and 94 7 24 59
power unique adventures for you and your Davs RS Wi sre °
troop year-round!

You have 2 new cheers to look at! . 0]
0 packages credited by troop volunteer
VIEW YOUR RECENT CHEERS

Sales last updated 7/28/25 4:00 PM CDT
@ My Sales Goal Packages Sold Packages to Sell

0 packages 0 0

My Troop

@ You have 2 new cheers to look at!

M
0 packages credited by troop volunteer —
Sales a5t updated 7/28/23 4:00 PI CDT

Here are your latest cheers. You can send a cheer back to any troop member or press "X" to dismiss the cheer
permanently.
You're crushing it X You're awesome X
0 from coConoCnn s e from coConoCnn s e
Cheer Back Cheer Back

m My Sales Goal Packages Sold Packages to Sell [

28
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Customer View
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Order Cookies Link

Visit my Digital Cookie™ site

D Kaltn,

Ry v rare b your fivearite Girf Scrne Cackeans? Now 1'% saier thir evert You can
oy these debiciuns, purpene-filed cookes G sy Digial Cookie * site.

The best pert” When you aetber Girf Scont Cookbes from e 4o 're helpung me e

et lile shile—dl witde sappomting e begest ghrl-lee) entrepessesr o grogran o e

workl

Coukin proxcrwnds sty Jounl, 90 yeur gorchuse helps ire and oy Gird Scont sroep saperence

wmacing sherne all o
1 yearve abwady boughe € 1 Gk you! There's still tiese 3 place
ety onder. Cornbler siohing wgs fie youmsel!, bayirg for Triceads sad faenily, e doscrieg

0 Werey Sareet Mission

Pty swveet, (407

Thask your

At
L] Sonu Cookie Program
el Sowuts Hian af Promsy oo
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Jan's Digital Cookie® Store

483 Pockages Left To Go!
My Cookie Story koges Left

Help me reach my goal. Thanks for your support.

0 50 100

go to disney learn to run a business

QUANTITY  AMOUNT

Customer enters Gift Box + Add Gift Box

p donate a few for 2X the benefit. package quantlty 3 14 \:rz‘i,:‘::onbread > send 6 cookie packages in a
. 8 cooies gift box for an additional

e e e i ]
i Click on a cookie image to learn more! price  RTITY AMOUNT $5.D’0.

SHIPPING OMNLY

Thin Mints® Q
ORDER SUMMARY Select Delivery
wemess @ CHOOSE YOUR DELIVERY METHOD Method

QTY. AMOUNT
® - -
Tagalongs Delivery methods cannot be combined.

Adventurefuls® TOTAL $0.00
Do-si-dos® D Ship the cookies m

£ 4 package minimum. See details

Trefoils®

Lemon-Ups®

Girl Scout S ® FAQson  okie Orders ) . i
e D Have Girl Scout SahSS deliver the cookies a

Al

Toffee-tastic® IS

GLUTEN-FREE Che CkOl.lt

Have your order delivered for free.  See details

Donate Cookies

‘Your donation helps Girl Scouts in my community
give cookies to local heroes. See detsils

3 Donations go to Cancer Society.

3l Mo shipping cost.

3% If ordering cookies for yourself, donations do

not count for shipping 4 pkg minimum




rder Check YOUR COOKIE ORDER Edit /

® DELIVERTO QTY AMOUNT

‘ Thin Mints®
Jentur
pany Name (optional) @ Adventurefu

i

A Trefoils®
Address 1 %

O Donate Cookies

Subtotal

In-Person Delivery
Phone Number

Billing Email ( e need to reach you) TOTAL $78.00

livery order is

approved within 5 ¢ ays, you'll be
CONTINUE y Girl Scout Jan and her

range delivery. Thanks for

p
All sales are final.

(optional)

By clicking the PLACE ORDER button, |
0 be bound by the Terms of U
y Notice.

| have read, understand, and accept that
e final and cannot be
cancelled once placed
fy all billing, delivery a
on, and items selected
purchase are correct before submitting
your order.

outs of the USA, ghts Reserved. Not for publ;



Order Checkout

DELIVERTO  Edit # QTY AMOUNT

et Caosle ol s o

pas -

San Diego, CA 921035127 K o W V(D
619-867-5309 @ Adventurefuls® $18.00

cou s -
mgrags22@gmail com ) hooun Thanks for your order! Print &
dREA ®
ORDER PREFERENCES  Edit 7/ M Trlels $1200

Getting your order delivered by Girl Scaut Jan requires approval by o Danate Cookies s12.00 Your Girl Scout cookie order was placed on June 21, 2023. Your order number is #00112185.
her parent If your order is not appraved within 5 days, what would N . 2
you like to do? A confirmation email with your order details will be sent to: mgtags22@gmail.com COOKIES'

./ Donate my order to: Cancer Saciety Your order has been sent for parent approval. This could take up to 5 days. Send Glrl SCOL‘[t

subtotal If your delivery request is approved, you'll be contacted by the Girl Scout when she can deliver the
cookies. In-Person delivery will be fuifilled based on the Girl Scout's personal supply of cookies,
local availability, and the timing of the order. We appreciate your patience.

Tell Test1001
"THANKS FOR THE

In-Person Delivery,
CONNECT WITH GIRL SCOUTS (opional) ~ Edit #*

If In-Person delivery is not approved, your order will be canceled.
Connect with Girl Scouts TO

YOUR ORDER AMOUNT Thanks for your purchase.

~/ I was a Girl Scout! You've earned your Digital

If your In-Person delivery order is i v Cookie Patch!
approved within 5 days, you'll be MRa  Thin Mints® 5 packages 2230 ) @ Download and Share
contacted by Girl ScoutJan and her =
PAYMENT DETAILS caregiver o arrange deifvery. Thanks for L N P
your patience. Order Subtotal $22.50 .

All sales are final.

MORE FROM GIRLSCOUTS

Pay with card VisA @) mumoween In-Person Delivery FREE
Place another

Cardhokder Name

smeti Gabble ¥ By cicking the PLACE ORDER button | TOTAL EAYMENT 32250 order
agree to be bound by the Terms of Use All cookie sales are final Y

and Privacy Notice.

Card Numbzr t Become a Volunteer!
| nEVe read, understand, and Scept that

all sales are final and cannot be Thank you for supporting Test1001 with your purchase of delicious Girl Scout cookies.
changed or cancelled once placed.

Expiration Date o Flease verify 2ll billing, delivery address
Information, and items seiected far Test1001's coundil s Greater New York

02/26 123 urchase are correct before submittin,

(Choose another way 1o pay

Billing Address
@Same a5 Delivery Address

Please review your cookie order and select "Place Order”.




Digital Cookie

Shipping Fees

Package Digital Cookie 2023-2024

Bracket Consumer Charged Flat Fee
4-8 $12.99 (tier A)
9-12 $14.99 (tier B)

For orders of 13 packages or more shipping is calculated as follows:
13 packages of cookies: tier B (12 packages) + tier A (1 more package) = $27.98
25 packages of cookies: tier B x 2 (24 packages) + tier A (1 more package) = $42.97

$5.00 surcharge to orders shipping to Hawaii, Alaska, Puerto Rico, APO/FPO/DPO,
Guam and US Virgin Islands

* Don’t make the decision for your customers, the answer is
always no unless you ask.

« Customers want the cookies and are willing to pay
shipping

« They have the option to not purchase shipped and still
donate-that is more sales than not asking

34



©2021 Girl Scouts of the USA. All Rights Rese:

rved. Not for public distribution.

Digital Cookie Help Center
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Digital Cookie Help Center

Your go-to place if you need support!

Log in to Digital Cookie

Email

Password

Forgot password Need help to log in

Join Volunteer Reconnect Privacy Terms & Conditions Contact Us Help  Order Status

© 2016-2024 Girl Scouts of the United States of America. A 501(cX3) Organization. All Rights Reserved.

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Customer List
Send marketing emails, keep customer information up-to-date, and track orders.

Bty
"Q_ Tips to get started

l:‘ Select All Add Customer More... Show 10 Items
Name Email Address Last Emailed Email Title Email Status Total Orders Total Pkgs
A

I:‘ Cindy Lou Yes 0 o

[ ] cookie Monster2 Yes 8/10/2023 Thank you 3 18

Total customers: 2 Total emails sent: 0 Total unique customers emailed: 0

Need help?



Digital Cookie Help Center

Select which role and category you need

support on.

0 )

Parents an

d Girl Scouts  Volunteers

e

Your Customers

« registration s settings « password

Account setup

see FAQs

Cookie site setup
= set goals # your girl's story e approvals
see FAQs

Customer records
* import « add/delete » send emails
see FAQs

Parents and Girl Scouts

%) ®

Volunteers  Your

B

Customers

PARENTS AND GIRL SCOUTS
Account setup

Getting Started

If you need help with Account Setup.

Read our Guide to Digital Cookie in Easy Steps .

For Shipping-only councils, watch this

For councils participating in In-Persol
watch this video tutorial.

video tutorial.

n Delivery and shipping,

Account setup

* registration * settings * password

Cookie site setup
* set goals «your girl's story ® approvals

Customer records

s import * add/delete * send emails

Registration

Settings

Account Locked

* how to earn * games and videos
see FAQs

* warious topics * step-by-step pdfs

see list

see FAQs see FAQs see FAQs
Cookie orders Mobile app My rewards
= details » approve = order types « orders = approvals s credit cards « view rewards = select rewards
see FAQs see FAQs see all FAQs
Badges and learning Quick tip instructions Quick tip videos

* warigus topics * shortvideos

see list

Need more help? contact Customer suppart

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Inside, each category will have detailed
instructions, links to tip sheets, or even
video tutorials to help you.

37



Digital Cookie Help Center

T TR

After looking, still can’t find what you Koot igenart it W
e ; igital Cookie
need? Contact customer support. * Regisration * FAQs on al topics Digtta

« Locked account / Password reset e

« Incorrect account information Additional Topics i d Learn AbOUt
= Cookie Orders
* eBudde™ {
Cookie Page Setup « System errors I & &
Troop Dashboard
My Cookie Customers How are we doing? 3 sy :

3 [

3B  Customer list
Parents and Girl Scouts  Volunteers  Your Customers « Marketing emails [(%%f Share ideas
.
A

& feedback
Account setup Cookie site setup Customer records My Cookie Orders
* registration « settings * passward *setgoals *your girl's story * appraovals «impart * add/delete * send emails e Order details
see FAQs see FAQs see FAQs :
< < “ ¢ Order issues
« Mobile app
Cookie orders Mobile app My rewards
» details ® approve e order types * orders * approvals * credit cards * view rewards * select rewards
see FAQs see FAQs see all FAQs
Badges and learning Quick tip instructions Quick tip videos
* how to eam * games and videos * various topics * step-by-step pdfs * varipus topics * shortvideos
see FAQs see list see list

Click the topic you need help with and complete the
form for more assistance.

Or click the Live Chat button to chat with a Digital
Cookie support agent during business hours.

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. 38
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Mobile App

41



Mobile App-Logging In

. ETITOM
r\' Google Play

# Download on the

[ ¢ App Store

Download the mobile app
from the app store

48 s OMRCUEaR NS 78%m

girl scouts
LogIn
[yuk” email@domain.com —‘
password (o]
0 Keep me logged in for 12 hrs

Forgot my password  Set up your account

>rivacy Terms and Conditions Help

Log in to the app using the

same email and password
created in Digital Cookie.

ee000 Carrier ¥ 8:08 AM

Set up your account

In order to use the mobile app, you
must be registered for Digital Cookie
by a parent or guardian.

Learn more

Girl Scout and troop sites
must be set up in Digital
Cookie using a browser
first, before accessing the
mobile app.

Select who wants to sell cookies

digital
Eaana

Troop145

Select from the Girl OR the
Troop persona. Troop login
means the sales go to the

whole troop-like at a booth.

42



Mobile App-Making a Sale

\
< CANCEL

Girl Scout Digital Cookie e NEW ORDER ©®

<« b W’g CANCEL

Thin Mints®
$5.00 PER PACKAGE

CHECKOUT @

Hello, Emily!

Samoas®
$5.00 PER PACKAGE

ASK YOUR CUSTOMER:
How would you like to get your cookies?

Tagalongs®
$5.00 PER PACKAGE

Give cookies to customer now @ FREE []

452 packages to go!
Goal: 500

Adventurefuls™
$5.00 PER PACKAGE

Deliver in person later @ FREE []
Do-si-dos®
F 00 PERPACKAGE ¢ Subject to parent/guardian approval

3 Delivery will occur within a few weeks.
Trefolls®
$ 5.00 PER PACKAGE

Ship cookies to customer @ $12.99 []

Lemon-Ups®
$5.00 PER PACKAGE

#¢ Minimum order is 4 packages

+ New Cookie Order

Girl Scout Smores® # Estimated arrival is 2-15 business days.

$5.00 PER PACKAGE

Toffee-tastic®
" X S : m
- GLUTEN-FREE

v

o 0 0 0 0 0 0 0 O O
© 06 0 ©¢ 0 ©¢ ©0 © © ¢

Donate Cookies.
$5.00 PER PACKAGE

Girl can select to “Give cookies to customer now”
Taking an order and Enters the customer’s for face-to-face transactions (only if they can
viewing your orders are order, click Checkout to hand the box to the customer at the time of
the main functions. continue. purchase).




c >

CHECKOUT ©

Ship cookies to customer /" Edit
Ship to @
First
Last
| Phone
Are you sending the Cookies in "care of" O

another person or to a company?

Address 1

Address 2 (Optional)

City

Mobile App-Making a Sale

&«

Phone

Are you sending the Cookies in "care of"
another person or to a company?

Address 1

Address 2 (Optional)

City

State v ‘ ZIP

REVIEW ORDER

] @]

Delivery or shipped orders

CANCEL

REVIEW ORDER @

1 Thin Mints® $5.00
1 Adventurefuls® $5.00
1 Trefoils® $5.00
SUBTOTAL $15.00
Give cookies to customer now FREE

NOT sold at a booth

TOTAL $15.00

/' Edit Order

A

Do not use public wi-fi to send your order

Do not hand your mobile device to the customer

ASK YOUR CUSTOMER:

Which credit card would you like to use?
(Visa, Mastercard, Discover, American Express)

[ ]
Scan Card =1

Card Number

—
- CANCEL

REVIEW ORDER @

A )
PETTTTTTTIITIIT Scan Card =3
=9

Expiration
Month Year \
‘ 04-April < || 208 - ‘

Name on credit card and contact details:

sue

Last
jones l

Billing Email 1

‘ First ‘

anythin@testmail.com ‘

ZIP
‘ 12345 ‘

All sales are final.

PLACE ORDER

In-hand (Give cookies to customer now)

orders

Scan Your Card

& Your card info s secure.

Can take screenshot due to security

Enter card manually

Scan Card

44



Mobile App-Viewing Orders

All Orders
L U ¢ ¢
MOST RECENT ORDER DETAILS ORDER DETAILS
Cookies in Hand OTotal » = ORDER DATE 10/10/2023 04:06 PM #05749843
Approve for Delivery
DELIVER TO
Approve for Delivery 1Total > Juliette Lowerack
ORDER DATE 10/12/2023 10:00 PM #05749873 303 Peachtree St NE
10/13/23  Packages: 10 Atlanta, GA 30308-3201
2 7 DELIVER TO 534.234.2689
ver to: Trefoll Love Trefoil Love
1 Upas S 1231 Upas St ORDER STATUS: Approved for Delivery, 10/10/2023 Order Status

San Diego, CA 92103-5127 San Diego, CA 921035127

it's important to mark when cookies are delivered so
your records stays accurate.

S DAYS LEFT TO APPROVE: 5
Orders to Deliver 3 Total
? IF NOT APPROVED: Cancel Order er Delivered

Packages: 3

. . Before approving the order, check Cookies Selected
Seliver to s
: o: J Ay Lawfer check + The delivery address Thin Mints®, 2 packages
1055 Alder Ln + Your cookie inventory Caramel deLites®, 2 packages
Woodburn, OR 97071-2004

Donate Cookies, 2 packages
When you approve the order for delivery, the
customer's credit card will be charged

10/03/23 Packages: 4 ORDER SUMMARY
to: Jessica Lange Cookie Packages: 4 $30.00
£ Marine Corps Dr Approve Order Approve/ Delivery cost FREE
Dededo, GU 96929-593 g Decline Ordel‘ Order Total $30.00
{ Decline Order ) Added to sales goal 6 Packages

Orders Delivered 0Total » PAID BY

Cookies Selected Juliette Lowerack

detest512-31@girlscouts.org
shipped 0Total > Adventurefuls®, 2 packages +-234-2689
Trefoils®, 2 packages

Thin Mints®, 2 packages

Click the green arrow in Details about that customer’s order including address, packages

the section of orders you purchased, order status, and more.
want to see more details.
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Mobile App-Troop View

Volunteers
who do not
have a Girl
Scout can still
log into
Digital Cookie
to use the app
as the troop.

% Eaana

«% Troop145

Girl Scout Digital Cookie @

- Hello, Troop1193!
e ;
|

9543 packages to go!

Goal: 10000

450 Sold offline
+ New Cookie Order

Cookies in Hand 1Total >

kag

Julie low

Troop View has the
same options as the
Girl Scout

&

ORDER DETAILS

Approve for Delivery

ORDER DATE 10/12/2023 10:00 PM #05749873

DELIVER TO

Trefoil Love

1231 Upas 5t

San Diego, CA 92103-5127
619-867-5309

DAYS LEFT TO APPROVE: 5
IF NOT APPROVED: Cancel Order

Before approving the order, check
cHEcK « The delivery address
* Your cookie inventory

When you approve the order for delivery, the
customer's credit card will be charged

Approve Order

Decline Order

Cookies Selected
Thin Mints®, 2 packages
Adventurefuls®, 2 packages

Trefoils®, 2 packages

All users will be able to
approve/decline troop

orders.
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