
Directions for Renewal: Troop Renewal 
 

 

To renew your membership, please log in to MyGS at www.usagso.org. If you have forgotten your 

username or password, please contact Customer Care at overseascustomercare@girlscouts.org. 

 
 

 

Select "Member Profile" to view your family and troop's current memberships and roles. 

 
 

 

Select the Troops Tab (on top) to view your troop.   

 
 

  

file:///C:/Users/smeta/AppData/Local/Temp/www.usagso.org


If there is a drop-down list for the current year or next year in the upper right corner of the screen, 

select the year for which you wish to renew (current year or next year) in the drop-down list at the top 

right of the Troop tab. You may not see the drop-down list if there is only one membership year 

currently available for renewal (you won’t see the drop-down tab between October 1-April 15). 

 
 

 

You will have the option to renew girls’ memberships, as well as troop adults’ memberships and 

current roles, by selecting “Renew” in the drop-down menu next to each name.  

 



For those who are not returning or unsure at this time, you may select one of the other options in the 

drop-down menu. 

• “I’ll decide later” indicates that the member might return to the troop, and will allow the member 

to be renewed into the troop at a later date, either by the troop leader or the parent. 

•  “Don’t renew” indicates the member will not be returning to the troop. The primary contact 

(parent for girls) will receive and email regarding this, and renewal for this member into the 

troop will be disabled. 

 
 

 

Select "Continue" to update/confirm your contact information and complete your payment. 

 
 

 

Read and accept the Girl Scout Promise and Law on behalf of those you are renewing and then click 

Continue. 

 

 

Complete payment. Your troop is now registered! You will receive an itemized receipt via email when 

you have completed the transaction. 


